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ABBREVIATIONS

ACETRO Associacao dos Concessionarios de Equipamentos de
 Transporte Rodoviario

(Association of Concessions of Highway Transport 
Equipment)

ACORD       Associacao de Cooperacao e Pesquisa para o
 Desenvolvimento 

(consortium of European and Canadian NGOs)activista community 
development worker

ADB / BAD African Development Bank /
(Banco Africano para o Desenvolvimento)

AJEA Associacao de Jovens Empresarios de Angola
(Association of Young Entrepreneurs of Angola)

ASCANGOLA Associacao Comercial de Angola)
(Commercial Association of Angola)

ASSOMEL Associacao das Mulheres Empresarias da Provincia de Luanda
(Association of Women Entrepreneurs in Luanda Province)

ATL Associacao dos Taxistas de Luanda
(Association of Taxi Drivers of Luanda)

bairro district or ward

CAVOP       Construcao, Armaduras, Voladuras e Obras Publicas, Lda.
(Spanish construction company)

curandeiro  traditional healer

DW Development Workshop (Canadian NGO)

EEC European Economic Community

GARE Gabinete de Redimensionamento Empresarial
(Ministry of Plan)

GARM Gabinete de Renovacao e Rehabilitacao dos Musseques
(Office for the Renovation and Rehabilitation of
Musseques - now defunct)

GDP / PIB Gross Domestic Product 
(Produto Interno Bruto)
(GDP = total value of output of goods and services for
final use produced by a nation's economy by residents
for a specified period of time)
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IADB Inter-American Development Bank

ILO / OIT International Labour Organization
(Organizacao Internacional do Trabalho)

IMEL Instituto Medio de Economia de Luanda
(Middle-level Economic Institute of Luanda)

IMES Igreja do Messias em Espirito Santo
(Church of Messiahs in the Holy Spirit)

IMF International Monetary Fund

INAPEM Instituto Nacional de Apoio as Empresas de Pequena e 
Media Dimensao
(National Institute for Assistance to Small and Medium
Enterprises, Ministry of Industry)

INE Instituto Nacional de Estatistica
(National Institute of Statistics, Ministry of Planning)

JA Jornal de Angola
(national newspaper)

kandongeiro  unregistered vender on the parallel market

kz kwanza, Angolan monetary unit
(USD 1.00 = kw 550 in June 1992 and 590 in August 1992)

LHBNS       Luanda Household Budget and Nutrition Survey
(1991/92 study produced by Ministry of Planning,
UNICEF-Luanda and Oxford University Food Studies Group)

musseque peri-urban areas usually without basic urban services
and often without legal tenure

NGO / ONG Non-Governmental Organization
(Organizacao Nao-Governamental)

OECD Organization for Economic Cooperation and Development

OMA Organizacao da Mulher Angolana
(Angolan Women's Organization)
(formally linked with MPLA but now a voluntary NGO)

PAG Programa de Accao do Governo
(Government Programme of Action)

PME Pequenas e Medias Empresas
(Small- and Medium-sized Enterprises)
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"processo 500"  local name for private taxi service, which costs
kz 500 per ride

quarteirao block (administrative area)

quitandeiro registered market vender in municipal market

SEAS Secretariado de Estado dos Assuntos Sociais
(Secretariat of State for Social Affairs)

SEF Saneamento Economico e Financeiro
(Economic and Financial Restructuring)

SEPDM Secretaria de Estado para a Promocao e
Desenvolvimento da Mulher
(State Secretariat for Women´s Promotion and
Development (SEPDM))

SIDA Swedish International Development Agency
ASDI (Agencia Sueca para o Desenvolvimento Internacional)

SSE small-scale enterprise (micro-enterprise)

TA Terra Angolana
(Unita newspaper)

TCUL Transportes Colectivos Urbanos de Luanda
(Luanda Urban Public Transport, a state enterprise)

UN United Nations

UNDP / United Nations Development Programme
PNUD (Programa das Nacoes Unidos para o Desenvolvimento)

UNICEF United Nations International Children's Emergency
Fund
(Fundo das Nacoes Unidas para a Infancia)

UNIDO       United Nations Industrial Development Organization

USAID       US Agency for International Development
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FOREWORD

This informal sector and micro-enterprise survey was carried out as part of the Sambizanga 
Project by activistas working with this project.  The survey was done in the commune of Ngola 
Kiluange which consists of four sectors:  Central, Sao Jose, Sao Pedro da Barra and Val Saroca.  
The coordinator of the Sambizanga Project is Orquidea Saraiva.

The preliminary micro-enterprise inventory was made from July-September 1991.  The 
coordinator of this survey was Clara Marilia Lopes who worked with a team consisting of the 
following activistas (the sectors they each covered are indicated in parentheses):  Carlos Cardoso 
Domingos (Central), Xavier Januario (Sao Pedro da Barra) and Sandra Sady Guilherme.  All 
these activistas live in Ngola Kiluanje and are involved in their community.

Mapping and updating of the list of micro-industries was carried out during April and July 1992 by 
activistas Carlos Cardoso Domingos (Central), Xavier Januario (Sao Pedro da Barra) and Adao 
Augusto (Sao Jose and Val Saroca).

Computer treatment of the data (using Lotus 123 and 4-PRO programmes) and participaton in 
data analysis was done by Ndola Prata Menezes, consultant in social statistics.

Technical assistance to the survey, preparation of the data spreadsheet (questionnaire), initial 
data entry into the computer (using Lotus 123), consolidation of the four sector SSE maps into a 
single map for the entire commune and writing of the final report was done by Susan Hurlich, 
anthropologist and Development Workshop consultant.
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NGOLA KILUANJE:  REPORT ON MICRO-ENTERPRISE

1.  INTRODUCTION

Ngola Kiluanje, one of the administrative areas in the municipality of Sambizanga, is 8 km from 
the centre of Luanda on the main road north of the city.  Before independence the area was 
primarily an industrial zone with a low density population.  One long-time resident says that 
between 1972-73 there were small cultivated fields located in the area now known as Ngola 
Kiluanje.  After the war intensified, peoples displaced from the north and south of the country 
began to arrive and today, population density is high with no developed infrastructure.  (JA 
17.05.92)

As is the case throughout Angola, the informal sector in Ngola Kiluanje is an important, indeed 
key, part of community life.  Everything from day-to-day purchases of basic consumer goods to 
shoe shines to car maintenance to health care and education is available in the informal sector.  
And yet, there is little information available on the range of socio-economic activities within this 
sector.  This report, based on a preliminary inventory conducted on the informal sector in Ngola 
Kiluanje, is a first attempt to provide a more informed insight into the functioning of this sector as 
well as some of its problems and potential.

1.1  Survey Objectives

     *  Overall Objectives  

        The overall objective of this survey is to provide baseline data and a preliminary analysis on 
the informal economy, in particular micro-industries, within four sectors of Ngola Kiluanje:  Central, 
Sao Jose, Sao Pedro da Barra and Val Saroca.

There is a lot of information still lacking, e.g., sex-disaggregated statistics are missing as is 
complete information on the labour force and wages, there is insufficient information on informal 
training systems such as apprenticeship, data on sales and monthly profits is incomplete, etc.  
The report is written in such a way as to indicate where these holes are and the most appropriate 
way to "plug" them.

Preliminary data was obtained on micro-industries in Ngola Kiluanje in the latter half of 1991 and 
to some extent updated during mid 1992.  It has not been the intention of this study to carry out 
additional fieldwork, but to pull togther what information is presently available in such a way that it 
is useful for planning, including planning of future necessary studies.

     *  Written Report  

        The mandate for this study involves the preparation of a written report which addresses the 
following areas:

- a narrative discussion on micro-industries in Ngola Kiluanje covering issues such as women's 
role, child labour, capability for on-the-job training, etc.  Where possible, comparisons are made 
with other similar studies on micro-industries in Luanda as well as from elsewhere in Africa.
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- a variety of tables, charts and maps present baseline data on micro-industries in Ngola Kiluanje

- an assessment of the range and capacity of micro-industries in Ngola Kiluanje, including an 
identification of the potentials for involving this sector in the activities of the Sambizanga Project

- suggestions of further useful studies on micro-industries in Ngola Kiluanje

1.2  Methodology

     *  Fieldwork:  Inventory and Mapping  

        The original inventory of micro-industries in Ngola Kiluanje was carried out during the period 
July-September 1991, with actual field work done during August 1991.  Four sectors of Ngola 
Kiluanje were visited:  Central, Sao Jose, Sao Pedro da Barra and Val Saroca.  The objective of 
this preliminary inventory was to obtain information on the number and type of existing micro-
industries, their location, the size of the labour force, what they produce and the extent of sales, 
profits and services.

The 1991 inventory and field work were carried out by a team consisting of a survey coordinator 
and three activistas from the Sambizanga Project.

In conducting the survey, activistas explained to micro-entrepreneurs that they were simply 
carrying out an inventory and that it was not the intent of the Sambizanga Project to provide 
material and supplies to these small-scale industries, although one activista said he told people 
that the project might be able to help micro-entrepreneurs contact sources from whom they 
themselves could arrange to buy materials.

During April and July 1992, follow-up visits were made to the four sectors with two objectives:  
First, to update the inventory through identifying which micro-industries from the earlier survey 
were still functioning as well as new micro-industries which had appeared since that time.  Only 
the name, location and type of activity were obtained for new SSEs.   Second, the physical 
location of each micro-enterprise was mapped for each of the four sectors.

Finally, in-depth interviews were conducted by the consultant anthropologist in November 1991 
with the former survey coordinator and in April 1992 with two of the activistas.  The objective of 
these interviews was to obtain personal opinions and perspectives which were not included in the 
original data obtained.

     *  Data Analysis  

        Data analysis was done using mainly the Lotus 123 computer programme.  First, a Model 
Questionnaire was prepared to serve both as a spreadsheet for entering raw data into the 
computer, as well as a guide identifying information which still needs to be collected.  (See Annex 
I)

To facilitate both analysis of the data and reproduction for inclusion in this report, the spreadsheet 
has been divided into five thematic categories.

1.  Identity of SSE:  location (block, street and house number), name of owner, principal and 
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secondary economic activity, name of SSE, status of SSE (state, private Angolan or private 
foreign), date created and whether registered

2.  Work force and wages:  number and sex of skilled, unskilled and apprentice workers as well as 
management and average salaries for each group

3.  Product or service provided:  who are the customers, average prices and source of raw 
materials, including whether from client, parallel market or state or private company

4.  Capital equipment and/or physical installation:  whether owned or rented (from or to others), 
value and from where obtained

5.  Prices and profits:  monthly production rates and average earnings

Using these five themes, printouts have been made of all raw data divided into two global units 
and three groups. The two global units are micro-industries and social services (health and 
education) and the three groups are:

1.  Group 1:  each of the four sectors of Ngola Kiluanje (Central, Sao Jose, Sao Pedro da Barra 
and Val Saroca)

2.  Group 2:  overall work categories (construction, production, services, commerce and other)

3.  Group 3:  divisions within each overall work category (carpenters, tailors, vehicle maintenance 
and repair, retail stores, etc.)

Separate printouts have been produced for health and education, divided only into Groups 1 and 
3.

Annexes VII, VIII, IX and X consist of printouts of all raw data.

Another mandate in the analysis of data was to get a copy of the raw data on the informal sector 
included in the 1990 Luanda Household Budget and Nutrition Survey (LHBNS), and in particular 
of the 41 micro-industries from Ngola Kiluanje which were included in the LHBNS survey of 820 
SSEs.  The objective in getting this information was to be able to make quantitative and qualitative 
comparisons with some of the information collected in the present inventory.

Contacts were made with UNICEF-Angola, one of the participants in the LHBNS survey, and 
official permission to get diskette copies of all the raw data was obtained from the Ministry of 
Planning.  Once obtained by the consultant anthropologist, these diskettes were then turned over 
to the consultant social statistician with guidelines of which information would be of most use to 
the present study.

1.3  Limitations

     Several limitations were encountered in carrying out this survey.  First, a standardized 
questionnaire was not used by the activistas in carrying out the 1991 inventory, although this had 
been strongly recommended (and a draft provided by the consultant anthropologist) as the only 
way to ensure that all activistas obtained the same preliminary data from each of micro-industries 
contacted.  (After field work was completed, the activistas themselves realized the importance of 
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using such a questionnaire.)

As a result, data collected from the different sectors of Ngola Kiluanje is uneven, inconsistent and 
may even have some errors depending on the background and previous experience of the 
particular activista.  Some of these inconsistencies are the following:

- not all sectors include information on which micro-industries had closed between September 
1991 and April/July 1992

- not all sectors include information on which micro-industries own or rent their capital equipment 
or installation

- not all informal health or educational services have been identified, e.g., information on 
traditional midwives is missing and information on curandeiros was obtained only for Sector 
Central

- sex-disaggregated statistics were not obtained

There is some unevenness in the information obtained on average monthly earnings.  Perhaps 
the one exception is the data obtained for Sector Central, as the activista who worked in this area 
has a background in accounting.  Another factor is that a number of micro-entrepreneurs 
expressed difficulty in calculating "in their heads" what there average earnings are, as there is 
often a large variation from one month to the next depending on available materials and supplies 
and extent of sales.

Even the LHBNS has observed that some data, such as informal sector wages and profits, are 
likely to be difficult to collect because of both the tremendous variation within the same enterprise 
and the "informality".  (LHBNS 1991/6)

Several informal sector activities were not included in the inventory as they fall outside the scope 
of the Sambizanga Project.  These activities include the following:

- street venders (young boys and women selling as they walk about or in groups of two or three 
on the sides of the road)

- private transportation services (taxis and trucks) provided almost entirely by men.  Because of 
the importance of this sector, some general comments are provided in Section 4.3.3

- local residents selling water from their own taps or water storage tanks or from clandestine 
(illegal) connections with main water lines (information about this area could, if desided, be 
integrated into the Sambizanga Project study on privately owned water storage facilities in Ngola 
Kiluanje)

- services such as washing women, domestic worker or women who provide childcare either in 
their own homes or in the homes of others

There were also some problems encountered in obtaining information from informal sector 
participants.  For example, the former survey coordinator noted that in Sao Jose, it was difficult to 
work because people did not speak openly about what they were doing.  On the other hand, it 
was also noted that the survey in Val Saroca was done with more accuracy and precision than in 
some of the other sectors because it was the last area to be visited and, as a result, benefitted 
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from experience gained in other areas of the commune.

The Sambizanga Project coordinator elaborated on the first point above: "As for conducting 
surveys, this is a time when there is a lot of resistance from people to give information, mainly 
because of the tension around the peace process and elections.  In many cases, people want to 
know why they are being asked to provide specific information, and exactly what the result will be 
for them of giving it."

It was hoped that this study would be able to make comparisons with the information obtained on 
the 41 micro-industries from Ngola Kiluanje which were included in the LHBNS survey.  But to 
date, it has been difficult to "get access" to this data due to unfamiliarity with the particular 
computer programme used by LHBNS.  As a result, only that data already existing in written 
LHBNS reports has been used to make more general comparisons.  This data, which covers 
Luanda as a whole, includes such things as the overall composition of the informal sector, micro-
entrepreneurs (gender, literacy and numeracy rates, years of schooling and training), type of 
customers, etc.  Data is sex-disaggregated.

1.4  Understanding "Locations" of SSEs in Luanda

     Walking through the musseques of Luanda, one is struck (and often confused) by the array of 
numbers and letters appearing on many of the houses, as well as used as the names for many of 
the streets.  There is actually a logic to these systems, although part of the confusion is due to the 
frequent juxtaposition of pre- and post-independence numbering systems.  A partial explanation, 
which will help in understanding the raw data on "location" in Annexes VII, VIII, IX and X, is 
offered below:

     *  Pre-Independence  

"BV" after a street number (for example, Rua 4-BV) refers to Boa Vista, indicating in which part of 
the city a street is located

"KC" after a street number refers to "kilometre Cacuaco", the old reference for the road going from 
the city to Cacuaco

"PF" after the house number refers to the Petro Fina area

Some houses in the same area show the same number followed by consecutive letters of the 
alphabet (for example, Casa 4-BV-132-D, Casa 4-BV-132-E, Casa 4-BV-132-F, etc.).  This system 
uses the same numbers and distinguishes the houses by attaching different letters of the 
alphabet.  In this case, the houses are located in the area of Boa Vista.

     *  Post-Independence  

During the 1983 census in Luanda, all houses then existing were enumerated using a system 
which identifies both the municipality and the commune in which a house is located.

For the municipality of Sambizanga, all houses enumerated at the time were assigned the letter 
"S", followed by a letter for the commune.  "K" is the letter which was assigned for the commune 
of Ngola Kiluanje.
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All houses in Ngola Kiluanje which have the letters "SK" after their numbers were enumerated 
during the 1983 census, "SK" being the reference for "Sambizanga-Kiluanje."

     *  Observations  

        Luanda's population, particularly in the musseque areas, has rapidly grown during the past 
fifteen years because of the dramatic influx of people from rural to urban areas caused by the war. 
The majority of people coming into Luanda build their houses wherever they find available space.  
As a result, "roads" appear spontaneously;  those dating after 1983 have no official designation.  
Likewise, new houses appear in open spaces on roads which have formerly been designated with 
names and/or letter/number combinations.  Consequently, houses appear to have no "logical" 
numbering system.  For example, along Rua 35-SK in Val Saroca, there are lapses in the house 
numbering system as one ascends the road.  These lapses indicate houses which have been 
constructed since 1983.

1.5  Other Comments

     During the past several years, an increasing number of multilateral and bilateral aid agencies 
and international NGOs have been carrying out studies and providing support to the informal 
sector in different parts of the world.  Although providing information on these agencies was not 
part of the mandate of this study, Annex II provides a list of some of the more important of these 
agencies;  this information is condensed from that provided in various readings included in the 
Reference Bibliography (Annex VI).

Similarly, Annex III provides information on some international conferences which have taken 
place during the past two years and which have focussed on the role of women in the informal 
sector.

Finally, Annex V provides an Annotated Bibliography of some of the more relevant readings 
encountered during the writing of this report.
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2.  ADMINISTRATIVE DIVISIONS AND POPULATION DATA

2.1  Administrative Divisions

     2.1.1  Municipalities and Communes

            The municipality of Sambizanga, with a total area of 14.5 sq. km, is divided 
administratively into three communes:  Bairro Operario, Sambizanga and Ngola Kiluanje.  Each 
commune has an appointed governor.

     2.1.2  Sectors

            Communes are divided into sectors.  Ngola Kiluanje, located in the industrial zone of 
Petrangol, has four sectors:  Central, Sao Jose, Sao Pedro da Barra and Val Saroca.  Normally 
the number of houses in a sector varies between 150  and 900.  Each sector has an elected 
coordinator who works under the jurisdiction of the communal governor of Ngola Kiluanje.

     2.1.3  Blocks (Quarteiroes)  

            Each sector is divided into blocks (quarteiroes), each of which has 100-300 households 
(families).  Normally a sector has between 10-15 blocks, although the number may vary.  The 
block coordinator, who is elected, is responsibe for knowing each house in his/her block as well as 
visitors in the area, and to work jointly with other local structures.  Regular meetings are usually 
held in each block at which residents may present their priorities for improving their community.

Sector coordinators meet regularly with block coordinators coming under their jurisdiction.

2.2  General Demographic Information

     Sambizanga municipality has some 250,000 residents.  Ngola Kiluanje is estimated to have 
about 60,000 people, based on 1983 census figures and using an 8% population growth rate.  
This high growth rate is justified on the fact that Ngola Kiluanje, a relatively newer commune 
which formerly had a lower population density, has received a higher number of migrants in recent 
years than other older-established and more populated parts of the musseques.

The actual population, however, is not known.  The communal governor's office estimates there 
are up to 75,000 inhabitants in Ngola Kiluanje and the one health centre in the area has used the 
figure of 76,000 since the start of 1991 which is the number of people registered as residents plus 
their dependents.  But it is generally recognized that there are other more recently arrived 
inhabitants who have still not registered.  There has not been a detailed census since 1983 and 
although the central government has been mandated to carry out a national census, this has still 
not been done.

The population of Ngola Kiluanje is roughly divided between migrants of ten years standing or 
more and those who have arrived more recently.  Language groups are mainly kimbundu, 
umbundu and kikongo.  Adult illiteracy rates are high especially among women.  The majority of 
the population does not have any official employment and of those who are regularly employed, 
the majority fall in the category of non-skilled manual labour.
2.3  The Household Level
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     In 1990, the Ministry of Planning, UNICEF-Luanda and the Oxford University Food Studies 
Group carried out a comprehensive study and analysis on the socio-economic impact of structural 
adjustment in 16 bairros of Luanda.  Known as the Luanda Household Budget and Nutrition 
Survey (LHBNS), the report contains information on gender relations at the household level.  The 
following (from LHBNS 1992) is a summary of data obtained for the bairro of Ngola Kiluanje 
(compared, where possible, with the municipality of Sambizanga and with Luanda as a whole):

Average size of households (often includes unrelated members)

- Ngola Kiluanje 8.21 members
- Sambizanga 8.25 members
- Luanda 8.32 members

Dependency ratio (proportion of youngsters 10-14 years old and elders 65+ years old who are 
unable to make a significant contribution to household economy, either in domestic work or out-of-
household work).  When 10 years is the break off point, there is about a one-third dependency 
ratio;  when 14 years is the break off point, there is about a one-half dependency ratio.  Given that 
many youngsters are already working (sometimes as apprentices in micro-industries), it is not 
clear which ratio best reflects the on-the-ground situation.

- Ngola Kiluanje 0.377 (10 yrs) and 0.535 (14 yrs)
- Sambizanga 0.358 (10 yrs) and 0.520 (14 yrs)
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3.  MICRO-ENTERPRISE:  GENERAL CHARACTERISTICS

Informal sector activities are estimated to employ from 30-70% of the labour force in the 
developing world.  Percentages vary depending on the country and the definition of what 
constitutes informal-sector activity.  (See Section 3.1)  In recent decades, massive migration from 
rural to urban areas has increased the number of informal urban enterprises in developing 
countries, both in absolute numbers and as a percentage of the overall labour force.  (ACCION:2-
3)

In Angola, few studies or statistical data exist on the informal sector in general, or on the role of 
women and men within this sector - what they do, how long it takes them to do it, who controls the 
output of their labour and how they are organized.  There has also not, to date, been a clear 
definition of what is meant by the informal sector.  In this respect, the informal sector remains an 
"invisible" part of the national economy.

In Angola, as in much of the developing world, the informal sector is expanding rapidly and there 
is a growing awareness of its importance and potential contribution to the economic and social 
reconstruction of the country.  (JA 5.08.92)

3.1  Definition

        "An informal sector enterprise is like a giraffe;
         it's hard to describe but you know one when you
         see one."

                            Hans Singer (in Lubell 1991:19)

The first problem to be overcome in talking about micro-industries and the informal sector is that 
of definition.  The second problem is the lack of reliable information on the nature and extent of 
small businesses.

There is no universally accepted definition of the informal sector either in Africa or elsewhere.  The 
term is often used to encompass all economic activities which are not part of the formal sector.  
This definition, however, is too broad to be really useful for analytic purposes as it includes the 
very poorest people scratching a meagre living from cleaning shoes or selling single cigarettes to 
productive enterprises employing several people.  (Westlake 1990:13)

It is beyond the mandate of this report to propose a definitive definition of the informal sector for 
Angola.  What this report does, however, is to provide an overview of the range of definitions used 
internationally and to indicate some of the basic issues which must be considered when deciding 
what definition is most appropriate for the Angolan reality.

The concept of the informal sector was first introducted into international usage in 1972 when an 
ILO Employment Mission to Kenya defined it as having seven characteristics:  ease of entry, 
reliance on local resources, family ownership of resources, small scale of operation, labour-
intensive and adapted technology, skills acquired outside the formal school system and 
unregulated and competitive markets.  In the past thirty years, most subsequent definitions 
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appear to be only variants of this definition.  (Lubell 1991:17)

It should be noted that the ILO definition can be applied to both informal non-agricultural activities 
as well as to informal small-scale agricultural activities.  This report, however, focuses only on the 
former, which in urban areas includes the broad categories of construction, production, services 
and commerce.

A further observation of the 1972 ILO report is that although the majority of informal sector 
activities are small in scale and have limited technology, capital and links with the formal sector, 
they are still often profitable and offer a full range of basic goods and services to a large and often 
poor section of the population.  (Lubell 1991:22)

One study which reviews two decades of informal sector definitions, surveys, policies and 
programmes concludes that after many years of controversy concerning the nature of informality, 
two characteristics have emerged as operational criteria for identifying informal sector enterprises. 
These are the small size of micro-industries and the extent to which such enterprises avoid official 
regulations and taxes.  (Lubell 1991:11)

Within the two criteria mentioned above, exact definitions vary.  Following is a summary overview 
of some of the more commonly used definitions and criteria, derived from a variety of sources:

     *  Size of Labour Force  

        Around the world, most people studying micro-industries use the number of workers as an 
indication of whether an enterprise is small-scale or not.

But how small is small?  This seems to vary.  Some surveys have defined micro-enterprises as 
enterprises sometimes having less than five workers, sometimes less than ten and sometimes 
less than twenty.  Some surveys define the labour force of micro-industries to consist of the 
enterprise head and paid employees but not unpaid family workers and apprentices.  (Lubell 
1991:11, 19)  Other definitions include unpaid family members (ACCION:2)

Some surveys also make a distinction between small-scale and medium-scale enterprises, the 
former considered to be those employing between 1-29 persons and the latter between 30-200 
persons.  (Courier 1989:75-77)

A 1983 guide to preparing upgrading and development projects accessible to low income groups 
also uses the size of the work force to classify industrial activities.  Workshops and cottage 
industries employ up to nine full-time workers and are usually owner operated with some 
assistance from friends or relatives.  Smaller scale enterprises employ between 10-100 people 
and larger scale enterprises employ 100+ workers on individual sites and depend on 
uninterrupted supplies of utilities and raw materials.  (Davisdon and Payne 1983:30)

     *  Status of Labour Force  

        Studies on the informal sector, particularly in Latin America and the Caribbean, define micro-
industries by the status of the work force, including domestic servants, casual workers, own-
account workers and persons working in enterprises of less than five persons (enterprise heads, 
white-collar employees, blue-collar workers and family members).  (Lubell 1991:17)

INSTRAW, a Dominican Republic NGO involved in a UN-funded project on women's role in the 
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informal sector, found that the most operational definition of the informal sector from the point of 
view of existing statistics should be limited to own-account workers, their unpaid family workers 
and apprentices.  (INSTRAW:18)

Some studies say that the status of participants in the informal sector can be identified by the fact 
that they are not covered by social security or other labour regulations.  (Lubell 1991:19)  And still 
other studies define the informal sector as that sector in which people are working because of the 
lack of employment opportunities in the formal sector.  This is one variation of an "excess labour 
supply" approach.  (INSTRAW:18) 

Another aspect of informality which has only recently begun to be highlighted in defining what 
constitutes this sector is the status of employment in terms of time input, i.e., the need to take into 
account both long-term and short-term employment arrangements within the informal sector.  This 
is particularly the case in Africa, where many women are seasonally or intermittently active in the 
informal sector, especially in agriculture.  (INSTRAW:7)

     *  Income, Finances and Accounting Mechanisms  

        Although some studies define informal micro-industries as having generally lower-paid labour 
(INSTRAW:7), other studies show that average earnings of some informal sector enterprise heads 
are higher than the official minimum wage or than the average wage in the formal sector.  (Lubell 
1991:12)

But for workers within the informal sector, wages may often be low.  Following from this, one 
definition of this sector includes an income criterion based on persons earning less than a certain 
minimum, usually the legal minimum wage, and assuming low-productivity within the informal 
sector.  (Lubell 1991:18)

Other definitions say that informal sector activities are activities which may or may not use local 
fixed capital.  (JA 4.08.91)  Further, that informal enterprises may be said to be small or medium-
sized in terms of the amount of capital they have at their disposal.  (Courier 1989:75)

Some investigators of the informal sector define this sector as including all those economic 
activities done as independent (own-account) work not directly assessed by national accounting 
and economic statistics.  (INSTRAW:7)

     *  Operating Characteristics and Production Unit  

        One criteria used in defining the informal sector is based on the division of labour and and 
the extent of specialization. (INSTRAW:18)  With so few workers, there is little or no division of 
labour.  Production is labour-intensive, often manual and equipment simple and hand-made.  
(ACCION:2-3)

Another criterion used in defining this sector is related to how the productive unit is organized;  as 
small-scale units engaged in the production and distribution of goods and services whose primary 
objective is generating employment for informal sector participants rather than maximizing profits.
(Lubell 1991:17)  Some surveys have also used the physical size or even the number of 
production units involved in a particular informal sector activity as one of the ways to identify such 
activities.  (Courier 1989:77)

Other surveys define informal micro-industries as characterized by relatively low productivity and 
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a lack of organization.  (INSTRAW:7)

     *  Physical Establishment  

        The nature of the physical establishment in which informal sector activities are carried out is 
sometimes used in defining such activities.  Informal sector activities may or may not have a fixed 
location (JA 4.08.91), and the physical appearance of the enterprise and/or location and the kind 
of structure (or non-structure) in which it operates is another frequently used indicator.  Some 
micro-industries are found in temporary-looking structures or structures made of scrap or non-
permanent materials.  Others are found in the backyard or in front of a dwelling - often the owner's 
- or in a basement or even in the open under a tree or by the roadside or on the street.  (Lubell 
1991:19)

     *  Market  

        Another frequently encountered criterion of informal sector enterprises is the extent of sales 
turnover and the size and nature of the market they serve.  (Courier 1989:77)

Informal sector businesses are specifically oriented to the local market.  They serve customers in 
poor neighbourhoods (and also middle and upper classes who may choose to frequent them) by 
providing many goods (clothing, shoes, food, etc.) and services - often but not always provided in 
formal sector establishments - at lower prices.  (ACCION:2-3)

Some surveys base their definition of the informal sector on the notion of the "black market" as an 
underground economy resulting from the pressures of increased competition from the 
international market leading to the increasing development of manufacturing based on micro-
industries. (INSTRAW:18)

     *  Legal Status  

        Informal micro-industries are often defined as operating largely outside the purview of 
government regulations or assistance.  (INSTRAW:7)  This definition equates such activites with 
marginality (such as street hawking, garbage picking or casual labour) and illegality or non-
compliance with regulations on fiscal, employment, health and other matters.  Such non-
compliance may be the result of flaws in the tax and legal system.  (Lubell 1991:18)

This absence of legal documentation or requirements such as registration licences, minimum 
wage regulations and social security payments may have two consequences.  On the one hand, 
workers in the informal sector have no regulating mechanism concerned with such issues as 
health and occupational safety in the work place.  On the other hand, unenforced regulations may 
leave the informal sector open to harassment and racketering by the police.  In this sense, 
informal sector activities are those defined as "unprotected" by company policy, government 
regulations or trade union action.  (INSTRAW:18 and Lubell 1991:18)

     *  Concluding Remarks  

        Regardless of the variation in size, type of activity and degree of sophistication of micro-
enterprises, most surveys use the same general characteristics in defining such activities.  These 
are:

- small-scale
- labour intensive
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- minimal capital inputs
- local market

Initially, some experts studying the informal sector anticipated that it would eventually be absorbed 
into the formal sector.  But this point of view has changed to the realization that the informal sector 
is not only here to stay, but that it seems to be growing.  (Lubell 1991:9)

3.2  Economic and Social Function of SSEs

     The informal sector has two important economic and social functions.  First, it produces goods 
and services that meet a good part of the consumption needs of poorer consumers in developing 
countries.  Second, it absorbs a good proportion of the urban labour force in developing countries. 
(Lubell 1991:9)

Surveys also show that the informal sector serves as a major entry point into urban life and work 
for a large number of rural migrants to cities.  (Lubell 1991:9)

3.3  Impact of SSEs on the National Economy

     Accurate statistics on the impact of SSEs on employment and gross domestic product of 
developing countries are not easy to establish.  In some developing countries, SSEs are 
estimated to account for well over 50% of total industrial employment, with about 10% of rural 
employment provided by manufacturing and 20-30% of all rural employment provided by activities 
other than farming (probably mainly SSEs).  There is also a strong tendency for the number of 
SSEs to increase as urban growth increases and for the service sector to absorb a high 
proportion of labour leaving agriculture as part of the rural-urban drift.  (Courier 1989:77)

The ILO estimates that the informal sector accounts for 60% of sub-Saharan Africa's urban labour 
force, contributing an average 20% of annual output (or USD 15 billion) to a group of 17 African 
nations recently studied.  (Westlake 1990:13)

In Angola, there are no available statistics on the extent of informal micro-industries.  What 
statistics do exist for private enterprises cover only formal enterprises, consisting mainly of 
companies which were not nationalized at independence.  Official date from 1987 shows a total of 
1,260 registered private companies, 17 mixed companies (government/private) and 36 others 
(including cooperatives), of which 48.9% were in commerce, 25.6% in industry and 17.3% in 
transport.  For the same year, the formal private sector employed 27,000 workers.  (JA 4.08.91)

In 1987, the Ministry of Planning estimated that the value of goods circulating in Angola's parallel 
markets was 2.5 times greater than the GDP that same year.  (Morel 1990:19)  The parallel 
economy is so important in Angola that the population devotes at least one-third of its productive 
time to it on an everyday basis.  (dos Santos 1989:162)  In Luanda, up to 90% of family income is 
consumed in the parallel market (World Bank 1988:61), and in 1990 it was 
found that both food secure and insecure households spend more than 74% of their budget on 
food. (LHBNS 1991/1:42)
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3.4  Legal Framework

     *  Background  

        The ILO has identified the informal sector as "one of the most difficult policy questions 
currently facing the world of labour".  (INSTRAW)

Although there is general agreement that policy and legislation greatly affect the functioning of the 
informal sector, there are many different points of view on which aspects of policy and law are 
most important.  (Lubell 1991:13)

If a micro-enterprise is registered, it is within the formal rather than the informal sector, even if it is 
small in terms of numbers of workers.  Similarly, a larger enterprise with fifty or more workers may 
be part of the informal economic sector, if it is not registered.  Many surveys have noted that the 
avoidance of regulation often goes with small-scale.  But while this "official invisibility" enhances 
the ability of micro-industries to avoid expense-incurring regulations, it also has its costs (Lubell 
1991:11)

Although the extent of legislation regulating small scale economic activity varies from country to 
country, as does the extent to which such legislation is enforced (Lubell 1991:105-6), most 
surveys indicate that informal sector enterprises are generally ignored by law, rarely helped, 
frequently monitored and sometimes discouraged by government.  Informal micro-enterprises are 
often constrained by regulatory restrictions, cumbersome administrative procedures, harassment 
and corruption, and while they often escape direct taxation, studies indicate they may indirectly 
pay equal or higher taxes than formal sector enterprises.  (LHBNS 1991/2:22)

     *  Angola  

        In Angola, there is a law specifying that no productive activity can be done without prior 
authorization, registration and the payment of duties and taxes.  However, most informal sector 
activities in Angola are not registered.  (Morel 1990:5,25)

From its survey of micro-industries in Luanda, the LHBNS concludes:  "Informal sector enterprises 
often appear to operate on the margins of legality, appear not to meet standards of hygiene or 
appearance, and typically are located in unplanned areas.  As a result, regulations are often 
enacted and enforced in an attempt to constrain and control this sector.  Several statements 
within the 1991 Plan of Action suggest that this approach is still prevalent within Angola.  These 
attempts are not successful in eliminating the informal sector, but they are successful in increasing 
product price levels, and decreasing employment within the sector."  (LHBNS 1991/2:19)

Although detailed information on whether particular micro-industries in Ngola Kiluanje are 
registered or not was not obtained by this survey, activistas who worked on this survey believe 
that the majority are not registered.  In the words of one activista:  "Most micro-industries in Ngola 
Kiluanje are not registered.  Since January of this year (1992), the office of the commune 
governor has been going around the commune finding out which micro-industries are registered 
and which are not.  Those that are not registered are being fined."

     *  Observations  

        While there is an ongoing assumption in many informal sector surveys that participants in 
this sector want support from the state, there is a lingering doubt as to whether these participants 
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may not prefer official invisibility to possible assistance.  (Lubell 1991:11)

More recently, there has been a move in a number of countries to develop and apply positive 
policies in support of informal sector activity and to reduce risks and uncertainties to which 
informal sector operators are subject.  One reason for this change has been the growing 
awareness of the importance of the informal sector in economic recovery and development and its 
potential for employment creation.  (Lubell 1991:9, 11, 114)

But the issue is a complex one and has several components.  First, among the more common 
elements contained in a typical regulatory system are such things as:

- legal access to property
- licensing to function as a business in a given location
- minimum standards of hygiene
- quality control of the product
- minimum wages
- minimum standards for the physical infrastructure
- local and national taxes on property, etc.

Decisions need to be made about which regulations are economically and socially justified for the 
informal sector and which are unjustified, as well as about which desirable regulations could be 
suspended as part of an effort to encourage informal sector economic activity.  (Lubell 1991:117)

Another option which has come out of informal sector studies in Latin America is to completely 
remove government restrictions on this sector including licensing requirements.  That is, the 
government should completely remove itself from the market place and leave informal sector 
participants free to use their talents and energies to create the goods and services the economy 
demands.  (Lubell 1991:73)

3.5  Gender Patterns

     Two interlinked problems with most available statistics in Angola is the lack of sex-
disaggregated data and the bias in official interpretations of what constitutes "real" work.  Because 
the state "stops" where the "informal" begins, available data on employment gives a distorted 
picture of the national economic and of what women and men actually do within this economy.  As 
a result, national development planning is not really national.

One of the few studies done on the informal sector in Angola estimates that, in 1990, three-
quarters of the total economically active population (3.13 million out of 4.09 million) are involved in 
informal sector activities.  Out of this group, 88% (2.76 million or 67% of the total economically 
active population) are involved in agricultural activities including fishing.  About 10% of those 
working in the informal sector are involved in the parallel market, and 1.3% work in informal 
industrial activities and handicrafts.  (Morel 1990:6-7)

     3.5.1  Role of Women

            *  Overview  

               In sub-Saharan Africa, women are estimated to constitute 40% of the total work force.  
Almost 60% of all economically active women are self-employed mainly in the informal sector 
(subsistence agriculture, markets, domestic servants or factory outworkers).  In services, women 
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represent two-thirds of all informal sector producers.  (INSTRAW:3)  Women in the African 
informal sector tend to be concerntrated in petty retail trade, food processing, dressmaking, grain 
milling, hairdressing and services.  They also tend to be illiterate, migrants, unskilled and the 
poorest among informal sector participants.  (Lubell 1991:13)

Since 1991, the UN has been funding a three-year research and training project on women's role 
in the informal sector in Asia, Latin American and Africa.  The project concentrates on policy, 
statistics and training.  Case studies have been carried out in four African countries by INSTRAW.  
Results of these studies show several general patterns:  first, the proliferation of informal sector 
activities caused by economic constraints;  second, a dominance of women in the sector, 
especially in trade;  and third, a high contribution by women to informal sector GDP (ranging from 
25% in The Gambia to 39.3% in the Congo).  (INSTRAW:2,5-6)

            *  Angola  

               In 1990, it was estimated that women represent 20% of those employed nationally in the 
formal sector (147,000 out of 715,000) and 55% of those active in the informal sector (1.73 million 
out of 3.13 million).  Women are especially active in agricultural activities (including urban green 
belts) and services (including the parallel market), where they represent 55% and 60% 
respectively of those active in these two sectors.  In fishing activities, men predominate, 
representing 88% of the 28,000 people active in this sector.  Small-scale industrial and handicraft 
activities in the informal sector tend to be traditionally male activities, although there is a 
noticeable involvement of women.  In 1990, out of 41,000 individuals active in these sectors, 
some 8,000 (20%) were women.  (Morel 1990:6-7,10-11)

In 1990, out of 427,630 employed in Luanda, it was estimated that 35.7% (152,750) were self-
employed in informal micro-enterprises.  (LHBNS 1991/2)  For the same year, available statistics 
show that in Luanda, almost twice as many women than men (35.4% compared to 18.7%) were 
self-employed.  (LHBNS 1992:40)  Table I shows the breakdown, by work category and sex, of the 
participation of women and men in the micro-enterprise sector in Luanda.
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TABLE I

SELF-EMPLOYMENT AND OWN BUSINESS
ACCORDING TO SECTOR AND SEX

LUANDA 1990

       sector               women (%)  men (%)  total (%)

       commerce, food        82.7      26.9      64.3
       commerce, non-food    10.1      18.1      12.8
       restaurant             1.6       4.2       2.5
       brickyard              0.2       0.0       0.1
       building               0.0      11.8       3.9
       transport              0.0      17.4       5.7
       clothing               2.8      13.3       6.3
       other                  2.7       8.3       4.6

       Source:  LHBNS 1992:41

Table I shows that commerce and restaurant activities concentrate 94.4% of self-employed 
women and 49.2% of self-employed men.  Women are practically absent in other activities with 
the exception of clothing.  (LHBNS 1992/40)

In 1990, some 302,000 people were working in the parallel markets throughout the country, of 
whom 181,000 (60%) were women and 121,000 (40%) were men.  In addition to retail and other 
commercial activities, women are also involved in SSEs ranging from baking and drugstores to 
hotel keeping, hairstyling and photography, although to a much lesser extent.  (Morel 1990:8,22)

Few women are involved with SSEs dealing with vehicle, motor-cycle or bicycle repair, panel 
beating or teaching driving.  Statistics from the Ministry of Transport and Communications show 
that for 1990, out of a total of 252 registered industries in this sector in Luanda Province, 97% are 
owned by men and only 3% are owned by women.  (Morel 1990:23)

Another characteristic of women's involvement in the informal sector was found in a survey 
carried out by ACORD - a consortium of European and Canadian NGOs - and SEAS.  Viana II, 
located near the city of Viana 20 km east of Luanda, is a zone which has been targetted for the 
reinstallation of dislocated persons and war refugees.  By mid-1990, 3,370 people were already 
living there.  A survey carried out in this community found that many women turn to informal sector 
activities (marketing, selling coal or cultivating small fields with manioc) to supplement family 
income.  These activities are more often occasional and irregular.  (ACORD 1990)

            *  Ngola Kiluanje  

               The inventory of micro-industries in Ngola Kiluanje identified very few owned by women.  
Several observations were made on this fact by those who participated in the study.  The former 
coordinator of the survey said:  "It is difficult to know why women are so little involved in small-
scale enterprises in Ngola Kiluanje.  Usually, women do not work with micro-industries.  They may 
be home owners, or they may work in the state structure, but men usually do not want their wives 
to make more money than they do.  In the peripheral urban zones and in the rural areas, women 
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are seldom owners of micro-industries.  It is also rare to find women doing work which is usually 
done by men."

One activista said:  "Few women work in small-scale enterprises and few women own small-scale 
enterprises.  The reason for their low involvement is that they generally do not like to do the kind 
of work which is done by most micro-industries;  they prefer to buy manufactured products 
instead."

            *  Observation  
 
               Some observers of the informal sector consider that the key to strengthening women's 
position in the sector is diversification rather than such things as increased access to credit.  But 
Henri Bazin, Chief of Division for Regional Programmes and Senior Economic Adviser at UNDP's 
Regional Bureau for Africa, considers that the possibilities of diversification are limited, and that 
"...in the informal sector itself, there is almost an unspoken division of labour between men and 
women...There are certain things that men are doing that it would be difficult to imagine a woman 
doing, like being a locksmith or having an auto repair shop, which is very much part of the informal 
sector...(T)he social traditions are very important." (INSTRAW:3-4)

     3.5.2  Problems Confronting Women Entrepreneurs

            Women's operational efficiency in SSEs is often hindered by any or all of the following, 
with the first two often cited as the most serious problems:

- lack of education and training
- lack of access to bank credit
- non-involvement in decision-making process
- lack of effective organization and coordination of women's economic   
  activities

Women often lack knowledge of basic principles of management and bookkeeping, finance and 
credit facilities, raw materials, appropriate technology and markets for their products.  The 
problem of marketing has two aspects:  the inability of most micro-producers to reach consumers 
due to lack of transportation, and the inability of producers to sell their goods in the market place 
due to generally low income levels and low quality of products.  (Courier 1989:76)

Often, women involved in the informal sector do not speak out.  They are illiterate, reluctant with 
authorities and have unpredictable work schedules.  They work on a less advanced technological 
level than men within the same sector.  They often have no support and they have hard lives with 
lots of responsibilities.

These problems are most noticeable in the informal market places, where the majority of urban 
working women who work in informal sector occupations are found in developing countries.  
Women most commonly sell produce, fish, prepared-food or beverages.  A few market women are 
well off but the majority live on the border-line of survival, supplementing family incomes if married 
and providing family incomes if unmarried, divorced or widowed heads of households.  In most 
countries they suffer handicaps such as the lack of child-care in or outside the work place, sex-
discriminatory laws, the cumulative burden of income-earning and unpaid household tasks, etc.  
(Lubell 1991:100)

3.6  Characteristics of Micro-Industries
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     Most of the field surveys done on the informal sector have been carried out in Africa and most 
of the theorizing has been done in Latin America.  The approach taken in studying micro-
industries in Asia has been largely pragmatic.  One general observation emerging from these 
studies is that the differences among country cases stems mainly from differences in the general 
levels of technology and industrialization.  (Lubell 1991:64)

     3.6.1  Micro-Entrepreneurs

            Informal sector studies in the early 1970's in Africa began with a labour force approach 
(size of labour force) to examining micro-industries as production units.  (Lubell 1991:21)  Some of 
the characteristics of micro-entrepreneurs (owners of SSEs) coming out of these studies are the 
following:

            *  Illiteracy  

               Out of thirteen studies carried out in Africa from 1975 to 1987 that talk about illiteracy 
rates of SSE participants, heads of micro-industries are seen to have illiteracy rates ranging from 
25% in Lome (Togo, 1977) to 76% in Ouagadougou (Burkina Faso, 1977).  (Lubell 1991)

            *  Formal Education  

               Out of the same group of studies, the percentage of micro-entrepreneurs who have had 
no formal education or training ranges from 11% in Lagos (Nigeria, 1976)) to 44% in Djibouti 
(1982) and 80% in Bangul (The Gambia, 1980).  Micro-entrepreneurs who have had some 
primary level education range from 12% in Kano (Nigeria, 1976) to about 75% in Lusaka and 
Kitwe (Zambia, 1982).  Kumasi (Ghana, 1975) seems to be the exception, with 60% of micro-
entrepreneurs having ten years of schooling (middle-level) or more.  (Lubell 1991)

            *  Luanda  

               It is instructive to compare the results obtained from studies elsewhere in Africa, and 
those obtained by the LHBNS survey on SSEs in Luanda.  Questions included in the LHBNS 
survey cover such things as gender, age, literacy and numeracy rates and schooling of the micro-
entrepreneurs.  Information on sales patterns was also obtained.  The highlights of this survey are 
summarized below.

Literacy and educational levels are roughly the same in Angola as exist elsewhere in Africa.

- almost one-half (43%) of micro-entrepreneurs can neither read, write nor keep accounts

- one-third of micro-entrepreneurs have never gone to school and over one-third (about 39%) 
have four years of education or less

- almost two-thirds (63%) of the 820 micro-entrepreneurs are women

- about three-quarters (73%) of micro-entrepreneurs are either heads of households or married to 
heads of households (divided almost evenly between these two groups)

- over one-third (38%) of the 820 micro-entreprenuers are between 20-34 years old and about 
two-thirds are between 20-44 years old;  less than one-tenth are either younger than 14 or older 
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than 59 years old

     3.6.2  Average Size

            Informal micro-industries are small, not just in Angola but throughout Africa.  Two decades 
of micro-enterprise surveys from around Africa show that a large number of micro-entrepreneurs 
work alone (own-account), ranging from 15% in Kumasi (Ghana, 1975) to over 50% in Lagos and 
Kano (Nigeria, 1976) and 74% in Freetown (Sierre Leone, 1976).  Of the rest, about half have 
between two and four persons (including the owner or manager).  The largest number of workers 
was found in Kumasi (Ghana, 1975), where 31% of micro-industries have between five and nine 
persons and 7% ten or more persons.  (Lubell 1991)

The average size of micro-industries in Ngola Kiluanje is presented in Tables II and III.  (Section 
3.6.3).  Eleven of the nineteen activities for which information is available on the average size of 
the labour force have four workers or fewer.  Table III provides a comparison between the different 
global categories of work:  micro-industries involved in the productive sphere have the smallest 
average number of workers (3.6) per unit, followed by commerce (4.5), construction (5.0) and 
services (5.7).

     3.6.3  Labour Force and Wages

            *  Overview  

               For workers within the informal sector, and especially for apprentices, wages are 
generally lower than for formal sector workers.  Studies show, however, that there is not only a 
wide range of earnings within the sector, but that the gap between average earnings in the formal 
and informal sectors has narrowed since the 1980´s when large businesses began to be hit by the 
recession.  (Westlake 1990:15)  Although sometimes wages of hired workers in the informal 
sector may be higher than in the formal sector, informal sector participants usually constitute the 
bulk of the urban working poor.  (Lubell 1991:12)

It has generally been anticipated that in the short term of structural adjustment measures being 
implemented in various countries, the nominal value and purchasing power of informal sector 
wages is likely to decrease.  It is often difficult, however, to collect data on informal sector wages 
and employment because of the rapid changes and flexibility of this sector.  (LHBNS 1991/2:6-7)

            *  Ngola Kiluanje  

               Although the Ngola Kiluanje survey did not obtain much information on working 
conditions for participants in small-scale enterprises, it did obtain some basic information on 
wages paid to all categories of labourers:  apprentices, unskilled and skilled.  Tables II and III on 
the following pages contain this information.  Although the salaries reflect payment levels for 
August 1991, they are still relevant for the insights they provide into the different levels of payment 
within the same kind of micro-enterprise, as well as between different global categories of work.

Table II shows that wages paid to apprentices are consistently low, and only for those apprentices 
working in vehicle repair do their wages begin to approximate the wages paid to unskilled 
workers.  Skilled workers involved in services receive some of the highest wages paid to this 
category of worker, higher than that received by management, although the income of 
management involved in commercial activities is significantly higher than the income of 
management involved in the service sector.  Skilled workers in commerce receive less than skilled 
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workers in any other category.

Table III provides a consolidated overview of average wages paid in each global category, as well 
as average profit.  There is a large difference among average wages paid to apprentices, with 
those in construction and commerce receiving significantly less than those in productive and 
services. Rather than being an accurate presentation of the on-the-ground situation, however, this 
may only reflect samples which are too small:  information on apprentices' wages in construction 
and services were only collected for two and one cases respectively, while for production and 
services there is information for five and seven cases respectively.   More indepth study is needed 
in this area.

Average wages paid to unskilled workers are generally consistent from one global category to the 
next, with constuction being only slightly higher. It is difficult, however, to make observations about 
the income of management-level personnel, as too few samples were collected.

One aspect of wages in small-scale industries which does not come out in the tables is the 
variability.  Some SSEs pay wages which are dependent on the amount of work done by the 
employee, a method of payment mentioned by one tailor in Sao Jose and by a metal workshop 
owner in Sao Pedro da Barra.  This area also needs further study.
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TABLE II

AVERAGE LABOUR FORCE AND WAGES: NGOLA KILUANJE
AUGUST 1991

category       ave.no       average monthly wages (kz)+       
               workers appren++ unskilled skilled management
  
CONSTRUCTION
carpentry        2.3
metal working    6.6*   2,375     9,375   16,937

PRODUCTION
tailoring        4.2**  4,000     6,000   12,600
shoemaking       1.8              8,250   16,000
cabinet making   4.4    6,833     8,333   16,666
handicrafts      4.0
miscellaneous #         8,000+

SERVICES
vehicle repair   6.3    5,000      5,600   22,000   18,000+
tire repair      3.0    5,000+     9,000+  10,000+
bike repair      2.5               5,000+  10,000+
fuel sales       4.7               9,000   25,000   17,000+
misc.repairs     3.5    5,000+     8,500+  10,000
grinding mill    3.7               8,000+  10,000+
barber           3.2               4,000+   8,000+
photography      4.3               8,875   17,500
dancing/films    1.7
misc. services          7,000 +

COMMERCE
stores           2.2               8,500+  10,000+  15,000+
restaurant/bar   6.3               7,845   11,150   34,190
tobac/bookstore  3.0               6,000+  15,000+
warehouses       10.5***           9,000+  19,300+  22,000+

+  indicates data comes from one case only;  all others two or more cases
++ information not always obtained about what other things (e.g., food and/or 
lodging) apprentices receive
*  includes one workshop with 20 workers.  If this is excluded, average work 
force is 3.3
** includes one tailoring factory with 30 workers.  If this is excluded, 
average work force is 1.6
#  wagon-producing factory with 64 workers, average monthly wage kz 33,000
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TABLE III

CONSOLIDATED AVERAGE LABOUR FORCE AND WAGES
NGOLA KILUANJE, AUGUST 1991

 
 category    ave.no        average  monthly  wages  (kz)+       month 
workers appren++ unskilled skilled management profit
 
 construction  5.0    2,375     8,700   15,150             30,000
 production    3.6    5,700     7,750   15,150             32,885
 services**    5.7*   5,714     7,764   18,771   17,500    61,559
 commerce      4.5    1,750     7,922   12,700   24,095    21,667

*  includes one factory with 64 workers;  when this is excluded, average work force is 4.3, average 
monthly wage is:  appren (5,333),  unskilled (7,250), skilled (16,941), average monthly profit  is 
52,906
** out of 17 cases listing profit, four have profits ranging between 85,000 and 300,000 per month

            *  Observations  

               "Small-scale industries in Ngola Kiluange are the basis of life for many residents," says 
the former coordinator of the Ngola Kiluanje micro-enterprise study.  "Even for those who work in 
the formal economy, they often need alternative sources of income to support their families.  
Although some SSEs have closed due to the lack of materials, capital and/or energy and water, 
many household economies are still based on the existence of these SSEs."

What the future holds for those households which depend on informal sector activities for their 
basic subsistence is not clear.  The LHBNS found that within the informal sector, about one-half of 
all households (47.2%) still have access to state stores (through friendships or former work within 
the formal sector).  Among those people who are self-employed in the informal sector, one-quarter 
have access to state store supply cards, although this access is unevenly distributed between the 
sexes:  15% women and 43% men have cards. As a result of the phasing out of state stores (and 
hence access to subsidized food) plus the additional decline in real incomes from rising food 
prices, these households will become more vulnerable, especially given that food expenditure 
represents about 70% of Luanda's monthly household expenditure.  Self-employed women will be 
particularly hard hit, as they are even less protected than men against shortages and market 
distortions.  (LHBNS 1991/3:ii, 1991/4: 18-9 and 1992:41)

     3.6.4  Family and Child Labour

            *  Overview  

               The use of unpaid family labour and child labour (sometimes as young as ten years old) 
is fairly common among informal SSEs throughout Africa.  In a review of eight different studies of 
SSEs in Africa covering the period 1975 to 1988, it was found that the use of unpaid family labour 
ranges from a low of 6% of the SSE work force in Kumasi (Ghana, 1975) and Banjul (The 
Gambia, 1980) to a high of 57% in Dar es Salaam (Tanzania, 1981).  A 1982 study from Lusaka 
and Kitwe (Zambia) notes that few micro-entrepreneurs take on apprentices (only 15% of the work 
force are apprentices), preferring instead unpaid family workers.  Similarly in Juba (Sudan, 1982-
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83), labour is recruited mostly through direct ethnic and kinship contacts.  (Lubell 1991)

In Dakar (Senegal, 1988), 30% of apprentices are family relations of the head of the micro-
enterprise.  Considering that 80% of the total number of 558 micro-industries surveyed in Dakar 
use apprentices, this means there is a high number of family members working in this sector.  In 
the cities of Conakry, Kankan, Labe and Mamou in Guinee (1987), 11% of the labour force in 
small-scale industries are family workers, although there is no indication if they are paid or not.  
The only study which mentions paid family workers is that from Yaounde (Cameroun, 1978), 
although the number is small (less than 3%).

            *  Luanda  

               Luanda's population is extremely young.  Over one-half (53%) is under 15 years of age 
and almost three-quarters (73%) is under 25 years of age.  The LHBNS found that less than 2% 
of children under the age of 15 years old are working.  Because of this, the study concludes that 
child labour is not a serious problem in Luanda.  (LHBNS 1992/30, 37, 51)

While this conclusion may be accurate for the involvement of youngsters in the formal sector, it 
may not be accurate for their involvement in the informal sector.  In Angola, the formal educational 
system can accommodate only 46% of the total number of 2.7 million schoolage children between 
5-14 years of age.  This means that almost 1.5 million children are not in school!  (JA 28.07.91) 
There is a high possibility that more than 2% of these children between the ages of 10-14 years 
old are involved in various informal sector activities, as apprentices, street venders and so forth.  
This is an area requiring further study.

            *  Ngola Kiluanje  

               Although detailed information on the extent of child labour was not obtained during for 
Ngola Kiluanje, there are many examples of the use of child labour in this sector.

One of the activistas who carried out the survey said the following:

"There are many children between the ages of ten and sixteen years old who work in small-scale 
enterprises.  In many cases they receive a stimulus for their work, for example, soap, a bit of food, 
a bit of pocket money, etc.  It is not uncommon to find this situation existing among carpenters, 
metal workers, mechanics, panel beaters, and locksmiths.  Children who work in tailoring shops 
may get some money from what they are able to sell."
 
"The majority of child labour in micro-industries is provided by young boys.  It is rare to find girls 
working in this sector;  they are usually involved in the parallel market learning how to buy and 
sell.  Some children working in micro-industries study in the morning or afternoon, and then work 
the other half day."

The former coordinator of the Ngola Kiluanje inventory made the following observations:

"Many SSEs use child labour.  In Sao Pedro da Barra, we noticed that almost all micro-industries 
have children working on their premises.  Often these children are related to the owners - they 
may be cousins or brothers - and their ages range from ten years old up.  One carpenter in Sector 
Central works with his five sons."
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     3.6.5  Training and Apprenticeship

            *  Overview  

               A significant feature of the informal sector is the key role played by the traditional 
apprenticeship system in transmitting skills to new entrants to the labour force, many of whom 
receive no other education or training.  For example, in Dakar (Senegal, 1988), where four-fifths of 
micro-industries use apprentices, only 21% have some primary school education.  None have 
attended formal technical training institution.  (Lubell 1991:13,33)

The apprenticeship system also serves the important social function of preparing teen-age (and 
older) youths for work life, whether they later become involved in self-employment or in the formal 
sector.  (Lubell 1991:105)

Although there is a need for more information on the extent and nature of apprenticeship 
arrangements and their impact on the informal sector, enough information already exists from a 
wide range of studies to provide an insight into how this system works.  In examining eighteen 
different SSE studies carried out in Africa during the 1974-88 period, the following generalizations 
can be made (Lubell 1991):

            *  Extent of Apprenticeship System  

- the number of SSEs that use apprentices varies from over half in Lagos (Nigeria, 1976) to 80% 
in Dakar (Senegal, 1988)

- many participants (including SSE heads) in the work force of SSEs are apprentices, ranging 
from 10% in Djibouti (1982) to 34% in Nairobi (Kenya, 1977) and 65% in Kumasi (Ghana, 1975)

- in some countries, such as Banjul (The Gambia, 1980), most apprentices are newly arrived 
migrants from rural areas

- apprenticeship is more important in some activities than in others, e.g., woodworking in Kigali 
(Rwanda, 1977)

            *  Conditions  

- apprentices are often young.  In Kano (Nigeria, 1976), most are below 14 years old. 

- although working conditions of apprentices vary from country to country, payment is usually low 
(sometimes just pocket money) and often in kind (meals, shelter and training).  Some apprentices 
are unpaid, as is the case with 75% of those in Lagos (Nigeria 1976).  Few apprentices receive 
full wages;  Lagos (Nigeria, 1976) is one exception where 10% of apprentices are paid in full.

- in some countries, apprentices pay the enterprise head or master artisan an apprenticeship fee 
for the food, shelter, training and pocket money they receive.  This is the case in Kumasi (Ghana, 
1975), Yaounde (Cameroun, 1978) and Banjul (The Gambia, 1980).

- some heads of micro-industries spend a lot of their work time training apprentices, e.g., 10% in 
Bamako (Mali, 1978)
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            *  Micro-Entrepreneurs and Apprenticeship  

The above studies also show the following patterns of training received by micro-entrepreneurs:

- most SSE heads got their skills and technical training as former apprentices in the informal 
sector, ranging from 54% in Freetown (Sierra Leone, 1976) to 96% in Lome (Togo, 1977).

- very few micro-entrepreneurs got their skills as apprentices in the formal sector (10% in Banjul, 
The Gambia, 1980)

- many micro-entrepreneurs got their skills on-the-job, ranging from 13% in Lagos (Nigeria, 1976) 
to 40% in Freetown (Sierre Leone 1974).  A smaller number are self-taught (5% in Freetown, 
Sierre Leone 1974).

- few micro-entrepreneurs got their skills in training institutions, ranging from 1% in Freetown 
(Sierre Leone, 1974) to 4% in Banjul (The Gambia, 1980).  In Dakar (Senegal, 1974), 12% of 
micro-entrepreneurs were trained in technical schools, the army, state organizations or large 
foreign enterprises based in Dakar.

            *  Ngola Kiluanje  

               Virtually no information exists on the extent and nature of the apprenticeship system in 
small-scale industries in Angola, although it is clear from the inventory carried out in Ngola 
Kiluanje that apprentices are frequently used.

The Ngola Kiluanje survey enumerated 201 activities.  If one excludes parallel markets (7) and the 
informal sector social services - private medical posts (14), curandeiros (5) and private schools 
(11) - one is left with 164 SSEs.

Of these 164 SSEs, twenty-three (14%) indicated they use apprentices.  Of these twenty-three, 
eleven said "yes" without specifying number.  Twelve indicated the number, which totals 32 or an 
average of 2.7 apprentices per SSE.  Tables II and III (Section 3.6.3) provide an overview of 
wages paid to apprentices compared to wages paid to both unskilled and skilled workers.

Although the Ngola Kiluanje survey did not obtain much information on the working conditions of 
apprentices, what information was obtained provides at least a preliminary insight into the 
variation of conditions which exist.  For example, in Sao Jose, one tailor has two apprentices who 
receive no salary but get paid relative to what they make, and a carpentry workshop has one 
apprentice who receives no salary because he is a nephew of the owner.  In Sao Pedro da Barra, 
there is a metal workshop which has three children apprentices learning the profession;  they 
receive nothing for their work.

There are also examples of better working conditions for apprentices in Ngola Kiluanje.  In Sao 
Pedro da Barra, one auto repair workshop uses schoolage children as apprentices and they 
receive kz 5,000 and some food as a stimulus to learn.  A cabinet maker in the same community 
has six boys who work as apprectices who receive generous amounts of food on the weekend as 
a stimulus to learn.

One of the exceptional examples of a micro-enterprise which provides good working conditions 
and learning opportunities to the children they employ is the Artistica C.Gika metal workshop in 
Sao Pedra da Barra.  In August 1991, this workshop had eight children apprentices working 



39

during their free time.  For their work, they get a stimulus of kz 3,000 per month plus some rice, 
sugar and a bit of other food items for their households.  Because of this encouragement, the 
children stay and learn and acquire an employable skill.  Later, they may continue working at this 
same micro-enterprise or elsewhere.  Some of the 20 workers now employed by Artistica were 
formerly apprentices trained by the owner.  Unlike many micro-industries in Angola, this metal 
workshop has been established for a long time and the owner is well known by state companies 
from whom he buys some of the materials he needs for his work;  other materials he buys on the 
parallel market.

The coordinator of the SSE inventory said the following about child labour:

"Unfortunately, most of the children involved with micro-industries work in poor or minimal 
conditions and receive little incentive to learn.  Some get paid a bit of money, maybe about kz 
1,000 per month, and others get nothing.  For example, there's one carpentry at which a child has 
been working for many years.  This youth gets no money although he gets breakfast and lunch 
and sleeps in the house of his employer.  The owner justifies the lack of pay by saying that since 
the youngster gets food and a place to sleep, he does not need money for anything else.  It is 
because of conditions such as these that many children do not last long at most micro-industries."

     3.6.6  Working Conditions and Environmental Impact

            Conditions are frequently poor for both adult and children workers in the informal sector.  
In addition to low wages and lack of security of employment, there are problems of inadequate 
sanitation and severe environmental degradation.  (LHBNS 1991/2:19)  Often, there is a lack of 
energy, a lack of water (a serious problem especially for private health care, restaurants, grinding 
mills, markets, etc.) and a general lack of capital for investing in upgrading either the physical 
structure or the provision of water and electricity.

There are also health and environmental hazards associated with the locations of many SSEs.  
Often, these depend on what the owner has available - one's own living premises, a yard, a 
veranda, an unused room, a garage, etc.  In many cases, available space is inadequate for the 
activity being carried out.

3.7  Products and Services Provided

     It is more difficult to say what products and services are not provided by the informal sector 
than to list those which are.  As mentioned in Section 3.1, the informal sector includes everything 
from young boys cleaning shoes or selling cigarettes or magazines on the street to laundries, 
bakeries, shops, restaurants and manufacturing and repair establishments which may employ 
several people.

The urban informal non-agricultural sector includes industry, manufacturing, construction, 
commerce and petty trade, transport, domestic tasks, food processing and services.  In general, 
most of these economic activities are "population serving", that is, they offer services (everything 
from hair styling to vehicle repair) and retail.  (Davidson and Payne 1983:30)  These goods and 
services may be provided by all sorts of means ranging from individual street sellers to family 
units of 3-4 people, owner-operators, self-employed, mini-firms, local industries, companies, 
associations, cooperatives and informal sector industrial firms with 20+ employees.

As a result of severe shortages of goods and services at official prices, parallel markets - with 
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prices determined by supply and demand - have developed as the only possibility for most 
consumers to have access to essential goods and services.  (World Bank 1988:v)

     3.7.1  Access to Raw Materials and Equipment

            Sources of raw materials, equipment and supplies is a key concern for informal sector 
operators, most of whom do not have access to the formal sector.  If SSEs were able to buy on 
the official market, they would probably be more developed than they presently are;  many times 
what SSEs need is neither available nor affordable on the parallel market.

            *  Africa  

               Throughout Africa, most SSEs buy their raw materials and supplies on the parallel 
market, although many of these goods originate as imports and pass through formal sector 
supplies before reaching the parallel market.  An overview of micro-enterprise studies carried out 
in five African countries from 1974 to 1988 (Lubell 1991) shows the following pattern:

- in Kumasi (Ghana, 1975), Freetown (Sierre Leone, 1976), Kano (Nigeria, 1976) and Yaounde 
(Cameroun, 1978) most production goods, raw materials, spare parts and other inputs come from 
retailers or originate in the formal sector but pass through retail traders as intermediaries

- except for shoemaking and some artistic handicrafts, most micro-enterprise producers in Dakar 
(Senegal, 1974) rely on goods originating directly or indirectly from outside the country, either 
imported for direct use or produced locally from imported spare parts and raw materials

- another major source of inputs in Dakar (1988) is recuperated waste products, such as cast-off 
remnants and discards of factories which informal sector metal workers and car mechanics 
salvage and rework

            *  Ngola Kiluanje  

               In Ngola Kiluanje, the parallel market is the primary source of raw materials used by the 
informal sector.  This is often a problem because of high and speculative prices and frequent 
unavailability of goods.  The secondary source for SSEs are formal sector retailers, either in the 
private or state sector.

Table IV on the following page provides an overview of the companies that provide materials and 
supplies to micro-industries in Ngola Kiluanje.  Of the 20 companies about whom information was 
obtained on ownership, eight (40%) are state companies and twelve (60%) are private.  The 
ownership of one company has not yet been ascertained.  Of the 21 companies listed, 16 (76.2%) 
help the following four SSE activities:  metalworking and panelbeating (five private, one state and 
one unidentified company), bars (five state and one private company) and shoemakers (three 
private companies).  What this shows is that not only is the range of informal sector activities 
small that have access to the formal sector, but also that outside of providing food and drink, the 
state has not been very accessible to small-scale enterprises as a direct source of raw materials 
and supplies.

Access to equipment is also a problem for micro-industries.  Few SSEs in Ngola Kiluanje have 
their own equipment, although it is not clear if activistas always asked about this.  (See Section 
1.3)  For construction, no information was obtained on which micro-industries own or rent 
equipment.  For production, only tailors indicated that they have their own equipment.  Out of 
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twenty tailors, ten have sewing machines of which six own their own machine, three rent and one 
did not indicate whether the machine is owned or rented.  All tailors have only one sewing 
machine except for a tailoring factory in Val Saroca which has 30 employees, twelve 
sewing machines and three cutting tables.  Two of the three tailors who rent sewing machines pay 
an average of kz 7,250 per month.

In services, fifteen participants indicated that they either own or rent equipment.  Five of these sell 
gasoline, and of this group, three rent transport.  It is difficult to determine average rental for 
transport;  the cost ranges from kz 4,500 to kz 60,000 per trip.  Two fuel venders own vehicles, 
one of whom rents twenty-five 200-litre rubber drums for holding fuel at a cost of kz 50,000 per 
trip.  Three photography SSEs own their own photographic equipment and three recreational 
SSEs own one TV and one video player each.  The other four service SSEs which have 
equipment are a beauty salon (owns three hair dryers), a grinding mill (owns the mill), a tire repair 
workshop (rents the workshop for kz 15,000 per month) and a large wagon producer who 
employs 64 workers and owns sleeping quarters for them.

In commerce, only two micro-industries indicated the status of their equipment.  One food 
supplying SSE owns a grinding mill, an ice cream maker and a store and one bar rents its 
premises for kz 50,000 per month.

            *  Observations  

               One activista made the following observation about where SSEs get their raw materials:

"When we did the first survey (August 1992), there was little material and supplies locally 
available for small-scale enterprises.  Now (April 1992), many things are available.  For example, 
in the Petrangol store there are now various office supplies, school books, domestic appliances - 
even water heating coils - and cloth.  The latter, usually imported, costs a lot."

"One problem is that even though there is more material and supplies available at the community 
level, there are now fewer small businesses functioning well than previously.  This is because 
prices for materials are higher and few can afford to buy them.  It is a contradictory situation:  
more material and supplies available, but people less able to buy due to high prices."
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TABLE IV

COMPANIES SUPPLYING TO SSEs IN NGOLA KILUANJE
AUGUST 1991

                 

      company        state-S  sector  product     for whom 
                    private-P   *     provided

      Africa-Campos     P       J     food        bars
      Angases           P      CJP    oxygen/gas  metalworking
                                                  panelbeating
      Armazem Moreira   P       V     material    shoemakers
      Armazem Nogueira  P       V     material    shoemakers
      Cidurugia         P       P     material    metalworking
      Comercio          S      CV     goods/food  stores, bars
                                                  warehouse
      Cometa            S      PV     material    metalworking
                                                  agri.society
      Construcao Civil  ?       P     material    metalworking
      Cuca              S      CJ     beer        bars
      Cunha e Irmao     P       P     material    metalworking
      Edimel            S      CJV    material    bookstores
                                                  stationers
                                                  tobac.stores
      Ensul             S       J     food        bars
      Frescangol        S       J     foods       bars
      Industria
        Metalica        P       P     material    metalworking
      Lusolanda         P       C     material    motorbikes
      Mota e Companhia  P       P     material    panelbeating
      Mota Tavares      P       V     material    tailors
      Nocal             S      CJ     beer        bars
      Rocha Pinto       P       C     material    photography
      Sonangol          S      CV     fuel/gas    gas stations
      Vulcap            P       C     material    shoemakers

      * C = Central
        J = Sao Jose
        P = Sao Pedro da Barra
        V = Val Saroca
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     3.7.2  Access to Credit

            Informal sector participants usually do not have access to formal credit from banks and 
other lending institutions.  As a result, many are often dependent on traditional money lenders 
who may charge rates of 10-20% interest per day.  (ACCION:3)  Most informal sector enterprises 
are initially financed out of the personal savings of the entrepreneur or the entrepreneur´s family.  
Some informal sector participants also borrow from friends or they get short-term supplier credit 
from traders.  (Lubell 1991:101,118)

Lack of credit is generally perceived by informal sector entrepreneurs as the major constraint on 
their productive activity.  Yet evidence exists that large amounts of informal savings exist at the 
local community level in the hands of traditional moneylenders and money "keepers", in rotating 
savings and loan groups and in individual cash hiding places.  One example is the informal mutual 
saving and/or credit association in Cameroun.   More needs to be known about these informal 
sources of saving and credit.  (Lubell 1991:118)

Some say that easy access to credit is the missing link in the economic development of SSEs.  
(Westlake 1990:17)

Most donor support programmes for the informal sector have taken the form of credit programmes 
for micro-industries, often supplemented by management assistance, product and technical 
advice, and training.  The most recent evaluations conclude that "minimalist" programmes limited 
to issuing small loans have been more efficient than more complex programmes.  (Lubell 
1991:13)

     3.7.3  Sales and Commercialization

            Prices of goods and services within the informal sector are usually free to fluctuate, thus 
being determined by supply and demand. (LHBNS 1991/2:20)  Some economists, however, say it 
is unclear whether the formal and informal sectors have a synchronised cycle of growth and 
recession.  If SSEs are locked into the formal sector by having to buy basic inputs from it and 
selling finished products back to it, then the two may follow the same ups and downs.  If the 
informal sector is autonomous and caters for separate markets, it has the possibility of growing 
even when the formal market is depressed.  (Westlake 1990:16)

            *  Africa  

               Out of eight surveys of micro-industries conducted in different African countries from 
1975 to 1988, the following patterns were found in the sales of goods and services provided 
(Lubell 1991):

- in all cases over half up to almost 90% (Lagos, Nigeria, 1976) of sales are to either the poor, 
individuals or households

- in a few cases, micro-industries sell to other informal micro-industries, artisans and small 
traders.  This is the case in Bamako (Mali, 1978), Lagos and Kano (Nigeria, 1976);  in the later 
two cases, the percentage of sales to other SSEs are 9% and almost 11% respectively.  In 
Freetown (Sierre Leone, 1976), some of the larger micro-industries sell to other SSEs, but no 
statistics were given on the extent of such sales.

- there is little trade with the formal sector or with large enterprises;  virtually none in Kumasi 
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(Ghana, 1975), less than 1% in Khartoum (Sudan, 1976) and this mainly in the clothing sector, 
and 5% to both formal sector enterprises and state services in Yaounde (Cameroun, 1978).  
Bamaka (Mali, 1978) is the one exception, where 30% of sales from informal micro-industries are 
to government officials and 17% to formal sector commerce, modern sector enterprises and 
government.

            *  Angola  

               There are similarities between Angola and the rest of Africa on the sale and 
commercialization of goods within the informal sector.  Data from LHBNS shows the following 
pattens (LHBNS 1992:40-1):

- for the self-employed or micro-enterprise sector, 84.8% of trade is done with individuals, with the 
participation rate between women and men being roughly equal

- trade with merchants or others is 13.3%

- there is a weak trading relationship between the micro-enterprise sector and either small or large 
firms:  less than 2.0% of customers fall within this category

            *  Ngola Kiluanje:  Sales and Profits  

               For many small-scale industries in Ngola Kiluanje, the prices they charge for the goods 
they make are variable and depend on such things as the cost of the raw materials they use.  
Several tailors say this as well as motorbike repair workshops.   One carpenter says it is 
impossible for him to set fixed prices because of the constantly changing prices of materials such 
as nails and glue on the parallel market.

Similarly, profits are variable for small-scale industries, and depend on the availability of raw 
materials and the movement of customers, both of which are unpredictable in the informal sector.  
Because of this, it is hard for many micro-entrepreneurs to estimate the profits they make.  
Barbers, cabinet makets, carpenters and tailors all say that some months they make no profits 
because few customers come.

The response of micro-enterprise heads to unpredictable income is variable.  One micro-
entrepreneur who owns a grinding mill said that because he makes so little profit, he wants to 
expand into other areas such as food processing of agricultural products.  Other micro-
entrepreneurs find they cannot make a living at all with SSEs, such as one carpenter who is 
considering leaving carpentry and working in his agricultural field located just outside Luanda.

     3.7.4  Subcontracting

            Subcontracting by large (often formal sector) firms to smaller firms to basement workshops 
and finally to household workers is spreading in industrialized countries as well as in developing 
countries.  This kind of subcontracting, which occurs more in Latin America and Asia than in Africa 
(although it is spreading in Africa), is done as a way to cut costs.  In many cases, the final step in 
this process - the sweatshops - avoid labour, health and tax regulations.  (Lubell 1991:13,113)

Some investigators of the informal sector have suggested that the increasing development of 
manufacturing based on subcontracting and piecework is happening because of pressures of 
increased competition on an international scale.  (INSTRAW:18)
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3.8  State Structures Assisting Micro-Industries

     Until recently, many Angolan state structures did not consider the informal sector among its 
priorities for support and development.  (Morel 1990:5)  As a result, there are virtually no national 
structures or agencies which provide assistance to informal micro-industries, although during the 
past year this has been starting to change.  Below is a brief summary of some of the more 
important developments which have been happening in this area.

     *  State Secretariat for Women´s Promotion and  
        Development (SEPDM)  

        In March 1991, SEPDM (Secretaria de Estado para a Promocao e Desenvolvimento da 
Mulher) was created with the mandate to define, recommend, promote and execute government 
policy on women in the political, economic and social life of the country.  Within its structure, 
SEPDM is creating a Studies and Planning Office to conduct research and studies on the situation 
of women in Angola.  In addition to helping sectoral ministries ensure that future social and 
statistical data is disaggregated by sex, this office will also develop studies on women's work in 
formal and informal sectors of the economy.

SEPDM is also concerned that women entrepreneurs receive training which strengthens their 
capacity to function in business.  In August 1992, the first of a series of two-week training 
programmes for women entrepreneurs took place in Luanda on the theme of "developing your 
business".  Twenty-one women participated.  SEPDM plans to create training centres for women 
entrepreneurs in six provinces.  (JA 19.08.92)

     *  National Statistics Institute  

        The National Statistics Institute, located within the Ministry of Planning, carried out a country-
wide inventory in 1986 of registered and unregistered enterprises in Angola.  Over 5,000 SSEs 
were identified, some dating from the 40´s and 50´s up through the 80's.  Most are private.  The 
list also includes agricultural cooperatives, the majority formed during the several years following 
independence.  Results of this survey are published in a Registo Geral de Empresas (General 
Register of Enterprises).

     *  National Institute for Assistance to Small and Medium  
        Enterprises (INAPEM)  

        In November 1991, the Ministers' Council approved a project to create a state structure - 
INAPEM (Instituto Nacional de Apoio as Empresas de Pequena e Media Dimensao) - to help and 
promote small and medium enterprises in the production and service sectors with financial, 
organizational and management assistance from the Ministry of Industry.  This structure was 
welcomed by national entrepreneurs, who have wanted a state structure which can represent their 
interests.

To date, however, INAPEM has not begun to function.  In June 1992, the group responsible for 
creating INAPEM told the Jornal de Angola that they are not satisfied with the slowness of the 
Ministry of Industry to identify management bodies for INAPEM.  One group member said they 
lack financial resources, transport and personnel.  (JA 26.06.92)
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     *  Assistance Fund for National Entrepreneurs  

        In June 1992, a new fund known as the Assistance Fund for the Rehabilitation and 
Modernization of the National Productive Sector (Fundo de Apoio Reabilitacao e Modernizacao do 
Sector Produtivo Nacional) was officially created in Angola.  The fund makes available kz 110,000 
million (approximately USD 200 million at the June 1992 exchange rate of kz 550 per USD 1.00) 
from the general state budget.  (JA 10.7.92)

The objectives of this fund are to help national entrepreneurs who are at least 18 years old make 
new investments, recuperate and modernize existing facilities and develop new enterprises which 
can help in the economic recuperation of the country.  This includes agriculture and animal 
husbandry, industry, construction, fishing, commercial tourism and various services.  Applications 
will be evaluated on the basis of job creation, geographic location, principal activity and use of the 
investment.  Interest rates and repayment periods depend on the type of activity being developed 
and the location.  (JA 10.07.92)

3.9  National Non-Governmental Structures Assisting
     Micro-Industries

     Until recently, there have been almost no organizations representing private entrepreneurs.  
Since October 1990, however, when the Freedom of Associations Act was passed allowing for the 
formation of NGOs and special interest associations, a number of non-governmental structures 
have formed representing small- and medium-scale entrepreneurs.  Some of these are briefly 
described below, although it is not clear if all are open to informal as well as formal sector 
entrepreneurs.  Also described are several efforts to form associations representing private 
entrepreneurs working in particular areas.

     *  Association of Young Entrepreneurs of Angola (AJEA)  
 
        AJEA (Associacao de Jovens Empresarios de Angola) was formed in August 1992 as an 
initiative of over 300 young entrepreneurs who attended the First Seminar for Young 
Entrepreneurs held in Luanda.  The objective of AJEA is to defend the interests of its associates 
and try to help their projects.  In addition to Luanda, AJEA groups exist in ten other provinces.

     *  Commercial Association of Angola (ASCANGOLA)  

        Formed in Luanda in August 1992, ASCANGOLA (Associacao Comercial de Angola) has 
associate merchants in all 18 provinces of the country.  One objective of ASCANGOLA is to try to 
pressure the government to grant merchants, who often lack adequate capital, easier access to 
credit.

     *  Association of Women Entrepreneurs in Luanda Province  
        (ASSOMEL)  

        Few organizations exist in Angola for private women entrepreneurs.  One such organization 
is ASSOMEL (Associacao das Mulheres Empresarias da Provincia de Luanda).  Formed in 
November 1990 as a joint effort involving women entrepreneurs in Luanda and OMA, ASSOMEL 
hopes to create a context in which women entrepreneurs can exchange viewpoints and 
experiences of how to solve problems such as transport of workers, supply of materials, etc.  
ASSOMEL represents, however, only a small group of women entrepreneurs;  only 122 attended 
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the founding meeting.  SEPDM says that whereas ASSOMEL can benefit women entrepreneurs 
in Luanda, there is also the need to create a national association for women entrepreneurs 
throughout the country.  (JA 19.08.92)

     *  Association of Taxi Drivers of Luanda (ATL)  

        Initially formed in 1991 with 3,000 informal sector taxi drivers signing up, by July 1992 there 
were fewer than 500, mainly because ATL (Associacao dos Taxistas de Luanda) has not received 
adequate support to improve conditions of service for its members.  (See Section 4.3.3) 

     *  Association of Fuel and Lubricant Retailers of Angola  
        (SOREV)  

        Formed in June 1992 in Luanda, the objective of SOREV (Associacao de Revendedores de 
Combustiveis e Lubrificantes de Angola) is to defend the interests of its associates and work with 
Sonangol to solve problems relating to its concessions.

     *  Association of Concessions of Highway Transport  
        Equipment (ACETRO)  
 
        ACETRO (Associacao dos Concessionarios de Equipamentos de Transporte Rodoviario), 
formed in August 1991, is a semi-professional and national organization.  Its objective is to 
promote technical and professional training to its members which include national concessions 
and enterprises authorized to sell particular makes of vehicles, parts and services.

     *  Tailors' Association  

        Perhaps the first attempt to create a tailors' association occurred not in Luanda, but four 
years ago in Huambo.  One participant said it was not effective because it lacked maturity.  (JA 
8.08.92) 
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4.  MICRO-ENTERPRISE IN NGOLA KILUANJE

The ILO, World Bank and USAID have done a lot of surveys and projects on the informal sector in 
Africa.  Two observations coming out of this work are:  First, the boundary between the formal and 
informal sectors has become somewhat fluid as survey information on the informal sector has 
accumulated.  Second, each branch of informal sector activity has specific characteristics 
resulting from its local technological and social context.  (Lubell 1991:12)

This Section provides information and, where appropriate, observations  of informal sector 
activities surveyed in Ngola Kiluanje.  These activities have been divided into five general 
categories:  construction, production, services, commerce and other.  Within each of these 
general categories, comments are made about the major characteristics of each kind of small-
scale activity.

The following points should be kept in mind when reading the summaries of each kind of small-
scale activity:

- "own-account" means owner-operated or self-employed

- average size of labour force does not include apprentices

- average monthly wages include unskilled and skilled workers but not  apprentices or 
management.  For average salaries of skilled, unskilled and apprentice workers, plus 
management, see Tables II and III in Section 3.6.3

- summaries indicate only whether particular SSEs use apprentices;  little information was 
obtained on number

- information was not always obtained on whether or not workers or apprentices are family 
members of the SSE owner

- information on which formal sector companies (state and private) are used by SSEs as a source 
of raw materials is summarized below.  See Section 3.7.1 for a more indepth analysis including 
names of companies.

- salaries, prices and profits reflect August 1991 rates.  Present rates would appear higher due to 
devaluation of the kwanza, but the actual market value is probably less due to the rising cost of 
living.  The earlier figures are nonetheless useful to analyze for what they show of general 
patterns and relationships between different kinds of SSE activities

- numbers in parentheses indicate the number of cases for which information was obtained
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4.1  Construction

     4.1.1  Carpentry

            *  Summary  

total number of cases:  5

average labour force (3):  2.3 workers.  One own-account.  Two use only family labour, one of 
which pays no salary as worker is owner's nephew.  Information on wages was not obtained for 
other carpentry using family labour.

price per article (2):  kz 5,000-130,000, the latter for table with chairs

customers (4):  public and clients (3), with clients providing materials for what they want built.  
Only public (1)

source of raw materials (4):  parallel market and clients

average monthly profit (2):  kz 30,000 (range kz 10-50,000)

            *  Observations  

               During a June 1988 "walkaround" of one part of Val Saroca, it was found that carpenters, 
cabinet makers and joiners buy wood on the parallel market as no wood is available through the 
state system.  Some carpenters sell their products to private enterprises outside the commune, or 
finish or assemble furniture with pieces they buy from these enterprises.  One woodworker bought 
pieces at the Sao Paulo parallel market and assembled furniture at home.  (GARM 1988)

Because of the lack of electricity in the area, it is not possible for small-scale carpentries to own or 
use machines such as lathes.  In the case of one woodworker, he uses the small space beside his 
house as a work area and one room of his house as a storage area.  (GARM 1988)

One activista involved in the 1991 survey said:

"There are more carpentries now (April 1991) than there were last year.  There is a lot of wood for 
sale in the area.  This wood comes from Bengo Province.  Carpenters also buy wood from the 
sawmill located near the medical supplies warehouse in the area.  Nails, mineral pitch or putty, 
wooden slabs and glue are bought in the parallel markets."
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     4.1.2  Metal Working / Locksmith

            *  Summary  

total number of cases:  8

average labour force (5):  6.6 workers.  One workshop employs 20;  if this case is excluded, 
average for other four is 3.3 workers.

average monthly wage (6):  kz 11,270

use apprentices (3):  3

apprentice average monthly wage (2):  kz 2,375

price per article (3):  kz 10,000-2,850,000, the latter for boats and automobile bodies

customers (5):  public

source of raw materials (6):  parallel market (5), state and private companies (3)

            *  Observations  

               Activistas sat that between August 1991 and April 1992, there has been an increase in 
the number of locksmiths and metal workers, although they still have problems getting materials 
with which to work.

One activista says the following about metal workers in Sao Pedro da Barra:

"Locksmiths and metal workers are having a difficult time working, as there is little material 
available.  The Artistica C.Gika metal workshop, formerly very productivem is now virtually closed 
as the high costs of material and supplies has made it prohibitive to remain open.  They had to lay 
off some of their 20 workers and they no longer have apprentices.  Some of their clients now bring 
their own material."

"Most metal workers get their materials and supplies from the parallel market in Kikolo and from 
the Ministry of Industry through requisitions.  There are some companies which sell materials 
clandestinely at prices which are higher than the official prices, but still lower than on the parallel 
market."

"Cometa (state company) is doing something different.  Many of their workers in Ngola Kiluanje 
have not received salaries for a while, and the company is giving materials (tanks, metal sheets, 
corner shelves or stands, angle bars or beams) to the workers in lieu of salaries.  These workers 
then sell these materials to people in the community, including to small-scale enterprises.  The 
prices are higher than official prices, but lower than parallel market prices. In this sense, workers 
at Cometa are operating as a kind of retailer.  Daily, during the lunch hour, you can see these 
workers selling in front of Cometa to parallel market venders or others."
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4.2  Production

     4.2.1  Tailoring

            *  Summary  

total number of cases:  20

average labour force (11):  4.2 workers. Six own-account.  One larger tailoring factory employs 
30;  if this case is excluded, average for other ten is 1.6.  (Of other ten, six own-account and four 
average 4 workers each)

average monthly wage (4):  kz 9,475

use apprentices (5):  5

apprentice average monthly wage (4):  kz 4,000

price per article (13):  kz 500-10,000

customers (14):  clients (5), public (4), clients and public (5)

source of raw materials (15):  clients (5), parallel market (4), clients and parallel market (5), 
private company (1)

production level (3):  10-12 articles/day

average monthly profit (7):  kz 28,750/mo (2), kz 1,050/article (5)

            *  Observations  

               The main problem facing tailors is lack of materials:  cloth, scissors, thread and sewing 
machines.  They purchase these items on the parallel market where the increase in prices of 
goods sometimes make it difficult for them to cover their costs.  In many cases, clients buy cloth 
with which tailors make "commissioned" clothing;  they also sell clothing they make on the parallel 
market.  Many tailors are turning to small routine work because of the problems obtaining 
supplies.

Although a June 1988 "walkaround" in Val Saroca noted at least four sites where women dye 
cloth (GARM 1988), none were found during the 1991-92 survey.

On women's involvement in the tailoring activity, one activista says:  "Although there are some 
women dress makers and fashion designers, tailors are generally men."
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     4.2.2  Shoemaking

            *  Summary  

total number of cases:  8

average labour force (6):  1.8 workers

average monthly wage (4):  kz 9,542

price per article (5):  kz 1,000-15,000

customers (4):  public

source of raw materials (5):  parallel market (4), private company (1)

average monthly profit (3):  kz 23,333

            *  Observations  

               An August 1992 report on shoemakers in the city of Huambo notes that their economic 
survival is precipitous due to weak attention from the provincial government and the serious lack 
of raw material.  One shoemaker also says that the increase in prices, particularly to buy US 
dollars, makes it even more difficult for shoemakers to buy necessary equipment and supplies, 
such as sewing machine, which are imported.  (JA 8.08.92)

     4.2.3  Cabinet Making

            *  Summary  

total number of cases:  14

average labour force (10):  4.4 workers

average monthly wage (7):  kz 11,303

use apprentices (5):  5

apprentice average monthly wage (5):  kz 6,833 (3), food (1), nothing (1)

price per article (7):  kz 3,500-170,000, the latter for table with chairs

customers (10):  public (8), public and clients (2)

source of raw materials (10):  parallel market (8), parallel market and clients (2)

average monthly profit (6):  kz 38,750 (range kz 15,000-60,000)
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     4.2.4  Handicrafts and Miscellaneous Production

            This SSE division includes two handicraft units, one tin worker and one producer of large 
wagons and carts.

            *  Summary  

total number of cases:  4

average labour force (4):  4.0 workers (handicrafts).  Tin worker is own- account and wagon 
producer has 64 workers.

average monthly wage (2):  kz 10,170 (handicrafts).  Wagon producer pays average monthly 
wage of kz 33,000, the highest encountered.

use apprentices (1):  1 (wagon producer)

apprentice average monthly wage (1):  kz 8,000 (wagon producer), the highest encountered

price per article (3):  kz 500-7,000 (2).  Wagon producer gets
kz 800,000-950,000 per article

customers (3):  public (tin worker), client (handicrafts), public and client (handicrafts)

source of raw materials (4):  client (2 handicraft), parallel market (1 handicraft and tin worker), 
state and private companies (1 wagon producer)

average monthly profit (3):  kz 50,000 (1 handicraft), kz 17,500 (tin worker), kz 200,000 (wagon 
producer)

            *  Observations  

               The former survey coordinator made the following comment on handicrafts in Ngola 
Kiluanje: 

"In one part of Val Saroca there are lots of piles of sun-dried and sun-bleached bones.  This area 
is called Ossos (bones), and the bones were deposited there many years ago by an abattoir that 
operated in Viana.  Some of the piles are two to three meters in height.  Often, houses are built 
right next to them.  Although these bones could provide a rich source of raw material for a small-
scale enterprise involved in handicrafts, there is only one such enterprise working with bone.  This 
is Casa Orion, located in Sao Jose, which makes women's jewellery and knick knacks out of 
bones, ivory and wood."
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4.3  Services

     4.3.1  Health

            *  Overview  

               Sambizanga municipality has three state health centres, one cholera pavillion, one 
health post and 16 medical posts in various factories and enterprises.  (JA 26.10.91)  One of 
these health centres is located in Ngola Kiluanje where it serves a population of roughly 60,000 
people.  There is also one state health post in Sao Pedro da Barra.

Although there are plans to eventually construct a municipal hospital and two additional state 
health posts in Ngola Kiluanje (JA 26.10.91), existing formal sector health care is not adequate for 
the need.  In addition, there is a serious lack of transport and medicines throughout the 
municipality. (JA 26.10.91)

            *  Summary:  Private Medical Post  

total number of cases:  14

gender of owner (2):  male

average labour force (2):  1.0 workers.  One own-account and one has two workers

average monthly wage (1):  kz 10,000

price per article (7):  kz 250-7,000

customers (14):  public

source of raw materials (5):  parallel market

production level (2):  5.5 patients/day

average monthly profit (2):  kz 50,000 (1), kz 500/consultation (1)

            *  Observations  

               Because of the lack of sufficient state health facilities, as well as the fact that many of the 
existing facilities are not working well and/or working conditions for employees are poor (low 
salaries, no materials and supplies, lack of transport, etc.), many professionally trained nurses 
have left formal sector employment to find work elsewhere, including in the informal sector as 
private health workers.

The number of private health posts seems to be growing noticeably.  Activistas note there are now 
more private medical posts in the commune than there were last year.  By August 1992, there 
were fourteen private health posts distributed throughout Ngola Kiluanje:  Central (4), Sao Jose 
(1), Sao Pedro da Barra (4) and Val Saroca (5).  Many of these medical posts are not registered.

Private health care is administered by both qualified and unqualified personnel.  In some cases, 
qualified health workers continue working part time in the formal sector.  During the survey, a 
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number of informal sector health personnel produced documents showing they were qualified 
nurses.  One male nurse in Sector Sao Jose had completed a four year training programme in 
nursing and had worked for two years in a hospital, but because he always got a low salary, he 
decided to leave state institutions and work in the informal sector.  Two other male nurses, one in 
Sao Jose and the other in Val Saroca, have also done nursing courses, the second having 
received a certificate of competence.  Other parallel nurses have not done any courses.

The primary source of medicines for private health care is the parallel market.  There are many 
risks and dangers inherent in buying medicines from the market:  many do not indicate expiry 
dates, are often old, are sold in unhygienic conditions and have frequently been sitting for long 
periods out in the sun.  Some informal sector nurses are aware of these problems, but they do not 
have alternatives as the formal health sector itself has a critical shortage of medicines even for 
hospitals.  Sometimes, medicines and materials are provided through an intermediary of a patient. 
(JA 25.06.92)

Yet even with the risks of parallel market medicines, many residents prefer to use local informal 
health posts rather than state institutions.  In June 1992, one Sambizanga woman told the Jornal 
de Angola that when she had malaria, she did not go to the hospital because of the long wait to 
get treatment.  Instead, she went to a private health post where she paid kz 3,000 for each 
injection of chloroquin she received.  (JA 25.06.92)

Some private nurses carry out consultations inside their own houses.  One nurse in Sao Jose 
works in a room which he rents for kz 7,000 per month (August 1991 rates).  For the most part, 
these "work spaces" lack even the most basic conditions, such as running water and electricity, for 
delivering adequate health care. 

In addition to providing general consultations, most informal nurses prescribe medication, give 
injections and perform circumcisions.  Prices vary, and have also greatly increased during the past 
year.  In August 1991, general consultations cost between kz 3,000-5,000, sometimes with 
different prices for adults (kz 3,500-5,000) and children (kz 2,500).  In April 1992, a general 
consultation followed by three to four days of treatment cost kz 6,000.  In August 1991, injections 
cost kz 250.  By June 1992, one injection cost kz 4,000 if the "owner's" material was used and kz 
2,000 if the patient's material was used.  (JA 25.06.92)

The most common diseases throughout Sambizanga municipality are diarrhea, measles, malaria 
and acute respiratory infections.  (JA 26.10.91)  Some nurses have special prices for treating 
measles:  in August 1991 three male nurses in Val Saroca charged kz 5,000 per measles 
consultation.  The price is now higher.

            *  Traditional Midwives  

               In Luanda, which has the best health care infrastructure in the country, it is estimated 
that 70% of deliveries occur outside of health facilities.  (Saude 1990)  This means that for the 
majority of women, the only alternatives for receiving assistance at birth are traditional midwives 
or female family members or neighbours who may not have adequate knowledge of either 
maternal or child health care.

In 1981, OMA and the Ministry of Health began a programme to upgrade the capacity of 
traditional midwives through short training programmes and the provision of kits.  To date, some 
4,000 traditional midwives have received training in basic hygiene and sterilization techniques.  
The Ministry of Health estimates that only 1% to 3% of home births are assisted by retrained 
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midwives.  (Saude 1990, JA 5.05.91)

In discussing this issue of retraining of midwives, activistas make the following comments:

"Of the six traditional midwives in  Sector Central, most are over 50-60 years old and only one is 
young, less than 30 years old.  Two of these traditional midwives are members of the local OMA.  
None of these six have done the retraining programme offered by the Ministry of Health and 
OMA."

"Of two traditional midwives who work in quarteirao 69 of Sector Sao Pedro da Barra, they are 
both over 40 years old and one is illiterate.  Neither has gone through a retraining programme.  
They are not interested."

The coordinator of the Sambizanga Project explains the reason for this reluctance among 
midwives to get retrained:

"At the community level, many people think that if a traditional midwife has been retrained, she is 
now working with the Ministry of Health and receiving a salary.  Therefore, people do not want to 
pay her for her services.  Because of this, many midwives are simply not interested in being 
retrained.  But the only thing retrained midwives receive is a food supply card giving them access 
to a state-supplied store.  They receive no salary at all."

"On the other hand, traditional midwives who have received no retraining usually get paid by the 
local population for their services.  The price for these services varies, depending on the particular 
family and the circumstances of the birth.  For example, if the baby is a first child, the family feels 
very happy and may pay more as a gift for the services of the midwife.  If the baby is a sixth or 
seventh child, the family may pay very little.  In some cases, a traditional midwife accompanies 
the mother and baby even after birth."

            *  Summary:  Curandeiro (Traditional Healers)  

total number of cases:  5

gender of owner (5):  male (1), female (4)

customers (5):  public

            *  Observations  

               One aspect of health care which has not been sufficiently studied is the role of traditional 
healers or witchdoctors (curandeiros).  There are many traditional healers in Angola, many of 
whom are people of great knowledge and experience in treating diseases with traditional 
medicines made from local roots and plants.  Both men and women are curandeiros, and at the 
local level they provide medical advice and care for a great variety of illnesses.

Curandeiros who treat illnesses with traditional medicines are active throughout Ngola Kiluanje 
and their services are often sought out by the local population.  One activista notes that in Sector 
Central, curandeiros tend to be older, often over 50 years of age, and do a lot of work for which 
the cost of their services varies.

            *  Faith Healing  
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               In Sector Central, the Church of Messiahs in the Holy Spirit (IMES, Igreja do Messias em 
Espirito Santo), located in block 66 of Sao Pedro da Barra, is one of the local prophetic churches 
which practices faith healing.  Although IMES does not believe in the use of medicines, there are 
other churches which practice faith healing as well as using traditional medicines.

There is little information available on the nature and extent of faith healing in Angola, although 
the activistas in Ngola Kiluanje say it is fairly common.  IMES, which has five parishes in Luanda 
alone, has 320 members (who receive food supply cards) in Sao Pedro da Barra;  over 1,000 
worshippers come to services each Sunday.

     4.3.2  Education

            *  Overview  

               There are 25 state schools in Sambizanga municipality:  21 first level schools (class 1-4), 
two first and second level schools (class 1-6), one second level school (class 5-6) and one 
second and third level school (class 5-9).  In October 1991, these schools had a total of 35,881 
students of whom 78.5% 
were in first level schools.  Some 38,000 first-level students were without schools.  (JA 26.10.91)

Although there are plans in Sambizanga to construct more classrooms in the patios of existing 
schools (where possible) and a third level school in bairro Petrangol by the next school year, there 
is still a serious lack of schools for children to either start their education or continue their studies 
beyond the first level.  In addition, physical conditions at many schools are poor (no running water, 
no electricity, doors and windows missing, shortages of pedagogical materials).  All of this has 
contributed to a lack of interest among teachers and low morale.  (JA 26.10.91, 7.08.92)

            *  Observations  

               As of August 1990, there were six state primary schools and one state secondary school 
in Ngola Kiluanje.  As in the health sector, so too in the educational sector:  lack of facilities and 
poor working conditions in the state structures have caused teachers to abandon this work and 
either seek employment elsewhere or do private teaching in the informal sector.

In June 1988, during an informal "walkaround" in the Ossos area of Val Saroca, three private 
primary schools were visited.  One was located in a church, with classes - including French and 
English - held outside.  A second private school was held in a private house, in a small room 
without roof, window, door or equipment.  Two teaching shifts were held - with 40 children in the 
morning shift and 25 in the afternoon - with two teachers.  The third private school was held in the 
courtyard of a private house, in the open air, and again without equipment.  The teacher of this 
school also taught in the first school. (GARM 1988)

Fees for these schools ranged between kz 500-1,000 (in 1988, 1 USD=30 kz) per child per 
month.  Some private schools give the same exams as the state schools, and some give only 
classes.  Some are held in the open air, without furniture, water, electricity or latrines. (GARM 
1988)

By August 1992, there were eleven private schools in Ngola Kiluanje:  Central (3), Sao Jose (2), 
Sao Pedro da Barra (2) and Val Saroca (4).  Those in Central are all first level (class 1-4), some of 
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with 100 students.  In April 1992, "tuition" for each student was about kz 500 per month.  School 
materials (books, notebooks, pencils and pens) are purchased by the parents on the parallel 
markets.

     4.3.3  Transportation

            *  Overview  

               As of August 1992, the state enterprise for Luanda Urban Public Transport (TCUL, 
Transportes Colectivos Urbanos de Luanda) had only 30 conventional and 45 articulated buses 
for meeting public transport needs throughout the city.  The fare is kz 150 for local bus trips.  (JA 
10.08.92)

Public buses are most heavily used by students and workers.  Their normal runnning hours are 
from 06:30-21:00, which does not help night students studying from 18:30-21:30), and who must 
pay kz 500 for a private taxi.  (TA 27.06.92)

            *  Private Transport Service  

               Because of the serious lack of public transport throughout Luanda's urban and periurban 
areas, private transport has sprung up:  cars, combis, light and heavy trucks, etc.  Some are 
registered and others are kandongeiros, unregistered drivers who have no documents.  (JA 
14.08.92)

In June 1990, the government tried to legalize the system of private taxis through registration 
(Morel 1990:20), but many are still unregistered.  

The fee for a parallel taxi, regardless of distance travelled within the greater city limits, is kz 500.  
It is from this that private taxis get their local name:  "processo 500".

There is little available information on "processo 500", although the Ministry of Plan estimated that 
in 1989 there were about 1,000 such taxis only in Luanda.  (Morel 1990:24)  An indication of the 
rapid escalation of private taxi services is seen in the fact that by 1991, when the Association of 
Taxi Drivers of Luanda (ATL) was formed, some 3,000 drivers had signed up.  (See Section 3.9)  
More recently, some buses are starting to appear in "processo 500".  (TA 27.06.92)

Private taxis circulate throughout the city from 05:00-21:30, which make them available to night 
students and late workers.  Generally drivers use second hand vehicles;  often vehicles have 
space for only nine passengers, but it is not uncommon to see 15-20 in one car.  (TA 27.06.92)  
Young boys hanging from the doors announce stops and collect fees.  (JA 1.08.92)  Many drivers 
work 8-10 hours per day.  (JA 14.08.92)

Owners of private taxis often make kz 120-150,000 per day;  some may make as much as kz 
200,000 (USD 1.00 = kz 590).  Usually the owner of the vehicle contracts a motorist who works 
five days per week, often 8-10 hours per day, and makes between kz 500,000 to kz 700,000 per 
week.  Often, the motorist receives one day's worth of business as his salary.  The third worker is 
a boy, usually 10-12 years old, who announces destination points.  For this work, he receives kz 
100 per day.  Some owners may have more than five cars working simultaneously.  (TA 27.06.92)

Private truck drivers may make over kz 100,000 per day.  A 30-km ride in a truck from Roque 
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Santeiro to Funda (to buy vegetables for sale in the markets) may cost kz 1,000 per passenger, 
plus a set rate per crate or sack of produce.  (JA 14.08.92)

4.3.4  Servicing and Maintenance of Transport

            Servicing and maintenance of transport includes:  vehicle repair (panel beating, electricals, 
mechanics and painting), tire repair, bicycle and motorcycle repair, fuel and lubricant sales, sale of 
parts, driving schools, etc.  Most of these transport-related SSEs are small, and the sector is 
largely dominated by men.  Statistics from the Ministry of Transport and Communications show 
that in 1990, out of 252 registered enterprises in this sector in Luanda, 43.3% have less than 10 
workers, 40.9% between 10-20 workers and only 3.2% are owned by women.  (Morel 1990:20)

            *  Summary:  Vehicle Repair  

total number of cases:  20

average labour force (12):  6.3 workers.  Two own-account and two with 14 workers

average monthly wage (7):  kz 11,571

average monthly wage of management (1):  kz 18,000

use apprentices (5):  5

apprentice average monthly wage (3):  kz 5,000 and one provides food

price per article (3):  kz 4,000-110,000, the latter for paint job

customers (11):  public (11), clients (1)

source of raw materials (13):  parallel market (11), clients (1), private companies (3)

average monthly profit (5):  kz 47,000 (range kz 10,000-100,000)

            *  Summary:  Tire Repair  

total number of cases:  6

average labour force (3):  3.0 workers

average monthly wage (2):  kz 8,375

use apprentices (1):  1

apprentice average monthly wage (1):  kz 5,000

price per article (2):  kz 1,500-15,000
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customers (3):  public

source of raw materials (3):  parallel market

average monthly profit (2):  kz 5,250

            *  Summary:  Bicycle and Motorcycle Repair  

total number of cases:  4

average labour force (2):  2.5 workers

average monthly wage (2):  kz 9,835

use apprentices (1):  1

price per article (2):  kz 10,000-150,000, the latter to assemble a motorcycle

customers (2):  public

source of raw materials (2):  parallel market (2), one of whom gets materials from client when 
does work for client and from private company

average monthly profit (2):  kz 52,500 (range kz 15,000-90,000)

            *  Summary:  Fuel Sales  

total number of cases:  11

average labour force (6):  4.7 workers.  Two own-account and one with ten workers

average monthly wage (4):  kz 9,250

average monthly wage of management (1):  kz 17,000

price per article (6):  kz 67.50/litre fuel (4) and kz 1,250/bottle gas (2)

customers (6):  public

source of raw materials (5):  state company (4), parallel market (1) who charges most per litre 
(kz 100)

production level (2):  760 bottles gas/mo

average monthly profit (4):  kz 35/litre fuel

    4.3.5  Miscellaneous Repairs
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            This SSE activity includes repairs of radios, irons, refrigerators, monkey wrenches, 
watches, etc.

            *  Summary  

total number of cases:  8

average labour force (4):  3.5 workers

average monthly wage (2):  kz 9,625

use apprentices (1):  1 (watch repair)

apprentice average monthly wage (1):  kz 5,000

price per article (2):  kz 1,500-15,000

customers (3):  public

source of raw materials (3):  parallel market

average monthly profit (1):  kz 50,000 (watch repair)
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     4.3.6  Grinding Mill

            *  Summary  

total number of cases:  8

average labour force (3):  3.7 workers

average monthly wage (3):  kz 9,667

price per article (2):  kz 300/10 kg and kz 100/bucket

customers (3):  clients (2), clients and public (1)

source of raw materials (3):  clients (2), clients and public (1)

average monthly profit (2):  kz 16,000/day

            *  Observation  
 
               Rather than purchasing equipment ready-made, the owner of Moagem Kuandianga-
Nzim, a grinding mill in Sao Pedro da Barra, arranged to have equipment manufactured in a metal 
workshop in Sambizanga municipality.  This grinding mill, like many private businesses in Ngola 
Kiluange, is located in the yard of the owner.

     4.3.7  Barber

            This SSE activity includes barbers and beauty salons.

            *  Summary  

total number of cases:  7

average labour force (6):  3.2 workers

average monthly wage (3):  kz 11,541

price per article (6):  kz 500-3,500

customers (6):  public

source of raw materials (6):  parallel market

average monthly profit (3):  kz 27,000 (2).  A third open only two weeks made kz 20,000/wk
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     4.3.8  Photography

            *  Summary  

total number of cases:  4

average labour force (4):  4.3 workers

average monthly wage (4):  kz 12,395

use apprentices (1):  1

price per article (2):  kz 1,000-3,000 for 2-12 photos

customers (4):  public

source of raw materials (4):  parallel market (4), private company (1)

average monthly profit (2):  kz 31,000 (range kz 12,000-50,000)

     4.3.9  Recreation (Dancing / Film)

            *  Summary  

total number of cases:  7

average labour force (3):  1.7 workers.  Two own-account and one has five workers, all brothers

price per article (3):  kz 50-1,000

customers (1):  public

average monthly profit (4):  kz 16,763/day

            *  Observations  

               Informal recreational facilities are important in neighbourhoods like Ngola Kiluanje which 
lack formal cinema facilities.  (JA 17.05.92)  Some privately-owned film and video SSEs work at 
night.  One recreation facility in Sao Pedro da Barra projects films from Mondays through Fridays 
and is open for dancing on Saturdays and Sundays.
               
The former coordinator of the Ngola Kiluanje survey made the following observations on private 
recreational facilities:

"In general, there are a lot of private dancing, cinema, video and television establishments in 
Ngola Kiluanje.  There are about five or six private cinema houses alone which make about kz 20-
21,000 per day (August 1991).  Many of these activities are done by young men who often have 
their own video or other equipment."

"One interesting enterprise is the Verao Tropical film and video establishment located in Sector 
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Central near the health centre.  There are five brothers connected with this enterprise, although 
only two work in it.  Verao Tropical has one television and one video, and rents cassettes as well 
as showing films.  The daily income is kz 25,000, which the brothers give to their mother to help 
with household expenses such as food.  Even so, their house lacks basic conditions, and it is not 
clear what the mother actually does with the money.  When the brothers need money, the mother 
gives it to them."

     4.3.10  Miscellaneous Services

             This division includes one designer, one photocopying service and one scrap iron dealer.

             *  Summary  

total number of cases:  3

use apprentices (1):  1 (designer)

apprentice average monthly wage (1):  kz 7,000 (designer)

price per article (1):  kz 3,500-5,000 (designer)

customers (1):  public (designer)

source of raw materials (1):  parallel market (designer)

average monthly profit (1):  kz 8,500/day (designer)

             *  Observations  

                The photocopying service, located in Central, did not exist during the initial survey.  One 
activista notes:

"This service is very helpful for the community, as it means we do not have to arrange transport to 
get to and from the city centre to have copies made of documents and other papers.  The charge 
(as of April 1992) is kz 200 per page.  It costs kz 400 to make a copy of an identity document."

4.4  Commerce

     4.4.1  Stores

            *  Summary  

total number of cases:  10

average labour force (5):  2.2 workers.  Two supermarkets in Sao Pedro da Barra have some 
women workers

average monthly wage (1):  kz 8,500
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average monthly wage of management (1):  kz 15,000

price per article (2):  kz 100-2,500

customers (7):  public

source of raw materials (4):  parallel market (3), state companies (4)

            *  Observations  

               Activistas note that between August 1991 and April 1992, there has not been a 
noticeable increase in the number of private stores serving Ngola Kiluanje.

There are also several serious gaps in the range of stores - formal and informal - available to 
residents in Ngola Kiluanje.  The former survey coordinator noted the following:

"In none of those areas included in this study are there bread bakeries, not even in the informal 
sector.  There is one pastry shop in Val Saroca, but it is presently not working.  Several residents 
commented that a large commune like Ngola Kiluange needs at least two to three bakeries to 
supply the whole area."

As of May 1992, there were also neither butcher shops nor fish stores in Ngola Kiluanje.  (JA 
17.05.92)

     4.4.2  Parallel Markets

            The parallel market sector in Angola has more in common with the West African than with 
the Southern African tradition.  The West African parallel market system is very strong and, in 
countries such as Ghana, highly organized.  Women have often quite substantial economic 
power, and it is not uncommon to find both women and men with their own separate income 
sources.  This is also the case in Angola, although there is as yet insufficient research and data on 
such activities and the extent of their similarity to comparable activities elsewhere in West Africa.

            *  Overview  

               As a result of severe shortages of goods and services at official prices, parallel markets - 
with prices determined by supply and demand - have developed as the only possibility for most 
consumers to have access to essential goods and services.

The Ministry of Planning estimates that after 1987, the number of market venders in Luanda more 
than doubled, surpassing 38,000;  this also includes venders who are not officially registered.  
(Morel 1990:19)

In a 1991 study of the composition of informal sector employment in Luanda, it was found that 
retail trade accounts for 43.9% of informal sector employment, and a total of 15.5% of all 
employment within Luanda.  (LHBNS 1991/2:20)

            *  Observations  

               Luanda's parallel markets have the same range of items, including imported goods, as 
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one now finds in any store, including foreign currency shops such as that of the UN.  The source 
of these items is varied and has also changed over time.  Whereas formerly, producers brought 
their goods to the markets, now many market venders go to Roque Santeiro and buy from 
intermediaries.  (JA 11.07.92)

Goods sold on the parallel market also come from official outlets (at official prices) which are then 
resold (at higher prices), smuggling (goods brought illegally into the country by foreigners or 
nationals), goods stolen from state-owned industries or port installations and production 
specifically directed towards the parallel market.

Men and women are involved in different activities on the parallel market.  Women sell mainly 
food items (including fish) and sometimes clothing, and men usually sell non-food items like 
watches, jewelry, a variety of equipment and tools, radios, refrigerators and so forth.

Within and among parallel markets, the clientele and prices vary.  Some venders sell in the 
municipal or large parallel markets during the day and finish up in a small neighbourhood market 
selling their remaining products at the end of the day.  (Morel 1990:19)  Throughout Ngola 
Kiluanje, there are lots of women and youngsters selling cigarettes, peanuts, soft drinks, beer and 
other things, sometimes alone and sometimes in small groups of three or four.  (JA 17.05.92)

Many parallel markets, such as Kinaxixi, Sao Paulo or Congoleses, are legal markets.  Venders 
selling within these markets are quitandeiros (registered), and pay an annual tax for a permit as 
well as monthly rent for the small bench space they use to display and sell their goods.  Often, 
conditions even in the official markets are poor due to the lack of water and basic sanitation, and 
in other parallel markets food products are frequently placed in the sun and/or dirt.  (Morel 
1990:19)

Market women in both urban and rural areas can benefit from training programmes in such things 
as accounting, management and hygienic food preservation techniques.

            *  Street Venders  

               Street trading in Luanda has existed for a long time, but has been increasing during the 
past year.  Street sellers in Luanda are usually children 12-16 years old, many of whom have 
abandoned school or are unable to find places in schools.  They are often concentrated at traffic 
lights or other busy locations.  They mainly sell articles of personal use, magazines, newspapers 
and other trifles.  They usually buy newspapers in kiosks for kz 350 and sell them for kz 500.  
Roque Santeiro is the main source of most of the other things they sell.  Their profit is 
insignificant, but it buys a bit of food.  (JA 1.07.92)

One survey notes that street trading is one point of entry for migrants into the working life of a city. 
In many cities of Africa and southeast Asia, street selling - often of prepared food - is one of the 
major occupations of women who work within the urban informal sector.  Street trading will 
continue to draw new participants as long as other sources of urban employment are inadequate 
to meet the need.  (Lubell 1991:97-99)
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     4.4.3  Restaurants, Luncheonettes and Bars

            *  Summary  

total number of cases:  8

average labour force (4):  6.3 workers

average monthly wage (4):  kz 9,552

average monthly wage of management (2):  kz 34,190 (range
kz 18,000-40,000)

price per article (1):  kz 1,000/meal

customers (4):  public

source of raw materials (3):  parallel market (2), state companies (3)

            *  Restaurants  

               Activistas say that between August 1991 and April 1992, there has been little increase in 
the number of restaurants in the commune, and that there are still few relative to the need.

            *  Luncheonettes  

               Throughout Luanda's urban and periurban areas, luncheonettes are starting to appear 
everywhere.  Wherever there is a need and easy access to potential clients, a new luncheonette 
is going up.  In many cases, they are found in old tranport containers previously dumped along 
the road.  In some cases, these containers simply have a door and serving window cut into them 
and a few chairs put out front.  In other cases, the containers have been repainted, a cement patio 
has been put down around it and tables with sun umbrellas and chairs are set up.

A project to identify regulations for the standardization and licensing of luncheonettes is underway 
in Luanda.  These regulations will probably result in the closing of some luncheonettes considered 
unhygienic (lacking running water or a latrine) or located in inappropriate areas (gardens, 
children's parks, pedestrian walkways, etc.).  There is an increasing concern with the potential 
impact of this uncontrolled situation on public health.  It is the Luanda Provincial Directorate of 
Tourism and Hotels (Direccao Provincial de Turismo e Hotelaria de Luanda) which officially 
"controls" lanchonetes in the capital, although most luncheonettes in Luanda are still neither 
registered nor pay tax.  (JA 23.07.92)  As of August 1992, there were about 1,000 luncheonettes 
under this Directorate.  (JA 21.08.92)
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     4.4.4  Tobacco Shop / Bookstore

            *  Summary  

total number of cases:  4

average labour force (3):  3.0 workers

average monthly wage (3):  kz 9,277

source of raw materials (3):  state companies

average monthly profit (2):  kz 17,500

     4.4.5  Pastry and Ice Cream Store

            Except for identifying the locations of two of these SSEs, no information was obtained on 
any aspect of this activity.

     4.4.6  Warehouses

            *  Summary  

total number of cases:  2

average labour force (2):  10.5 workers.  One has 3 and the other 18 workers.

average monthly wage (2):  kz 12,016

average monthly wage of management (1):  kz 22,000

source of raw materials (1):  state company

            *  Observations  

               The two warehouses included in this inventory are both in Central.  One is a private 
warehouse of the Eoros Mista UEE company and the other is an importer for Wapossoka.  One 
provides bulk storage for Uije Province and the other for eight provinces;  this second warehouse 
also rents transport vehicles.  

4.5  Other

     Something called "Ex-Campismo Star" was inventoried in Val Saroca, but no information was 
obtained to enable an identification of what this is, or if indeed it is a micro-enterprise at all!
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4.6  Composition of Informal Sector in Ngola Kiluanje

     *  Ngola Kiluanje  

        Taking into account the five general categories of informal sector activities in Ngola Kiluanje - 
construction, production, services, commerce and others - as of July 1992, there were 201 such 
activities located throughout the commune.  The tables on the following three pages summarize 
the findings of the survey as well as provide some comparisons with Luanda as a whole.

Table V shows the distribution of these activities by work category and location in Ngola Kiluanje.

Tables VI and VII provide a further analysis of Table V.  As is clear from the tables, services 
constitute one half and production just over one-fifth of all informal sector activities by work 
category.

Although commerce accounts for only one-sixth of the number of informal sector activities in 
Ngola Kiluanje, if one were to count the number of people involved in commerce, especially in the 
parallel markets, this would be the most important activity in terms of numbers employed.  It was 
not one of the objectives of the survey, however, to obtain this kind of information for the parallel 
markets.

Table VIII shows the distribution of informal sector activities by sector. Almost three-quarters of all 
such activities are located Central and Val Saroca, almost equally divided between them.  
According to a water and sanitation survey done in Val Saroca in 1989, almost two-thirds of 
residents moved to the area since 1984.  (GARM 1989)   Given this comparatively newer 
population, it is interesting that this sector already has about the same number of informal 
activities as Central, which some residents say is an older and more established part of the 
commune.

     *  Angola  

        The LHBNS includes information on the composition of Luanda's informal sector based on a 
survey of 539 participants.  When this data is summarized into work categories corresponding to 
those used in the present survey (see Table IX), a pattern is found which supports the 
observations made about the informal sector in Ngola Kiluanje.

First, whether looking at micro-industries by the number of industries (Ngola Kiluanje) or by the 
number of entrepreneurs (LHBNS), the resulting percentage is very much the same.  This is 
probably explained by the fact that these kinds of SSEs tend to have a small work force, and in 
many cases represent self-employed (own-account) economic activities.

Second, the much higher frequency for commercial activities reflected in the LHBNS is probably 
closer to what it would be for Ngola Kiluanje, if the latter survey had been based on the numbers 
actually employed rather than on the number of each particular kind of economic activity.  One 
only has to visit a typical parallel market to realize that this is the one informal activity which 
employs by far the majority of people.
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TABLE V

INFORMAL SECTOR:  NGOLA KILUANJE

JULY 1992

   Work                               Sector                   
                      Central  Sao   Sao Pedro   Val    Total
                               Jose  da Barra   Saroca
   CONSTRUCTION
     Carpentry           3      1        -        1        5
     Metal working       3      -        3        2        8
   PRODUCTION
     Tailoring           7      1        2       10       20
     Shoemaking          4      -        -        4        8
     Cabinet making      4      2        2        6       14
     Handicrafts         1      1        -        -        2
     Miscellaneous       -      -        -        2        2
   SERVICES
     Health
        Medical post     4      1        4        5       14
        Curandeiros *    5      -        -        -        5
     Education **        3      2        2        4       11
     Transport
        Vehicle repair   8      3        4        5       20
        Tire repair      1      2        1        2        6
     Bicycle/motorbike
        repair           2      1        1        -        4
     Fuel / lubricant
        sales            5      1        -        5       11
     Misc. repairs ++    2      2        1        3        8
     Grinding mill       2      -        2        4        8
     Barber              2      1        -        4        7
     Photography         1      2        -        1        4
     Dancing/films       4      -        1        2        7
     Misc. services º    2      -        -        1        3
   COMMERCE
     Stores (also fish
        and bread)       5      -        -        5       10
     Parallel markets    3      2        -        2        7
     Restaurants/bars    3      2        1        2        8
     Tobacco/bookshops   1      2        -        1        4
     Pastry/ice cream    -      1        -        1        2
     Warehouses          2      -        -        -        2
   OTHERS
     Miscellaneous       -      -        -        1        1

     Total                77     27       24       73      201

*   Traditional healers
*   Private schools
+    Vehicle  repair:   panel  beating,  electricals,  mechanical  and 
painting
++  Repair of equipment and radios
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º   Designer, photocopying and scrap iron
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TABLE VI

NUMBER OF INFORMAL SECTOR ACTIVITIES
BY WORK CATEGORY AND SECTOR:  NGOLA KILUANJE

JULY 1992

       Work                        Sector                 

                   Central  Sao   Sao Pedro   Val    Total
                            Jose  da Barra   Saroca

       Construction   6      1        3        3       13
       Production    16      4        4       22       46
       Services      37     15       15       34      101
       Commerce      14      7        1       11       33
       Others         4      -        1        3        8

       Total         77     27       24       73      201

TABLE VII

PERCENTAGE OF INFORMAL SECTOR ACTIVITIES
IN EACH WORK CATEGORY

NGOLA KILUANJE:  JULY 1992

         Work            No.of SSEs           % of total

         Construction        13                   6.5
         Production          46                  22.9
         Services           101                  50.2
         Commerce            33                  16.4
         Others               8                   4.0
         Total              201                 100.0
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TABLE VIII

DISTRIBUTION OF INFORMAL SECTOR ACTIVITIES
IN NGOLA KILUANJE, JULY 1992

           Sector          No.of SSEs      % of total

           Central             77              38.3
           Sao Jose            27              13.5
           S.Pedro da Barra    24              11.9
           Val Saroca          73              36.3

           Total              201             100.0

TABLE IX

COMPOSITION OF INFORMAL SECTOR IN LUANDA
PERCENT OF TOTAL EMPLOYMENT

1990

         Work          No.of participants    % of total

         construction          42                7.7
         production           118               22.1
         services             132               24.6
         commerce             246               45.4

         total                538               99.8

         Source:  derived from LHBNS 1991/2:20
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5.    MICRO-ENTERPRISE:  MISCONCEPTIONS, PROBLEMS AND 
       CONSTRAINTS

        "Small and medium-sized enterprises...(are)...the
         poor relations of development - unlegislated for
         at home and unknown to donor agencies."

                            (Courier 1989:57)

Until recently, most governments viewed the informal economy as backward. Resources were 
directed to the formal sector, and the informal sector was left facing nelgect or harassment.  
(Westlake 1990:12)  In many countries, SSEs must deal with a hostile policy environment that 
treats many of these enterprises as illegal.  (ACCION:4)
 
The situation is no different in Angola.  The LHBNS came across several misconceptions about 
SSEs in Luanda, the two most common being the following:   first, that most informal sector 
commerce is based on theft and similar undesirable practices, and second, that this sector will 
decline in importance as markets are liberalized.  (LHBNS 1991/2:20)

The facts, however, show quite the opposite.  Rather than avoiding paying taxes, it has recently 
been estimated by the ILO that nearly half of the informal enterprises in ten sub-Saharan 
countries pay taxes or registration fees.  In contrast, large companies often exploit legal 
loopholes, paying a smaller proportion of their gross income in taxes.  (Westlake 1990:15)

     *  Problems and Constraints  

        There are two main areas in which informal sector activities encounter problems and 
constraints.  The first relates to policy and the second to factors of production.

Policies which can hinder or retard the growth of the informal sector include:
- illegality
- administrative burdens of registration, taxes and licenses
- police harrassment
- corruption of police and/or bureaucrats and resulting bribes
- lack of access to credit or foreign exchange, and lack of a credit
  system adapted to the needs of SSEs and other small producers)
- lack of property rights
- lack of incentives for small scale enterprises

(LHBNS 1991/2:22-3, Morel 1990:24-5)

Problems with factors of production which can most seriously and negatively affect the informal 
sector, including its ability to innovate, include:

- lack of access to raw materials or intermediate goods (most are imported),  and 
conversely, the extent of dependence on foreign sources of equipment

- lack of equipment and tools, especially metal tools (most are imported)
- lack of education and training for enterprise heads
- lack of information of what services and assistance may exist at provincial  and municipal 

levels for SSEs
The first two problems - lack of raw materials and equipment - mean that most SSEs must get 
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these good from the parallel market at high prices.  As a result, when they sell their products on 
the parallel market, the prices are also high.  (Morel 1990:24-5, Lubell 1991:104)

Columbian Ulipiano Ayala, an architect of urban and rural anti-poverty programmes and 
presidential adviser, makes the following observation about misconceptions surrounding micro-
industries:   "Micro-entrepreneurs are still thought of as a special group and are treated as a social 
issue instead of a vital part of the overall economy.  Programmes that assist them...need to boost 
wages and productivity.  Otherwise the low-wage workers will perpetuate the poverty class and 
not rise to the middle class."  (Westlake 1990:16)

     *  Ngola Kiluanje  

        During the Ngola Kiluanje survey, a number of micro-entrepreneurs spoke of the problems 
they face, some of which are briefly outlined below:

By April 1992, the lack of materials had caused a number of micro-industries to close which were 
open during the August 1991 survey.

- Central:  tailor (1), auto repair workshops (2), tire repair (1), film and   video centre 
(1)

- Sao Jose:  tobacco/bookstore (1) and others to reduce production
- Central:  small equipment repair (1), cabinet maker (1)
- Sao Pedra da Barra:  metal workshop (1)
- Val Saroca:  shoemaker (2)

Some SSEs have had to halt production because equipment is out of order and they lack 
financial or material resources to arrange repairs.

- Sao Pedro da Barra:  tailor (1)
- Val Saroca:  tailor (2), grinding mill (1)

The lack of electricity has retarded the production of a number of SSEs.
- Central:  metal workshop (1)
- Val Saroca:  carpenter (1)
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6.  ADVANTAGES OF MICRO-ENTERPRISE

Gabriela Romanow, development education director with Accion International, an NGO based in 
Massachusetts which assists SSEs, says:

"The informal sector is one of the few sectors remaining in the developing world that holds large-
scale growth potential and often represents the only fountain of employment."  (Westlake 
1990:16)

Enrique Iglesias, president of the Inter-American Development Bank (IADB), further underscores 
this point:

"We are going to live with the reality of the informal sector for many years, and in my judgment it 
would be a mistake - historically, politically, socially - if we fail to use every means at our disposal 
to foster actions geared specifically to appealing to the vital energy that is to be found at the 
grassroots of society."  (Westlake 1990:16)

6.1  Local Employment and Earning Potential

     The informal sector is the largest and, in many countries, the fastest-growing part of the private 
sector.  It is also the sector which provides a large percentage of jobs for women, recent 
immigrants from rural areas, the uneducated, youth and the very poor.  (ACCION:2-3)  For this 
reason, the informal sector has been described as "the major development agent for employment 
creation, income generation and social stabilization" in the 1990s.  (INSTRAW)

The LHBNS has made similar observations, noting that the micro-enterprise sector in Luanda is 
one of the few sectors with the potential to grow quickly enough to create large amounts of 
employment.  Because the informal sector is labour intensive, it is able to create more 
employment per investment than can the formal sector.  (LHBNS 1991/2:18-19)  The advantage 
of this for employment creation is the low capital cost per new job created compared with larger 
formal sector enterprises.  The disadvantage is that productivity per worker and quality of output 
are usually much lower in informal than in formal sector enterprises.  (Lubell 1991:103)

6.2  Local Training

     As discussed in Section 3.6.5, the informal sector plays an important role in hands-on-training 
of a wide range of skills and in providing practical learning experiences in entrepreneurial 
responsibilities.  (ACCION:3)  A lot of this training takes place in the context of apprenticeship 
relations, both for the labour force and for enterprise heads.  For Angola, there is as yet little 
information available about the range and operating characteristics of these relationships.

6.3  Local Investment

     Some economists say that micro-producers strengthen the internal (local) market by increasing 
both supply and demand for goods and services.  Reasons include the high return on capital in 
the informal sector, and the fact that unlike formal sector entrepreneurs, small-scale producers do 
not appear to send much capital out of the country.  (Westlake 1990:15)  In this respect, informal 
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sector enterprises represent a potentially economical mix of capital, labour and energy in a poor 
society, as well as increasing the amount of money spent within the local community.  (ACCION:3)

The informal sector can also help establish vital links to large enterprises by providing semi-
finished component parts that are used by larger businesses to create finished goods for resale 
and export. (ACCION:3)  This relationship, however, can also be exploitative of small-scale 
industries as discussed in Section 3.7.4 on Subcontracting.

6.4  Local Services

     The informal sector provides important and convenient services - from recreation to bicycle 
repair to health and education - to the local community which frequently lacks adequate facilities 
or access to the formal sector.  In this respect, the informal sector contributes to an improvement 
in the quality of life of the area.

Given the importance played by retail trade within the informal sector (see Section 4.4.2), one 
study recommended that liberalization of commerce within Luanda should be done in a manner 
which allows the informal sector to conduct most of the trade without hindrance.  (LHBNS 
1991/2:20)

6.5  Potential for Growth

     *  Overview  

        Most recent informal sector studies conclude that informality will probably spread during the 
1990's in two ways:  first, informality as embodied in the micro-enterprise sector (i.e., small-scale, 
often family-based and located on one's own premises), and second, informality as an avoidance 
of official regulations.  It is also anticipated that informal micro-industies will continue to proliferate 
in developing countries during the 1990's because shrinking urban formal sector activities are 
simply unable to absorb the continual increase in the urban labour force.  Self-employment and 
micro-enterprise activities increasingly emerge as the only alternative to fill this gap, particularly in 
urban areas.  (Lubell 1991:116)

     *  Ngola Kiluanje  

        Even though the preliminary inventory is limited in the depth of information obtained, it is 
extensive enough to show that there are rapid changes and growth even within a small 
community of some 60,000 inhabitants.

One activista says:  "In the future, the informal sector will become even more important at the 
local level.  People want to open more commercial enterprises."

During the survey, many examples were encountered of micro-entrepreneurs who are interested 
in improving and/or expanding their enterprise, including a tire repair workshop and a designer in 
Central and an auto repair workshop in Val Saroca.  Some of these SSEs, with a bit of help, could 
greatly improve their operations.  Other examples are:

- Oficina Auto Fsilort Limitada is an automobile workshop in Sao Jose.  Opened now for 
ten years and providing apprenticeship training for schoolage children, the owner says they would 
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be able to do a lot more if they could get supplies at official prices, as well as a larger area for 
expanding and improving their work as they have a lot of clients.

- Centro de Reparacoes de Geleiras, located in Sao Pedro da Barra, repairs iceboxes.  
The owner, a refrigeration mechanic, formerly had a small enterprise which he lost as the 
municipal-level government needed the land on which it was based.  Now, along with two 
assistants, he repairs iceboxes in his house.  They are struggling to get land on which they could 
again develop a small enterprise.
 

- the owner of Moagem Kuandianga-Nzim, a grinding mill in Sao Pedro da Barra, wants to 
expand his business to include the transformation of agricultural products into processed foods, 
e.g., tomatoes into tomato paste, meats into sausages, etc.

- Joaquim Matias, a tailor in Sao Pedro da Barra, lost a limb in the war.  He has a sewing 
machine which is out-of-order and now he is sewing by hand.  He wants to open a boutique as he 
has a lot of ability sewing children's clothes as well as clothes for women and men.  But he has 
not yet been able to arrange either a suitable location or sufficient material with which to do this.  
He may be able to expand his business on the area where his house is located, as it is a 
generous plot of land.
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7.  STRUCTURAL ADJUSTMENT AND ITS POTENTIAL IMPACT

7.1  Background

     Structural adjustment packages have become increasingly common in developing countries 
during the last 15 years, appearing first in Latin America and then in Africa.  During the last few 
years, the social dimension of adjustment has become more apparent, reflecting an increasing 
awareness of the social costs inherent in such programmes.  (LHBNS 1992:21)

In 1985, Angola began to discuss the necessity to introduce economic reforms. Angola's structural 
adjustment programme has two components:  SEF (Saneamento Economico e Financeiro, or 
Economic and Financial Restructuring) and PAG (Programa de Accao do Governo, or 
Government Programme of Action).

First presented in August 1987, SEF has two main goals:  stabilizing the financial system through 
balancing trade and paying the national debt, and recovery of production and economic activity.  
(World Bank 1988:112-17)  SEF also assigns an enhanced role to the private sector including 
privatization of public sector firms producing "non-strategic" goods and services.  While 
implementing SEF, Angola applied for membership in the World Bank and the International 
Monetary Fund (IMF) and was accepted as a member in 1989.  (LHBNS 1992:2,14,17)

PAG, introduced in September 1990, covers currency and credit, public finance and the balance 
of payments, with the aim of reducing the budget deficit.  SEF is officially considered a 
stabilization programme providing the starting point for the PAG structural adjustment programme. 
(ANGOP 1990:8)

There are some important differences between SEF and PAG.  SEF includes only devaluation, 
not demonitization, of the kwanza, and favours a more rapid liberalization of the economy as well 
as a greater dismantling of bureacracy.  In this respect, SEF wants to promote economic and 
political liberalization.  PAG supports both demonitization and devaluation, as well as a greater 
role for administration in leading economic changes.  In this respect, PAG is a more conservation 
approach to structural transformation than SEF.  On 19 March 1991, the first devaluation (50%) of 
the kwanza took place.  (LHBNS 1992:17)

Today, Angola's economy is still characterized by extremely low levels of output outside of the oil 
sector, a worsening of income distribution and a continuous loss of welfare.  Angola also has a 
distorted price system, over-valued currency, large budget deficit and deformed wage system. 
(LHBNS 1992: 4,18)

7.2  Employment Patterns

     It is anticipated that Angola's structural adjustment programme will increase the number of 
unemployed.  SEF documents show that since 1985, industrial production has fallen by 35% while 
the number employed has risen by 20%.  The closure of unprofitable parastatal firms could result 
in the loss of 90,000 jobs (out of 376,000 nationally), and about 65,000 workers on state farms will 
be unemployed as a result of government attempts to cut losses of state enterprises and privatize 
part of the agricultural sector.  (Pearce 1989:45-6, 50-3, LHBNS 1991/4:5)

Some 70,000 "surplus workers" among the country's 250,000 civil servants (1990 World Bank 
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estimate) will also lose their jobs.  Working women will likely be greatly affected by increased 
unemployment in both the public sector and in privatized state enterprises, as they have less 
schooling, training and job protection and consequently will be more vulnerable to layoffs and 
resulting lower levels of employment.  (Rodrigues 1991:13)  There will also likely be unemployed 
among the nation's approximately 212,000 demobilized military.  (LHBNS 1991/4:5, 1992:46)

In 1991, it was estimated that the number of people in Luanda employed in the formal sector was 
427,600, of whom almost 39% (165,600) were employed in the public sector.  (LHBNS 1991/2:2)  
Even a 10% reduction will mean approximately 17,000 more unemployed in the capital just for this 
sector alone.

7.3  Household Incomes

     The LHBNS identified three types of poor and vulnerable households:  those dependent on the 
public sector for employment, those dependent on the informal sector as its main source of 
employment and those with no employment and already chronically poor.

For the first group, many will become more impoverished as public sector layoffs proceed.  For 
the second group, it is anticipated that their household income will experience a slow decline 
during the early stages of PAG rather than a complete collapse.  It is also anticipated that the 
number of households within this group will increase due to rising unemployment in the formal 
sector and inflation.  (LHBNS 1991/1:48)

7.4  Micro-Industries

     *  Overview  

        During the 1980's, many African countries adopted structural adjustment programmes which 
included significant cutbacks in public sector unemployment.  All indicators point to the fact that 
there is little possibility of other components of the state or formal sector absorbing these 
unemployed.  (Westlake 1990:16)  Programmes designed to try to absorb these displaced 
workers have focused mainly on developing small- and medium-scale private enterprises, often to 
the exclusion of micro-enterprises and informal sector businsses. (INSTRAW:11)

Some structural adjustment programmes assume that local entrepreneurial energies will be 
released if unnecessary and inhibitory regulations are removed, and that these energies will partly 
compensate for the lack of foreign investment and more efficiently use available resources than is 
now the case.  (Lubell 1991:13)  Others say there needs to be a stronger integration between the 
informal and formal economic sectors, particularly as income and wages decrease in the formal 
sector and the number of informal workers increases.  (Westlake 1990:16)

Only a few African countries (e.g., Burkina Faso, Cote d'Ivoire, Kenya, Nigeria and Senegal) have 
begun to introduce new strategies - such as special tax status and easier regulations - to support 
small-scale enterprises and try to improve their legal status.  (Westlake 1990:12, 16)

     *  Angola  

        Structural adjustment in Angola has brought with it new economic concepts formerly 
nonexistent in economic measures being implemented in the country up to that point.  One such 
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concept is that of redefining the size of enterprises ("redimensionamento empresarial") and then 
classifying them.  What this really means is making larger units into smaller units and then 
privatizing them.  Only recently has the government begun to systematically classify enterprises 
as small, medium or large.  Even more recently, the classification of small economic activity or 
micro-enterprise has begun to appear.  (JA 27.06.92)

In September 1991, the government began to implement this privatization programme with the 
announcement that some 60 national companies, mainly in the areas of agriculture, coffee, fishing 
and town planning, would be privatized during the first phase.  (JA 27.09.91)

     *  Observations  

        Some economists say that the rapid growth of the informal sector is the result of the 
quagmire of bureaucracy and regulations obstructing legal entrepreneurial activity among poorer 
urban classes.  Others say the expansion of informal sector activity is due to unbalanced growth, 
income inequality and a debt-induced recession which has put economic development into 
reverse.  (Westlake 1990:13)

Still others say that as state and formal sectors slash their workforces and employment 
possibilities, rising numbers of unemployed are being driven into the informal sector, making this 
sector like "an urban labour sponge or a last resort for people without other work."  (Westlake 
1990:13)

It is this aspect which is at the heart of the debate about whether the informal sector has the 
potential to be a vehicle for economic growth.  If its expansion is due simply to an increasing 
number of job seekers competing in a limited (informal) labour market, they will have 
progressively less to do and meagre incomes will be squeezed even further.  If, on the other hand, 
the growth of the informal sector is at least partly a response to a rising demand for what the 
sector can produce, there is a potential for the informal sector to both absorb workers and raise 
incomes. (Westlake 1990:15)  A deeper analysis of this point is beyond the scope of the present 
study, but it is central to the issue.

Whether the informal sector has either the potential, or the necessary support, to absorb workers 
is still being debated.  A recent World Bank report on sub-Saharan Africa estimated that micro-
enterprises (employing up to 10 people) and small enterprises (up to 20 people) will have to 
create jobs at twice the rate of the modern wage sector over the next 30 years if Africa is to 
achieve even a modest real income growth.  Workers in the informal sector will also have to 
increase their productivity because the continuous stream of new entrants into this sector will 
dilute average earnings.  (Westlake 1990:17)

Turning to Angola, the LHBNS concludes that the informal sector, which is nearly twice as large as 
the public sector, has the capacity not only to maintain employment levels during a public sector 
retrenchment, but its growth rate only needs to be slightly larger than the rate of public sector 
redundancies in order to maintain employment levels.  (LHBNS 1991/2:18-19)  Although it is not 
clear if "slightly larger" is roughly equivalent to "twice the rate", the LHBNS observation for Luanda 
seems to be within the range of World Bank predictions for the region as a whole.

    *  Special Problems for Women  

       With structural adjustment and the concentration on privatization and profit, the only place for 
women in the economy will be within the informal sector.  Women will have little opportunity in the 
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formal sector, where they are already marginalized.

There is a possibility that the continuous and strong devaluation of the kwanza, together with an 
adjustment of wages and elimination of special consumption rights (food supply cards), will 
enhance the role of domestic agriculture and commerce, both of which have an overwhelming 
involvement of women.  But if the development of formal commercial activities like large 
supermarkets are encouraged, the space for women in commerce will be reduced.  (LHBNS 
1992:46)



83

8.    POTENTIAL INVOLVEMENT OF MICRO-ENTERPRISE
       IN URBAN UPGRADING PROJECTS

The potential for the development of local SSEs, including at the family level, is enormous in both 
urban and rural areas.  The development of micro-industries can also have an important impact 
on, and involvement of, women, particularly when such industries are concerned with labour-
saving technology and income-generating activities such as tailoring, food processing, vending 
and trading, grinding mills, hotel keeping, small family-run restaurants, etc.

There are many possible small-scale industries which can be developed.  One important 
consideration is that they should augment and support existing economic activities as well as be a 
stimulant to local commercialization.

8.1  Production of Materials and Supplies

     Informal sector activities in Luanda which have the greatest potential for rapid growth have 
been indentified as construction, commerce and transport.  (LHBNS 1991/2:22)  The first, 
construction, is of particular interest to urban development programmes such as the Sambizanga 
Project, particularly in the area of informal housing and infrastructural improvements such as 
upgrading of community-based health clinics and schools, water points, etc.

In the majority of periurban areas, informal housing is sometimes provided through official 
channels (state-funded housing programmes), but mostly it is squatter-built.  Informal housing is 
partly monetized in that it may employ informal sector building contractors, masons, carpenters, 
cabinet makers, metal workers and durable materials.  It is also partly satisfied in kind by self-built 
housing constructed out of light and/or more durable scavenged or purchased building materials.  
(Lubell 1991:99)

     *  Observation  

        Some economists say micro-producers adapt faster to consumer demand than big 
companies and have competitive advantages in lower wages and less job security.  The informal 
sector is also competitive in that it frequently provides lower cost consumer goods, although they 
are usually also lower quality.  (Lubell 1991:113)

It is not clear if what has been increasingly happening in Asia has yet started in Angola, wherely 
large and medium-size companies subcontract parts of their production to the informal sector, 
thereby "taking advantage" of this sector's lower wages and production costs.  (Westlake 
1990:15)  (See Section 3.7.4)

8.2  Training

     One shoemaker from Huambo noted that the government could better use its financial 
resources by enhancing the capacity of the informal sector to improve its training initiatives (such 
as apprenticeship) than to send so many people outside the country.

With the necessary conditions to make their professions attractive, many productive activities - 
from shoemakers to tailors to carpenters to mechanics - within the informal sector could improve 
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and expand their training of skilled personnel within the country.  (JA 8.08.92)

8.3  Limitations and Possible Solutions

     Problems and constraints facing many informal sector activities are briefly outlined in Section 
5.0 and will not be repeated here.  Instead, 
some of the measures which could be of help to SSEs include:

- removing legal restrictions on informal enterprises
- providing more small-scale loans for investment and working capital
- management training and more apprenticeships
- supporting producer associations to organize savings clubs and cut costs   through bulk 

buying
(Westlake 1990:15, 17)

     *  Observations  

        Women who are active in the informal sector have little opportunity to receive professional 
training.  Professional training schools are concerned mainly with women working in the formal 
sector.  Private schools, already appearing in Angola, will probably not deal with this issue either.

Women involved in informal sector activities or SSEs could benefit from professional training in 
accounting, management and the organization of small enterprises, etc.  Because many women 
do not read or write, functional literacy could be incorporated into professional training 
programmes.
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9.   ADDITIONAL NECESSARY INFORMATION

9.1  What is Needed

     *  Baseline Information:  Micro-Industries  

        There is a need for general studies on small-scale enterprises as well as on other informal 
sector activities.  These studies should include:

- sex-disaggregated statistics
- existing skills among women and men for SSE development
- inventory of raw materials locally available, from where (parallel market,
  private or state companies), and which must be imported
- inventory of principal goods produced and services provided
- if products are sold, who buys them
- what happens with the waste material of SSEs
- the range and nature of interactive relationships between different micro- industries
- identification of the specific needs of women and men involved in SSEs,  e.g., capital, 

childcare, health programmes, maternity support, legal aid,  etc.
- review of existing regulations and prohibitions affecting SSEs
- review of government structures and NGOs supporting SSEs

Informal sector investigators anticipate that the new wave of research over the next several years 
will focus more and more on the regulatory framework controlling the informal sector.  (Lubell 
1991:64)

For studies on the regulatory framework of the informal sector, one aspect seldom examined are 
the implications for labour legislation of privatization, and particularly the possible trend toward 
"informalisation" of parts of the production processes of formal sector manufacturing enterprises.  
Given the emphasis on restructuring larger state companies into smaller and smaller companies, 
and then privatizing them, there is an increasing possibility that some of these smaller and smaller 
units may eventually enter the informal sector.  At this point, the boundaries between formal and 
informal may become increasingly blurred.

It would also be instructive to conduct some in-depth case studies of the history of specific micro-
industries, especially on the theme of how individual micro-enterprises grow into small- and 
medium-scale firms, and, as sometimes happens, into formal sector establishments.

Many SSE studies and donors concentrate on the "best-off" participants in the informal sector, i.e., 
the potentially viable productive enterprises.  Greater attention needs to be devoted to the 
"survival activities" of the poorest participants in the informal sector.  (Lubell 1991:120)

     *  Baseline Information:  Companies Helping Micro-Industries  

        As already discussed in Section 3.7.1, most SSEs obtain materials and supplies on the 
parallel market and only secondarily from formal sector retailers.  More information about these 
retailers needs to be obtained, particularly in the following areas:

- the range of raw materials and supplies provided to SSEs
- the costs of these goods and if there are different kinds of
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  payment plans available for informal sector activities
- do these retailers sell only to individuals or are they able to sell to  groups of purchasers 

at bulk rates
- sources of the goods (imported or produced locally)
- what happens to the wastes of retail companies
- do retailers rent out equipment and, if so, what are the terms
- is training provided and, if so, do SSEs have access to this

     *  Sector-specific Information:  Construction and Production  

        More indepth baseline data on SSEs involved in construction and production can help 
identify the necessary support needed to enhance their capacity to participate in local 
development initiatives.  Such information can include:

- which SSEs are involved in producing building materials (e.g., concrete  blocks, roofing 
sheets, sheet metal, nails, wire, door and window frames,  paint, etc.) and furniture

- where do these enterprises get raw materials (e.g., stone, cement, sand,  gravel, lime, 
timber, soil, reeds, thatch, sisal, bamboo, etc.).  What is the availability and cost of these 
materials?  Are local storage and   distribution facilities available?

- who are the owners of these small-scale enterprises?  How many workers   
  (men, women and children)?

- what local training programmes exist, e.g., apprenticeship.  Are there other kinds of 
informal training programmes?  How are apprentices recruited?  Do apprentices pay an 
apprenticeship fee?  What do they get  in return?

- what additional materials might be produced locally (e.g., sisal-cement  roofing tiles, soil-
cement blocks, water containers, floor tiles, door and  window frames, drainage channels, tubes, 
etc.)? 

- what are the ideas of local entrepreneurs to improve their productive  capacity

- what relationships exist between different small-scale enterprises?  Who  works with 
whom, formally or informally, and what do they do?

     *  Sector-specific Information:  Health Care  

        It would be useful to get the following information on private health facilities (including 
traditional health care such as midwives and curandeiros) in Ngola Kiluanje:

- sector(s) of the population they serve
- personnel (qualifications and experience)
- range of services provided
- sources of medicines and cost
- condition of physical installation
- training programmes, e.g., apprenticeships
- relationships with state structures
- community outreach programmes, if any



87

     *  Sector-specific Information:  Education  

        Additional information on private schools should include:

- how did they start
- who do they serve and the number of students
- personnel (qualifications and experience)
- condition of physical installation
- cost per student
- sources of teaching and student materials
- parental involvement, if any, including financial assistance

9.2  How is it to be Obtained

     9.2.1  Studies

            This survey is only a preliminary step in identifying informal sector small-scale industries in 
Ngola Kiluanje.  In carrying out this survey and analyzing the results, a more detailed 
questionnaire was formulated indicating the range of information which would be useful in 
providing a more viable working data base.  (See Annex I)  Once Development Workshop 
identifies which specific work categories it wants to pursue, this questionnaire could be modified to 
suit these categories.

There are also several other structures and organizations who are looking more closely at the 
informal sector and small-scale industries, and with whom it would be useful to explore 
collaborative relationships.

            *  National Statistics Institute (INE)  

               INE is planning to carry out a national survey on the micro-enterprise sector and has 
already submitted a preliminary proposal to UNICEF.  INE has indicated that it wants to meet with 
NGOs interested to work in the small-scale enterprise sector to explore the parameters of 
possible collaboration in carrying out the survey and identifying how best the informal sector can 
be assisted.  This initiative needs to be followed up.

            *  UNICEF  

               UNICEF is interested to examine possible ways the micro-enterprise sector could be 
assisted and further developed.  During an April 1992 discussion with the UNICEF monitoring and 
evaluation unit, UNICEF suggested that a preliminary meeting might be organized (perhaps with 
UNICEF, INE and DW) to exchange ideas on the informal sector and explore possible areas for 
collaboration, including in conducting further studies.

            *  UNIDO  

               During the last five years, UNIDO (United Nations Industrial Development Organization) 
has supported the Angolan Ministry of Industry with pre-feasibility and feasibility studies for 
development projects.  UNIDO has also given some support to the process of privatization and 
has been supporting the National Institute for Assistance to Small and Medium Enterprise 
(INAPEM).  (See Section 3.8)  (UCD/JPO Workplan Angola 1992-93)  
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     9.2.2  Training

            Baseline data on micro-industries and the informal sector can be useful in identifying 
appropriate training programmes to enhance both methods and productive capacity of small-scale 
entrepreneurs and improve the marketing possibilities of their products.  It would also be useful to 
explore what training programmes already exist for micro-producers, as well as what existing 
programmes might be responsive to including informal sector participants among their students.  
Some existing programmes which might be further examined are the following:

            *  Middle-level Economic Institute of Luanda (IMEL)  

               IMEL (Instituto Medio de Economic de Luanda) is presently doing a course for women 
on basic business management.  Classes cover five themes:  buying and selling, manufacture 
and installation of services, costs and prices, commercialization and financial management.  
Twenty-five women are participating in the course.  (JA 13.08.92)

            *  Senafope Professional Training School  

               The Senafope professional training school, located in Cazenga municipality, has a 
Training for Enterprise section which will eventually be autonomous.  They might be willing to 
create special training programmes in general business management, bookkeeping, marketing 
and so forth geared to entrepreneurs in the informal sector.

            *  Professional Training Centre  

               There has been a plan to construct a professional training centre in Sambizanga 
municipaltiy for those students not presently in school.  Construction is being done by CAVOP 
(Construcao, Armaduras, Voladuras e Obras Publicas, Lda.) - a Spanish construction company - 
and financed by the Bom Deus parish located in the municipality.  This centre will have a medical 
post and teach electrics, sewing, embroidery, etc.  It was anticipated that construction would be 
completed by December 1991.  (JA 26.10.91)

            *  Participation in International Conferences  

               Recently, Angola has begun to be represented in international meetings and 
conferences concerned with women entrepreneurs.  In July 1992, Angola participated in a round 
table in Zambia - organized by the Preferential Trade Area for the region - which began 
preparations on the constitution of a Federation of Associations for women entrepreneurs.  In 
December 1992, 20 Angolan women entrepreneurs will participate in a course in Italy on the 
"politicas of a strategy for promoting women entrepreneurs".  This course is an ILO initiative.  And 
in February 1993, Angola will participate in a conference in Zimbabwe on women entrepreneurs.  
(JA 19.08.92)  It would be important for women involved in business activities in the informal 
sector to also have the benefit of such conferences.
 
            *  UNIDO  

               UNIDO has about USD 1.0 million per year available for projects and wants to get more 
involved in the informal sector.  The 1992/93 UNIDO cycle has proposed projects involving 
training, including of entrepreneurs, informal sector support and employment creation.  During a 
July 1992 meeting, UNIDO said it wants to cooperate with NGOs working in these areas.



89

 
UNIDO has already helped build a provincial training centre in Cazenga for industrial 
maintenance.  This centre provides services and training of trainers;  Angola wants to make a 
national centre carrying out similar work.

UNIDO is also proposing a training project for women entrepreneurs involved in food processing 
industries.  Women, already present in agricultural production and food preparation activities, lack 
experience as small-scale entrepreneurs and in the use of simple preparation techniques.  This 
project would help provide some of this trianing.  (UCD/JPO Workplan Angola 1992-93)

            *  African Development Bank (ADB)  

               The African Development Bank has informed national entrepreneurs in Angola that it has 
USD 10 million available with which to help both the private and public sector.  These funds are 
available for economically viable project proposals.  (JA 27.06.92)  It would be useful to obtain 
information on what kind of initiatives are being supported in the private sector, and if this is being 
extended to include the informal sector.

            *  Others  

               During a July 1992 meeting, UNIDO said that the most appropriate body within the 
United Nations structure for working with SSEs is the International Labour Organization (ILO).  
This should be further explored.

Among its priorities for action and support in Angola, the UNDP Third Country Programme of 
Angola (1993-97) includes as two of its objectives the creation of a national entrepreneurship 
class and employment generation. (UCD/JPO Workplan Angola 1992-93)

Along with the ILO and UNDP, SIDA is also providing assistance to helping SEPDM organize 
training programmes for women entrepreneurs.  (JA 19.08.92)  (See Section 3.8)

     9.2.3  Production Activities

            Within its 1992/93 workplan, UNIDO is proposing that a Centre for Construction Materials 
be developed with the objective of supporting reconstruction efforts including low-cost housing 
and the development of Provincial Appropriate Technology and Training Centres.  The 
participation of NGOs will be sought for setting up these centres.  (UCD/JPO Workplan Angola 
1992-93)  This needs to be further investigated as there may be areas of possible collaboration 
between UNIDO and NGOs involved in periurban development programmes.
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ANNEX I  

QUESTIONAIRE  
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ANNEX II  

AGENCIES SUPPORTING INFORMAL SECTOR ACTIVITIES

nb:  the two following lists on agencies and international conferences dealing with the 
informal  sector  are  not  intended  as  complete  lists;   they  have  been  derived  from 
information contained in the readings listed in the bibliography.

ECONOMIC AND SOCIAL COMMISSION FOR ASIA AND THE PACIFIC (ESCAP)

-  known for  its  development  of  informal  activities,  and particularly  activities  involving 
women's organization in the sector

ECONOMIC  AND  SOCIAL  COMMISSION  FOR  LATIN  AMERICA  AND  THE 
CARIBBEAN (ECLAC)

- has wealth of experience in conceptualizing and experimenting with informal sector data 
collection methods, and a bibliographic compilation on the sector is under way

INSTITUTE OF SOCIOECONOMIC AND TECNICAL RESEARCH (INSOTEC)

- provides enterprise-specific technical assistance to labour-intensive micro-enterprises 
that use local materials and have linkages to other domestic industries

INSTRAW

- based in Dominican Republic
-  since  late  1991,  involved  in  three-year  research  and  training  project  to  compile 
information on women's status, participation in and contribution to the informal sector in 
Asia,  Latin  American and Africa.   INSTRAW is responsible  for carrying out  statistics 
component of project in conjunction with UN Statistical Office.  Project looking at women's 
involvement in three key areas of informal sector:  industry, trade and services, including 
assessing impact of structural adjustment on informal sector.  Objective: develop action 
plans for improving informal sector employment, productivity and income.  This is part of 
UN informal sector project.
-  prepared  technical  handbook  on  how  to  produce  and  use  statistics  on  women's 
contribution  to  development  in  the  non-agricultural  informal  sector.   Handbook  also 
discusses basic  methods for assigning economic value to women's remunerated and 
unremunerated work.
- organizing two regional and four national training workshops in Africa

ORGANIZATION FOR ECONOMIC COOPERATION AND DEVELOPMENT (OECD)

DEVELOPMENT CENTRE  
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- examining relations between the informal sector and national administrative and political 
authorities as part of the project on Governance and Entrepreneurship in its 1990-92 
Programme of Research

UNITED NATIONS DEVELOPMENT FUND FOR WOMEN (UNIFEM)

TECHNICAL SUPPORT UNIT  

- involved in projects on the informal sector

UNITED NATIONS DEVELOPMENT PROGRAMME (UNDP)

- funding a $2.7 million inter-agency project on improving the role of African women in the 
informal sector.   Beginning in  1987, this is a collaborative project  intending to  assist 
African  countries  in  developing  their  statistics  on  women  and  the  informal  sector. 
Agencies involved include:

* Economic Commission for Africa (ECA)
* Organization for African Unita (OAU)
* International Labour Organization (ILO)
* United Nations Statistical Office
* UNDP

US AGENCY FOR INTERNATIONAL DEVELOPMENT (USAID)

SCIENCE AND TECHNOLOGY BUREAU  

- the GEMINI (Growth and Equity through Micro-Enterprise Investments and Institutions) 
programme covers the following:

* micro-enterprise growth and dynamics
* economic and social impact of assistance to micro-enterprises
* subsector analysis and assistance
* improvement in delivery of nonfinancial assistance
* institutional alternatives and instituional strengthening
* expanding opportunities for women in micro-enterprises
* scaling-up of micro-enterprise programmes

WORLD BANK

AFRICA REGIONAL TECHNICAL DEPARTMENT  

-  has  proposed a  $900,000  Africa  Regional  Programme on  Enterprise  Development 
covering a number of major topics:

* the business environment and regulatory framework
* technical services support systems
* financial support systems
* the dynamics of enterprise development
* inter-generational patterns of enterprise development
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* a review of pilot schemes for micro, small and medium scale    
   enterprise development in selected countries and sectors
* review of NGO/PVO assistance for enterprise development 

INTERNATIONAL FINANCE CORPORATION (IFC)  

- helping small businesses in Africa especially with its establishment, with UNDP, of the 
Africa Project Development Facility to help African entrepreneurs develop new business 
ventures.  But what is regarded as small by IFC cannot be small  enough to be very 
helpful to most indigenous entrepreneurs in Africa, says The Courier (May-June 1989, 
No. 115, p. 63)

WORLD BANK, ILO AND OECD DEVELOPMENT CENTRE

- currently implementing a joint research project on Education and Training for Skills and 
Income  in  the  Informal  Sector  in  Africa  which  is  generating  new  information  on 
apprenticeship arrangements and their impacts, as well as on examining ways to use 
education and training to improve skills of both artisans and apprentices in the informal 
sector.

* * *

* Most of the work on the informal sector in Africa carried out by the ILO, the WORLD 
BANK and USAID has looked at goods production and services, branches of activity 
where injections of credit,  training, new technology and technical assistance can help 
increase productivity, output and incomes.  Petty traders has been the subject of some 
research but they scarcely appear in discussions of direct assistance.

*  Multilateral  and bilateral  aid  agencies providing support  to  small  (and micro)  scale 
enterprises in developing countries include:

* African Development Bank
* Asian Development Bank
* EEC's European Development Fund
* European Investment Bank
* German aid agencies
* Inter-American Development Bank (IDB)
* International Labour Office (ILO)
* Norwegian Agency for International Development (NORAD)
* Raad voor de Beroepskeuzevoorlichting (RVB Netherlands)
  (Commission for Vocational Choice Information)
* UN Capital Development Fund
* United Nations Development Programme (UNDP)
* United Nations Industrial Development Organization (UNIDO)
* US Agency for International Development
* World Bank
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ANNEX III  

INTERNATIONAL CONFERENCES ON THE INFORMAL 
SECTOR  

INSTRAW

Consultative Meeting of Experts on the Macro-economic Policy Anlysis of Women in the 
Informal Sector

- held in Rome, 18-22 March 1991
- co-organized by the Italian Association for Women in Development (AIDoS)
- financial assistance for meeting from Italian government

Regional Workshop on Methods of Collecting and Analyzing Statistics on Women in the 
Informal Sector and their Contribution to Natioal Product

- held in Siavonga, Zambia, 23-27 July 1990
- 45 participants from English-speaking countries

Regional Workshop on Methods of Collecting and Analyzing Statistics on Women in the 
Informal Sector and their Contribution to National Product

- held in Ouagadougou, Burkina Faso, 8-12 October 1990
- 36 participants from French-speaking countries
- co-sponsored by UN Statistical Office and Economic Commission for Africa

INTERNATIONAL LABOUR CONFERENCE

78th Session

- held in Geneva, 5-26 June 1991
- convened particularly to discuss the issue of informal sector
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ANNEX IV

MEETINGS

PROJECTO SAMBIZANGA

Coordinator, Orquidea Saraiva

Coordinator, SSE inventory (1991), Clara Marilia Lopes

Activistas do Projecto Sambizanga
Carlos Cardoso Domingos
Xavier Januario
Teresa ...
Adao Augusto

NATIONAL STATISTICS INSTITUTE (INE)

National Director, Mario Aldauto

Social Statistics Analyst, Ndola Prata Menezes

UNICEF

Monitoring and Evaluation Unit, Francoise Montpoint

UNIDO

Director, Marc Chagnon
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ANNEX V  

ANNOTATED BIBLIOGRAPHY  

ACCION International and The Calmeadow Foundation
AN OPERATIONAL GUIDE FOR MICRO-ENTERPRISE PROJECTS

ACCION  International  (US)  and  Calmeadow  Foundation  (Canada)  are  two  non-
governmental  organizations  that  support  programmes  which  create  employment 
opportunities in developing countries.  Whereas ACCION works with low-income favilies 
in the Americas involved in small urban and rural businesses, Calmeadow works with 
micro-enterprises (often one-person or family business) in Latin America, Africa, Canada 
and the US.  Together, they have developed this guide as an introduction to the planning 
and implementation of effective micro-enterprise assistance programmes.  The focus is 
on  three  types  of  assistance:   credit,  management  training  and  the  formation  of 
associations.  Drawaing from numerous experiences in the Americas, the guide outlines 
an  approach  and  a  methodology  that  have  been  successful  in  diverse  cultural  and 
economic settings in reaching the poor at costs that are low enough for programmes to 
be financially self-sufficient.

ACORD Angola and SEAS Viana
DESENVOLVIMENTO INTEGRADO PARTICIPATIVO
Luanda.  1990 and 1991

ACORD - a consortium of European and Canadian NGOs - is supporting an integrated 
development  project  in  Viana II,  a  zone  targetted  for  the  reinstallation  of  dislocated 
persons and war refugees located 20 km east of Luanda.  Programme objectives include 
developing a participatory methodology with the local population helping to identify, plan, 
execute and evaluate the programme.  In mid-1990, ACORD and SEAS (Viana municipal 
level) carried out a survey of the 664 families then in Viana II.  The results of this survey 
are contained in  three documents which include raw data (demography,  employment 
patterns, educational levels, housing conditions, diet and health, etc.), an analysis of the 
data and a programme of action for the project.  Informal sector participation is briefly 
covered in the survey.

"Dossier:  Small and medium-sized enterprises"
THE COURIER, No. 115, pp. 57-88
May-June 1989

This is a collection of articles looking at a range of issues connected with small-scale 
enterprises in different countries in Africa, the Caribbean and the Pacific Ocean.  Issues 
covered include micro-enterprises and their role in the development process, different 
financing  schemes  (including  credit  programmes)  for  micro-enterprises,  training,  the 
involvement of women, ideas for building the role of micro-enterprises, etc.  African case 
studies are drawn from countries such as Ghana and Malawi.
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INSTRAW NEWS 16
"African Women:  Coping with Economic Crisis"

This issue of INSTRAW focuses on the situation of African women in the informal sector 
and on a United Nations project aimed at improving African women's role in the informal  
sector.  Areas covered include:  (1) recommendations made at workshops in Africa for 
revising various eocnomic concepts and statistical methods in studying women's role in 
the informal  sector,  (2) proposals  for macroeconomic policy  design  aimed at  making 
informal  activities  more  peoductive,  (3)  proporsed  interregional  approaches  to 
strengthening  women's  involvement  in  the  sector,  and  (4)  a  brief  illustration  of  the 
situation of female informal operators in the Dominican Republic.  A selected bibliography 
is also included. 

Lubell, Harold
THE INFORMAL SECTOR IN THE 1980s AND 1990s
Development Centre Studies
Organisation for Economic Co-operation and Development
Paris 1991

A review of two decades of informal sector definitions, surveys, policies and programmes. 
Specific case studies on informal sector economic activities are summarized for Africa, 
Asia and Latin America.  Also covered are the related problems of employment creation 
and small micro-scale enterprise development, plus special aspects of informality such as 
street traders, informal housing, women in the urban informal sector, informal financial 
markets, technology for the informal sector, regulation and informality and informality in 
developed countries.

Plano, Ministerio do
REGISTO GERAL DE EMPRESAS:  UNIDADES ECONOMICAS
Instituto Nacional de Estatistica
15 October 1986

A  country-wide  inventory,  containing  more  than  5,000  entries,  of  registered  and 
unregistered enterprises.  Some entries date from the 40's and 50's and go up through 
the  80's.   Most  of  the  enterprises  are  private.   The  list  also  includes  agricultural 
cooperatives, the majority of which appear to have been formed during the several years 
following independence.  No listed company seems to have a work force smaller than ten 
workers;   some of  the  cooperatives  have over  600 members.   Information  on each 
company  and  cooperative  includes  name,  address,  post  box,  telephone  and  telex 
numbers, and the province, municipality and commune where the enterprise is located. 
There is also information on the company's principal and secondary economic activity, the 
date  the  company  was  founded,  the  number  of  production  centres,  the  number  of 
workers, the amount of social capital and the percentage contributed by the state.  Few 
listings contain information for all these categories.
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Plano, Ministerio do, UNICEF-Luanda and Oxford University
Food Studies Group
THE LUANDA HOUSEHOLD BUDGET AND NUTRITION SURVEY
(Reports produced April-May, Oct-Nov 1991 and Jan 1992)

This  comprehensive  analysis  is  based on household  level  surveys carried  out  in  16 
bairros in Luanda in 1990.  The objective is to assess social and economic consequences 
of structural adjustment measures being implemented in Angola.  Results of the survey 
are presented in seven working papers focusing on specific themes:  poverty and food 
insecurity,  short  and  medium term options  for  the  alleviation  of  poverty,  options  for 
streamlining consumer subsidies, options and implications of reorganizing public sector 
employment,  strategic  options  for  health  service  provision,  monitoring  the  impact  of 
structural adjustment, and gender-oriented aspects of structural adjustment.  Throughout 
the documents there is relevant information on employment patterns in both formal and 
informal sectors, the problems and potential of self-employment and micro-enterprises, 
gender effects in the household, etc.  Data is disaggregated by sex.  The survey also 
examines 820 micro-enterprises (of which 41 are from Ngola Kiluanji), covering gender, 
age, literacy and numeracy rates and schooling of the micro-entrepreneurs.  There is also 
information on sale patterns.

Westlake, Melvyn with Samantha Sparks, Mike Reid,
Gerald Bourke and Pamela Podger
"Out of the Shadows"
SOUTH, No. 115, pp. 12-17
May 1990

The  informal  sector  (especially  micro-enterprises)  is  growing  rapidly  in  developing 
countries, as is consensus on the economic importance of the informal sector and the 
controversy surrounding the informal sector's potential for growth and development.  As 
the  modern,  formal  sector  becomes  increasingly  unable  to  absorb  the  rapidly  rising 
numbers joining the labour force and instead cuts its workforces, many people are trying 
to  find  a  place  in  theinformal  sector.   This  article  examines  the  debate  of  whether 
expansion in the informal sector is due to this endless supply of job seekers competing in 
a limited market with progressively less to do and meagre incomes squeezed further, or if 
this sector's growth is at least partly a response to the rising demand for what the sector 
can  produce.   The  article  conludes  that  at  the  least,  SSEs  play  an  important 
complementary role in development strategy, and must be given the necessary support to 
enhance this role.  Case studies are provided from Latin America and Africa.
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ANNEX VII  
Raw Data by Sector  

COMUNA DO NGOLA KILUANGE:
MICRO-EMPRESAS NO SECTOR INFORMAL

TRABALHO REALIZADO DE 4 DE JULHO A 10 DE SETEMBRO 1991
E DURANTE ABRIL E JULHO 1992

SECTOR CENTRAL

1---ALFAIATARIA:  PROPRIETARIO-MANUEL ANTONIO
Q:164, Rua 166-SK, Casa N:9

- Nao tem trabalhadores
- O material vem do MERCADO PARALELO
- Tem uma maquina de costura (propria)
- Compra um corte de calca no mercado pararelo por 4.500 nkz
- Vende calca 4.000 kz, camisa 2,000 kz, saia 2,000 kz, vestido 2,500-3,000 kz, blusa 
1,500 kz
- Nivel da producao:  10 calcas/dia
- Lucro 1,000 kz/artigo
- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
2---ALFAIATARIA:  PROPRIETARIO-PEDRO JORGE GARCIA

Q:177, Rua 36-SK, Casa s/n

- 1 trabalhador/aprendiz
- O material compra no MERCADO PARALELO ou do CLIENTE
- Tem uma maquina alugada e paga 7.500 kz/mes
- O preco de calca 5,000 kz, blusa 3,000 kz, saia 4,000 kz, vestido 2-4,000 kz
- Nivel da producao:  10 calcas/dia
- Lucro 1,000 kz/artigo
--------------------------------------------------------------
3---ALFAIATARIA MUNDO NOVO:  PROPRIETARIO-MANUEL ANDRE NETO

Q:229, R.L.A., Casa N:16

- 2 trabalhadores-aprendizes, com o salario de 5.000 nkz
- O material e do CLIENTE e comprado no MERCADO PARALELO
- Vende as pecas comforme o preco de cada peca e o feitio
---------------------------------------------------------------
4---ALFAIATARIA-KETE VELE:  PROPRIETARIO-PAULO SEBASTIAO MARIA

Q:151, Rua 108-SK, Casa s/n
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- Nao tem trabalhadores
- Tem uma maquina de costora
- Compra o material no MERCADO PARALELO
- Calca 4,000, camisa 2,000
- Vende as pecas conforme o preco dos tecidos
- Lucro 500-1,000 kz/artigo
---------------------------------------------------------------
5---ALFATARIA-MEU AMOR:  PROPRIETARIO-FERNANDO PEDRO MENEZES

Rua 108-SK, Porta N:20D

- Nao tem trabalhadores
- So utiliza material do CLIENTE
- Faz por cada camisa 2.000 nkz, cada vestido 4.000 nkz, cada calca 4.000 nkz, cada 
blusa 1.500 nkz
- Lucro 500-1,500 kz/artigo
6---ALFAIATARIA-KITUEZA:  PROPRIETARIO-ADAO ARMANDO

Q:212

- Tem 9 trabalhadores e tem criancas aprendizes
- Salarios de 7.000 a 10.100 kz
- Calcas 2-4,000 kz, camisas 1,000 kz, vestidos 2,000 kz, roupas criancas 500 kz
- Tecidos do CLIENTE e do MERCADO PARALELO
- Lucro mensal 30,000 kz
---------------------------------------------------------------
7---ALFAIATARIA-ESPERANCA:  PROPRIETARIO-SEBASTIAO BONGO

Q:213, Casa N:28

- Nao tem trabalhadores
- Utiliza material do CLIENTE
- Tem uma maquina de costura
- Preco calca 3,500-5,000 kz, camisa 2,500 kz
---------------------------------------------------------------
8---VENDA DE PETROLEO:  PROPRIETARIO-SILVA AFONSO GANGA

Q:167, Rua 114-SK

- Funciona ja 7 meses (desde Fev 91)
- Nao tem trabalhadores
- Produto comprado no MERCADO PARALELO.  Paga 6,500 kz/ tambor de 200 litros e 
4,500 kz para transporte.  Total e 11,000 kz
- Vende um litro a 100 kz
- Lucro 9,000 kz/tambor
---------------------------------------------------------------
9---VENDA DE PETROLEO-CASA LILA:

PROPRIETARIO-ANIBAL MENDES BARROS
Rua E-60-KC, Casa 1-PF-437A

- Venda de gaz e petroleo
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- 3 trabalhadores.  Estivadores (2) 8,000 kz/mes.  Motorista 20,000 kz/mes
- Recebe mensalmente do SONANGOL 800 garafas de gaz que custo 400 kz.  Vende a 
1,000 kz
- Petroleo compra de Sonangol e 1 litro custo 25 kz (um tambor de 200 litros p/ 5,000 kz). 
Vende a 50 kz/litro
- Tem uma viatura propria.  Alugou anteriormente uma viatura p/ 80,000 kz
- Lucro mensal 25,000
---------------------------------------------------------------
10---VENDA DE PETROLEO:  PROPRIETARIO-AUGUSTO JOSE DA SILVA

Q:135, Rua 94-SK, Casa s/n

- Nao tem trabalhadores
- Compra o produto na SONANGOL a 25 kz/litro
- Vende a 50 kz/litro
- Paga aluga da viatura 6,000 kz/vez
---------------------------------------------------------------
11---RADIO TECNICO:  PROPRIETARIO-JOAO DOMINGOS LOPES

Q:162, Rua 117-SK, Casa s/n

- Nao tem trabalhadores
- Repara-se gravador e ferro de engomar
- Nao tem meios
---------------------------------------------------------------
12---OFICINA:  PROPRIETARIO-MIGUEL SEBASTIAO

Rua 108-SK

- Auto oficina mecanica e bata chapa
- Tem 2 trabalhadores com salarios de 5.000 kz
- Compra o material no MERCADO PARALELO.  O oxigenio compra no  ANGASES e 
uma botija custa 18.000 kz
- Reparacao da viatura 35,000 kz, pequenas reparacoes (Lomba) 4,000 kz
- O resto do material e conforme o preco no mercado paralelo
- Lucro mensal 45,000 quando ha producao
- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
13---OFICINA DA REPARACOES ELECTRICAS DE AUTOMOVEIS

- Proprietaria encontra-se de ferias
- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
14---OFICINA MECANICA, BATE CHAPA E PINTURA-AUTO CHICO

PROPRIETARIO-FRANCISCO JOSE NARCISO
 Rua 108-SK, KN-L11

- Tem 8 trabalhadores, com o salario de 5.000 a 15.000 kz
- Compra o material no MERCADO PARALELO
- So tem o preco fixo de uma reparacao geral que e de 80.000 kz, reparacao geral de 
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bata chapa 100,000 kz, pintura 110,000
- Lucro mensal 50,000 kz
---------------------------------------------------------------
15---OFICINA BATE CHAPAS E PINTURA-AUTO BANGA

PROPRIETARIO-MATEUS CRISTOVAO SOARES
Q:124, Rua 108-SK, Casa s/n

- Nao tem trabalhadores
- Compra o material no MERCADO PARALELO
-  Trabalhos  grandes  ou  reparacoes  gerais  60.000  kz,  pequenas  reparacoes  30,000, 
pintura media/grande 45-60,000 kz
- Lucro mensal 40.000 kz
----------------------------------------------------------------
16---OFICINA AUTO DAS MANGUEIRAS

PROPRIETARIO-ADRIANO JOAO NETO e CUNHAS VILOLO
Q:177

- 14 trabalhadores (electricistas, mecanicas) vemcem salarios de 15,000 kz/mes
- Tem aprendizes que vencem o estimulo de 5.000 kz/mes
- Bate chapa
- So trabalha com material do CLIENTE
---------------------------------------------------------------
17---OFICINA AUTO RODRIGUES:  PROPRIETARIO-JOAO AUGUSTO ANTONIO

- Tem 11 trabalhadores
- Os salarios para os mecanicas 5.000 kz (ajudantes) a 9,000 kz (mestres) e os bate 
chapas 15.000 kz (mestres) mensais
- Ensina os pioneiros (= aprendizes)
- Compra material no MERCADO PARALELO
--------------------------------------------------------------
18---OFICINA RECAUCHUTAGEM-VULMOG

PROPRIETARIO-MANUEL ANTONIO DA SILVA

- Tem 3 trabalhadores que vencem mensalmente 7,500 kz e o aprendiz 5,000 kz
- Pneu pequeno 1,000 kz, pneu grande 2,500 kz
- Compra material no MERCADO PARALELO
- Tem previsoes de ampliar a sua oficina
- Lucro mensal 5-6,000 kz
- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
19---OFICINA DE MOTORIZADA:  PROPRIETARIO-JOAQUIM ESTEVES

- Funciona desde 1986
- Tem 4 trabalhadores com o salario de 5.000, 8,000 a 10.000 kz
- O material compra-o no MERCADO PARALELO, LUSOLANDA e CLIENTES
- Dificilmente sabe exatamente quanto faz, porque diariamento o preco das coisas varia. 
Reparacao geral mecanica 25,000 kz, pintura 25,000 kz. (Com material do client o custo e 
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10,000 kz)
-  Faz  montagem  de  motorizadas  com  material  de  mercado  paralelo.   Precisa  uma 
semana por motorizada.  Custa 150,000 kz (estatal 50,000 kz)
- Armazenagem de viaturas 116 kz diario
- Tem ensinado alguns pioneiros na qual tem uma percentagem de 5%. Um deles hoje e 
um bom mecanico
- Lucro mensal 15,000 kz
---------------------------------------------------------------
20---SERRALHARIA-KUDITEMU

PROPRIETARIO-SANTOS FRANCISCO AMORIM 

- Funciona desde 1975
- Fechado 4 meses por falta de energia
- De momento nao sabe ao certo quantos trabalhadores tem
- Os salarios: 5.000, 7,000, 10,000 e 20.000 (artistas) kz
- O material vem de ANGASES
- Um chapa 40,000 kz, barco 2,850,000 kz
- Faz barcos e carrocerias
---------------------------------------------------------------
21---SERRALHARIA ENVEJA:  PROPRIETARIO-JOAO ANTONIO

Q:211

- Tem 4 trabalhadores que vencem entre 6-8,000 kz/mes
- Compra material no MERCADO PARALELO
- O trabalho que ele faz e gradeamentos para portas, janelas e portoes.  Os precos: 
portoes 180.000 kz, portas 25-30,000 kz, e janelas 15.000 kz
- Lucro diario 10,000 kz
---------------------------------------------------------------
22---RELOJOARIA-PROGRESSO

PROPRIETARIO-FRANCISCO BARTOLOMEU NETO

- Tem 5 trabalhadores.   Aprendiz ganha 5,000 kz/mes, limpeza 8,500 kz/mes,  outros 
10,000 kz/mes
- O material compra no MERCADO PARALELO
- Reparacao geral 3,500 kz, limpeza de afinacao 1,500-2,500 kz
- Lucro mensal de 50.000 kz
---------------------------------------------------------------
23---OURIVESARIA-VEMBA:  PROPRIETARIO-RODRIGUES JOAQUIM JOAO

- Pretende desistir dos 6 trabalhadores que vencem 8,500, 10,000 e 12,000 kz/mes
- O material e do CLIENTE
- Trabalha em ouro, prata e fantasia
-  O  preco  varia  na  qualidade  do  trabalho  feito,  fabrico  de  basicos  500-3,000  kz 
dependendo a qualidade
- Dificuldades varios, nao tem tido lucros
---------------------------------------------------------------
24---TABACARIA-LIVRARIA-TALA HADI
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PROPRIETARIO-ANTONIO BERNARDO 
Rua 37-SK

- Tem 6 trabalhadores
- Salarios de 6.000, 10,000 e 15.000 kz
- O material e fornecido pela EDIMEL
---------------------------------------------------------------
25---SAPATARIA-ANGOLA NOVA:  PROPRIETARIO-DOMINGOS GARCIA BUMBA

Q:206, Rua Ambaca

- Nao tem trabalhadores
- Material adquerido na VULCAP e no MERCADO PARALELO
- Tambem fabrica sapatos novos quando tem material
- Sapatos novos 10-12.000 kz, sandalios novas 2,000-2,500 kz., meia sola 2.500 kz, sola 
inteira 5.000 kz
- Dificilmente controlar o lucro
---------------------------------------------------------------
26---SAPATARIA-VALODIA:  PROPRIETARIO-TAVIRA MANUEL LUIS

Q:208, Rua Ambaca

- Tem 2 trabalhadores
- O salario e 10.000 kz
- O material compra-o no MERCADO PARALELO
- As vendas sao feitas da seguinte maneira: meia sola 1.500 kz, sola inteira 3.000 kz, 1 
par de sapatos novos 10.000 kz, 1 par de sandalias novas 4.000 kz
- Lucro mensal 25,000 kz
---------------------------------------------------------------
27---SAPATARIA-ZITO:  PROPRIETARIO-CARLOS MANUEL DOMINGOS

Q:216, Casa N:7

- Nao tem trabalhadores
- Conserta e faz sapatos novos
- Sapatos novos faz a 10.000 kz, sandalias novas 3.500 kz, sola inteira 3.000 kz, meia 
sola 1.000 kz
- Lucro mensal 20,000 kz
---------------------------------------------------------------
28---FOTO AMOR:  PROPRIETARIO-ANA CELESTINA MANUEL

Q:81

- Tem 5 trabalhadores com o vencimento de 10.000 kz (recepcion-istas) a 20.000 kz 
(fotografo).  Tambem tem impressor (worker).
- Material comprado no MERCADO PARALELO e ROCHA PINTO
---------------------------------------------------------------
29---BARBEARIA E SALAO QUISSANGA

PROPRIETARIO-ESTEVAO FRANCISCO
Q:213
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- Tem 6 trabalhadores com os salarios de 4.000, 5,000, 5,500 e 8.000 kz/mes
- Compra o material no MERCADO PARALELO
- O corte de cabelo de adulto - 1.000 kz e de crianca - 250 kz
- Lucro mensal 30,000 kz
---------------------------------------------------------------
30---MOAGEM-EKUIKI:  PROPRIETARIO-JULIO SAMONGUE

Q:104, Rua 54-SK, Casa N:04

- Tem 5 trabalhadores que vencem de 8-10.000 kz/mes
- A mercadoria vem dos CLIENTES
- Um banheira de bombo 200 kz, um balde de 10 kg, 400 kz
- Lucro diario farinha de milho 12,000 kz, fuba de bombo 10,000 
--------------------------------------------------------------
31---CARPINTARIA:  PROPRIETARIO-JOAO SIMAO

Q:142 Rua 95-SK, Casa N:03

- Nao tem trabalhadores.  Trabalha ele com os 5 filhos
- Compra material no MERCADO PARALELO e do CLIENTE
- Faz mobilias, portas, janelas e mais reparacoes simples.  Cama simples/modernizada 
12-25,000 kz, mesa rectangular 10-14,000 kz, cadeira simples/mod 8-10,000 kz, porta 
8,000 kz, janela 5,000
- Lucro mensal 30,000 kz
---------------------------------------------------------------
32---CARPINTARIA:  PROPRIETARIO-JOSE PEDRO

Q:140, Rua 95-SK, Ruela 100-SK, Casa N:7

- Nao tem trabalhadores
- Comprava material no MERCADO PARALELO e dos CLIENTES
- Porque nao tem numhum lucro, esta mais inclinado na quinta agricola sita na Sapu
---------------------------------------------------------------
33---MARCENARIA:  PROPRIETARIO-GARCIA PAULO

- Nao tem trabalhadores
- O material compra-o no MERCADO PARALELO e CLIENTES
- Cama simples 8,000 kz, cama modernizada 28,000 kz, cadeira simples 6,000, cadeira 
modernizada 8,000, mesa 7,000 kz, mesa rectangular 10,000 kz, porta 7,000 kz, janela 
3,500 kz
- Lucro mensal 15,000 kz
---------------------------------------------------------------
34---MARCENARIA MOBILIADORA-PAIM

PROPRIETARIO-FIRMINO DE GOUVEIA PAIM 
Q:103, Rua 103

- Tem 5 trabalhadores.  Marceneiro ajudante 8-10-12,000 kz, marceneiro mestre 15,000
- Alem de qualquer mobilia que fassa tambem faz porta e janelas.  Mesa 15-25,000 kz, 
cama solteiro (simples) 12,000 kz, cama modernizada 50,000 kz, cadeira simples 10,000 
kz, cadeira estufada 10-20,000 kz, porta 10,000 kz, janela 5-7,500 kz
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- O material e do CLIENTE e compra no MERCADO PARALELO
- Todo fracassado por falta de material
- Lucro mensal 60,000 kz e variavel
35---DANCING-VERAO TROPICAL E PROJECCAO DE FILMES

PROPRIETARIO-JOSE MATEUS DIAS DOS SANTOS 
Rua 1-PF-870A 

- Trabalham 5 irmaos
- Tem uma televisao e um video pessoal
- Aluga cassetes a 750 kz e cobra o bilhete a 100 kz um filme e a 50 kz desenhos 
animados
- Faz por dia 25.000 kz.  A mae fica com 15,000 kz e cada filho recebe 2,000 kz por dia
---------------------------------------------------------------
36---PROJECCAO DE FILMES:  PROPRIETARIO-EUGENIO CARLOS 

Rua 108-SK, Casa N:10

- A televisao e o video e pessoal
- Nao trabalha todos os dias.  Exibicoes de filmes - noites e e variavel
- Cada entrada individual 50-100 kz (dependendo do filme). Aluguer de cassetes cada 750 
kz
- Lucro diario 1,500-1,600 kz
- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
37---OFICINA BATE CHAPA E MECANICA:  PROPRIETARIO-CUNHAS VILOLO

Q:177, Casa s/n
---------------------------------------------------------------
38---MARCENARIA:  PROPRIETARIO-MACHADO ARMANDO DA SILVA

Q:162, Casa N:20

- Nao tem trabalhador
- Faz mobilias, mesa simples quad. 7-8,000 kz, mesa rectangular 10-15,000 kz, cadeira 
estufada 5-10,000 kz
- Compra o material no MERCADO PARALELO
- Lucro incontrolavel
---------------------------------------------------------------
39---ARMAZEM 16 pertencente ao Agente Economico MIGUEL ANTONIO

Q:151, R.L.A.

- Armazem privada da empresa Eoros Mista UEE
- 18 trabalhadores.  Estivadores 9.000 kz/mes, direcao 19-25,000 kz/mes
- Armazenagem transitoria para a Provincia do Uige
- Mercadoria grossista
---------------------------------------------------------------
40---ARMAZENS DAS ORGANIZACOES WAPOSSOKA E NAMPULA:  Agentes

Economicos FAUSTINO AMOS e VALENTIM AMOS
Q:168, Rua Lueji Anconda
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- Existe desde Outubro 1990
- 3 trabalhadores - 2 responsaveis 16,800 kz e 19,300 kz.  Um estivador 9,000 kz
- Armazenagem de varios alimenticos para 8 provincias e material de construcao
- Importador pelo Wapossoka e fornedicos pelo COMERCIO INTERNO
- Tem transportes e aluga-los a outros
---------------------------------------------------------------
41---CABELEIREIRO TONICHA:  PROPRIETARIO-ANTONIA DOMINGOS

Q:135, Rua 94-SK, Casa s/n

- Esta funcionando a 15 dias
- 6 trabalhadores (2 homens, 4 mulheres) com salarios de 15,000 kz/mes
- Desflizagem 3,500 kz
- O produto vem de MERCADO PARALELO
- Lucro semanal 20,000 kz
---------------------------------------------------------------
42---SAPATARIA

- Estava fechada em Abril 1992 por causa da falta de materiais
---------------------------------------------------------------
43---VENDA DE PETROLEO:  PROPRIETARIO-JUSTINA NUNES SANCHES

- Um litro de petroleo custa 50 kz
---------------------------------------------------------------
44---LOJA COMERCIO:  PROPRIETARIO-ANA MARIA JOSE

Casa 12-PF-95

- Tem 2 trabalhadores, 8,000 kz/mes e 9,000 kz/mes
- Proprietario ganha 10-20,000/mes
- Vende de comercio misto
---------------------------------------------------------------
45---LOJA MIZE SUPERMERCADO
---------------------------------------------------------------
46---MINI-MERCADO-SANI:  PROPRIETARIO-SANTOS ANTONIO NUNES

Rua 72-SK

- Produtos alimentares que vem de COMERCIO
---------------------------------------------------------------
47---LOJA KANHANGULA SUPERMERCADO

Q:168, Rua Lueji Anconda, Casa N:30
---------------------------------------------------------------
48---CERVEJARIA GUERRA:  PROPRIETARIO-AVELINO JOAO

- Tem 6 trabaladores, proprietario 38,758.50 kz/mes, gerente 18,050 kz/mes, cozinheiro 
12,200 kz/mes, empregado balcao 10,400 kz/nes, auxiliar 8,380.50 kz/mes
- O produto vem de CUCA e NOCAL
- 2 WC=H.M.
---------------------------------------------------------------
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49---LANCHONETE:  PROPRIETARIO-MARIA HELENA DE CONCIECAO MENDES
---------------------------------------------------------------
50---DESENHADOR DE LETRAS MIGUEL:

PROPRIETARIO-ANTONIO MIGUEL MANUEL CANJULO

- Tem 1 trabalhador-aprendiz que ganha 7,000 kz/mes
- O material vem de MERCADO PARALELO (celulose 500-3,500 kz)
- chapa/matricula conjunto 5,000 kz, chapa/particular aluguer 3,500
- Tem provisoes de ampliacao
- Lucro diario 7-10,000 kz
---------------------------------------------------------------
51---CASA DE FILMES

Q:157, Rua 72-SK, Casa s/n

- Lucro diario 25,000
---------------------------------------------------------------
52---CASA VERDE:  PROPRIETARIO-MANUEL DO NASCIMENTO QUIZACA

- Tem 3 trabalhadores
- Comercio misto
- Espera abrir
---------------------------------------------------------------
53---PRACA (MERCADO NEGRO) MUBANGA

Q:232, Rua E-60-KC
---------------------------------------------------------------
54---PRACA (MERCADO NEGRO) TIRA SAPATOS

Q:135, Rua 94-SK
---------------------------------------------------------------
55---PRACA (MERCADO NEGRO) CORAGEM

Q:213, Rua 54-SK
---------------------------------------------------------------
nb:  * formados desde Setembro 1991
---------------------------------------------------------------
* 56---CARPINTARIA:  PROPRIETARIO-AUGUSTO LONDA JOAO

Q:104, Rua 54-SK, Casa 27

---------------------------------------------------------------
* 57---OFICINA MECANICA

Q:81, Rua 73-SK
---------------------------------------------------------------
* 58---OFICINA DE MOTORIZADA

Q:121, Rua L.A., Casa N:13
---------------------------------------------------------------
* 59---DANCING-FAMOROSO

Q:151, Rua L.A., Casa s/n
---------------------------------------------------------------
* 60---LANCHONETE, TABACARIA:
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PROPRIETARIO-ROMELE SAMBA MUSSANGO
Q:42, Rua 36, Casa s/n

---------------------------------------------------------------
61---MOAGEM TRIUNFO:  PROPRIETARIO-BAPTISTA SANDALO

Q:177, Rua 36-SK, Travessa, Casa s/n
---------------------------------------------------------------
* 62---SERRALHARIA:  PROPRIETARIO-NICOLAU WEILE

Q:177, Rua 36-SK, Travessa, Casa s/n
---------------------------------------------------------------
* 63---MARCENARIA-CABUCO:  PROPRIETARIO-DOMINGOS CABUCO

Q:224, Rua 54-SK, Casa N:13
---------------------------------------------------------------
* 64---FOTOCOPIADORA:  PROPRIETARIO-SANTOS JOAO MAJOR

Q:139, Rua 108-SK
---------------------------------------------------------------
* 65---VENDA DE PETROLEO:  PROPRIETARIO-ARMANDO MAZALO

Q:157, Rua 72-SK, Casa s/n
---------------------------------------------------------------
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SECTOR DE S. JOSE

66---CASA ORION:  PROPRIETARIO MARCOS DANIEL AMADOR
Rua direita de Cacuaco

- Tem 2 trabalhadores (socios)
- O salario depende da rentabilidade
- Trabalha com marfim, madeira e ossos
- O marfim e do CLIENTE e o lucro e 10,000 kz
- O resto do material (lixa, cola) vem do MERCADO PARALELO
- Paga 25,000 kz/um tronco da madeira/mes
- Lucro mensal 50,000 kz
---------------------------------------------------------------
67---OFICINA BATE CHAPA, REPARACAO DE AUTOMOVEIS E PINTURA

PROPRIETARIO-DANIEL MENA KUAZAMBI
Travessa da Rua da Frescura

- O proprietario nao se encotrava em Luanda e os trabalhadores sao muito recentes por 
isso nao podem prestar informacoes precisas
---------------------------------------------------------------
68---OFICINA DE MOTORIZA KILUANGE

PROPRITARIO-MANUEL ANTONIO FERRAZ

- Reparacao de motorizados
- Tem 1 trabalhador com o salario de 12.000 kz
- Compra todo o material no MERCADO PARALELO
-  Reparacao geral  30.000  kz.   As  outras reparacoes  depende  do preco  do material 
aplicado
- Lucro mensal 90,000 kz dependendo do movemento dos clientes
-------------------------------------------------------------
69---OFICINA BATE CHAPA E MECANICA-HAVEMOS DE VOLTAR

PROPRIETARIO-CASTRO ANTONIO ZACARIAS
Rua S.Jose

- Tem 3 trabalhadores
- De momento nao sabe o salario deles, pois so comecaram a trabalhar agora
- O material compra-o no MERCADO PARALELO e ANGASES
---------------------------------------------------------------
70---MARCENARIA-CARMONA:  PROPRIETARIO-ANDRE ANTONIO VICTORIANO  
- Tem 1 trabalhador que vence 5.000 kz/mes
-  Faz diversos  trabalhos  com madeira  sendo  o  mais  constante  mobilias,  cama mod 
60,000 kz, mesa com cadeiras 150,000 kz
- Compra o material no MERCADO PARALELO
- Lucro mensal 60,000 kz, mas de acordo a venda do produto
---------------------------------------------------------------
71---TABACARIA E LIVRARIA-KILANGA

PROPRIETARIO-MIGUEL ANTONIO FERRAZ
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- Esta fechada por falta de material
---------------------------------------------------------------
72---BARBEARIA-FRESCURA

PROPRIETARIO-EDUARDO FRANCISCO QUIZOMBA
Travessa da Rua da Frescura

- Ha dois anos (desde 1989)
- Tem 2 trabalhadores
- O salario depende dos clientes
- Ha meses que nao aparecem clientes
- Corte de cabelo e 500 kz
- Percentagem mensal e variavel
- Lucro diario 8-15,000 kz
---------------------------------------------------------------
73---FOTO CHARLES:  PROPRIETARIO-CARLOS DOMINGOS

- 3 meses existente
- Tem 3 trabalhadores que vecem de 7,000, 8,000 a 18.000 kz
- Tem 3 maquinas de fotografar
- Compra o material no MERCADO PARALELO
- Cobra por 12 passes preto e branco 1.500 kz e 2 postais a preto e branco 1.500 kz
- Lucro mensal 12,000 kz
---------------------------------------------------------------
74---TABACARIA FAMILIAR:  PROPRIETARIO-DOMINGOS MATEUS DIOGO

- Tem 2 trabalhadores que vencem por mes 7.500 kz
- O material e comprado na EDIMEL
- Lucro semanal 10,000 kz
---------------------------------------------------------------
75---ALFAIATARIA:  PROPRIETARIO-JOAO COSTA

- Tem 2 trabalhadores-aprendizes
- Nao tem salario.  Ganham consuante trabalho que fazem
- Calca 5,000 kz
- Nos dias com mais trabalho, faz uma producao diaria de 12 calcas
- Aluguer da maquina 7,000 kz/mes
- O material vem no MERCADO PARALELO
- Lucro 1,500 kz/artigo
- Estava fechada em Abril 1992
---------------------------------------------------------------
76---CARPINTARIA:  PROPRIETARIO-FERNANDO ANTONIO

- Tem um ajudante que nao tem salario porque e sobrinho do proprietario (= aprendiz) e 
nao ganha salario
- Tem material do MERCADO PARALELO e do CLIENTE
- Faz diversas coisas e nao tem precos fixos
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- Lucro mensal obtido no material do cliente 10,000 kz e com material proprio 50,000 kz
- Estava fechada em Abril 1992
---------------------------------------------------------------
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77---ESTUDOS FOTO-BEMBA:  PROPRIETARIO-BEMBA AFONSO
Rua 60, Casa N:7

- Tem 2 trabalhadores
- O fotografo ganha 15.000 kz e o fotografo-impressor 20.000 kz
- Tem 2 maquinas fotograficas
- Todo o material compra-o no MERCADO PARALELO
- Faz trabalhos a preto e branco da qual 6 passes cobra 1.000 kz.  Colorido 2 postais 
3.000 kz
- Lucro mensal 50.000 kz
---------------------------------------------------------------
78---BAR ESPLANAL DA S. MIGUEL:  PROPRIETARIO-DOMINGOS MOREIRA

- Tem 2 trabalhadores que ganham 7,000 - 8,400 kz/mes.  O gerente ganha 40,000 
kz/mes
- O material vem no MERCADO PARALELO.  A cerveja vem de CUCA e NOCAL e os 
alimentos de ENSUL, FRESCANGOL, COMPLEXO AFRICA-CAMPOS (privada)
- Paga rende p/ bar de 50,000/mes
---------------------------------------------------------------
79---AUTO OFICINA DE MECANICA, BATE CHAPA E PINTURA

- O proprietario esta fora e ainda nao regressou durante Abril 1992
- Estava fechada em Abril 1992
---------------------------------------------------------------
80---PRACA (MERCADO NEGRO) DA FRESCURA

Travessa da Rua da Frescura
---------------------------------------------------------------
81---PRACA (MERCADO NEGRO) DA PAZ

Rua S. Jose
---------------------------------------------------------------
82---MARCENARIA:  PROPRIETARIO-ARMANDO ANTONIO ALFREDO

Rua S. Jose
---------------------------------------------------------------
83---VENDA DE LUBRIFICANTES-CASA MUDANCA:  PROPRIETARIO-ANDRE

Rua S. Jose
---------------------------------------------------------------
84---RADIO TECNICO:  PROPRIETARIO-ANTONIO NANISSALAVA

Rua S. Jose
---------------------------------------------------------------
85---OFICINA RECAUCHUTAGEM:  PROPRIETARIO-ALFREDO DOMINGOS

Rua direita de Cacuaco
---------------------------------------------------------------
86---OFICINA RECAUCHUTAGEM:  PROPRIETARIO-FERRAZ MANUEL

Rua direita de Cacuaco
---------------------------------------------------------------
87---GELADARIA-MAVENGO E FAMILIA:  PROPRIETARIO-DANIEL MAVENGO

Rua da Frescura
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---------------------------------------------------------------
88---BAR SUJO:  PROPRIETARIO-JOSE SUJO

Rua da Frescura
---------------------------------------------------------------
89---OFICINA DE REPARACOES DE MACACOS:

PROPRIETARIO-ALINO SEBASTIAO
Rua da Frescura

---------------------------------------------------------------
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SECTOR DE S. PEDRO DA BARRA 

90---OFICINA BATE CHAPAS:  PROPRIETARIO-JOSE PAULO

- Tem 2 trabalhadores que ganham consuante o trabalho que se faz
- Tem uma crianca de 10 anos a aprender a profissao
- So trabalha ao sabado e ao domingo
- Por vezes o MOTA E COMPANHIA e quem lhes fornece as pecas necessarias
---------------------------------------------------------------
91---OFICINA AUTO TONTO:  PROPRIETARIO-EDUARDO AFONSO

- Nao tem trabalhadores
- So trabalha aos fins de semana
-  O gaz  que  utiliza  compra-o  na  empresa  ANGASES e  o  outro  material  necessario 
compra-o no MERCADO PARALELO
---------------------------------------------------------------
92---OFICINA DE MOTAS:  PROPRIETARIO-ANDRE CRISTOVAO MANUEL     

Rua da Fortaleza do S.Pedro da Barra 4-BV

- So esta aberto a dois meses
- Ainda nao estipolou vencimentos aos seus 4 trabalhadores e aos 2 ajudantes
- Tem feito alguns trabalhos
- As pecas compram-nas no MERCADO PARALELO
---------------------------------------------------------------
93---OFICINA AUTO FSILORT LIMITADA

PROPRIETARIO-ANTONIO SIMPILICIO DA VEIGA FERNANDES e 
   LUCILIO CEMEDO ORTETE

Desvio do Porto Pesqueiro N:139

- Esta oficina existe ha 10 anos
- Tem 6 trabalhadores
- Os salarios sao de 6.000 a 20.000 kz por mes.  Apredizes que sao criancas com idade 
escolar da-lhes um estimulo de 5.000 kz, alem de alguma alimentacao
- Todas as pecas necessarias sao compradas no MERCADO PARALELO
---------------------------------------------------------------
94---OFICINA AUTO BITA DE REPARACOES DE BICICLETAS

- Foi impossivel contactar alguem pois estava fechada
---------------------------------------------------------------
95---DANCING 17 DE SETEMBRO

- Nao tem trabalhadores
- Trabalha aos sabados e domingos como dancing e de segunda a sexta-feira projecta 
filmes com video
---------------------------------------------------------------
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96---MOAGEM KUADIANGA NZIM
PROPRIETARIO-SANTOS KISSANGA E LUIS PAULO 
Rua da Fortaleza de S.Pedro da Barra 4-BV-132G

- Tem 4 trabalhadores que vencem cada um deles 10.000 kz
- As maquinas de moer que eles tem foram feitas numa serralharia no Sambizanga
- Alguns produtos sao os CLIENTES, outros sao comprados no MERCADO PARALELO e 
outros vem das provincias
- Tem pouco lucro. Por isso mesmo ele esta a ampliar a moagem para desenvolver uma 
empresa de transformacao de produtos agricolas
---------------------------------------------------------------
97---MOAGEM DELUI:  PROPRIETARIA-MARIA LOURENCO

Q:32

- Tem 2 trabalhadores que ganham 10.000 por mes
- O produto e do CLIENTE
- Faz no maximo pro dia 10.000 kz
----------------------------------------------------------------
98---ALFAIATARIA:  JOAQUIM MATIAS

- E mutilado de guerra
- Tem uma maquina de custura avariada mas quando trabalhava fazia roupas para fora
- Os tecidos eram do CLIENTE
- Cobrava a calca a 2.500 kz, um vestido 3.000, roupas de crianca dependia do cliente
- Ja fez varios contactos para a montagem de uma pequena botique
---------------------------------------------------------------
99---ALFAIATARIA:  VENANCIO DA COSTA

- Trabalha com uma maquina de custura alugada
- Faz diversas roupas e cada uma com seu preco
- Tem ido ao MERCADO PARALELO, mas muito poucas vezes. Trabalha mais com o que 
o CLIENTE entrega
---------------------------------------------------------------
100--SERRALHARIA:  PROPRIETARIO-ERNESTO CABITA

Q:3

- Tem 2 trabalhadores que ganham 10.000 kz mensais
- Tem por costume de ensinar as criancas mas ainda nao formou nenhuma
- Faz mesas, portas, janelas, gradeamentos e portoes
- Compra o material no MERCADO PARALELO
- Ganha o suficiente para cobrir as despesas
---------------------------------------------------------------
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101---SERRALHARIA ARTISTICA C. GIKA
PROPRIETARIO-DAMIAO JOAQUIM LUIS

- 20 trabalhadores que ganham consuate a sua categoria, mas paga vencimentos de 
15.000 a 22.000 kz de salarios
- Alguns trabalhadores que ele tem foram formados por ele
- Continua a formar criancas no seus tempos livres, dando-lhes um estimulo de 3.000 kz. 
De momento tem 8 criancas
- Faz todo o genero de trabalho na sua serrelharia
- O material necessario vai busca-lo a INDUSTRIA METALICA, CONSTRUCAO CIVIL, 
CIDURUGIA, CUNHA E IRMAO e muitas vezes ao MERCADO PARALELO
- Em Abril 1992, estava com menos trabalhadores, nenhum aprendiz,
e com o nivel da producao mais baixo por causa de custo alto de materiais.  Alguns 
clientes vem com material.
---------------------------------------------------------------
102---SERRALHARIA PANZO:  PROPRIETARIO-ANTONIO JOAO PANZO

Rua da Fortaleza de S.Pedro da Barra 4-BV-134

- Tem 5 trabalhadores e paga salario de 9.000 a 15.750 kz
- Arranja material no COMETA e no MERCADO PARALELO
---------------------------------------------------------------
103---MARCENARIA ARCA DO NOE:  PROPRIETARIO-DOMINGOS MATEUS

Rua direita de S.Pedro da Barra, Zona 16

- Tem 10 trabalhadores
- Paga salario de 10.000 a 15.000 kz e de 15 em 15 dias
- Por vezes quando trabalham fora de horas paga horas extras
- Tem 6 aprendizes e tem como estimulos generos alimenticios ao fim de semana
- O material compra-o no MERCADO PARALELO
---------------------------------------------------------------
104---MARCENARIA CACHACHA:  PROPRIETARIO-ISIDRO CASSASSILI

Q:6, S.Pedro da Barra, Rua direita da Fortaleza

- Tem 4 trabalhadores.  Vecem conforme o trabalho
- Tem 3 criancas a aprender a profissao e nao da estimulos nenhuns
- Compra o material no MERCADO PARALELO
---------------------------------------------------------------
105---CENTRO DE REPARACOES DE GELEIRAS

PROPRIETARIO-PEDRO DOMINGOS
Rua da Fortaleza de S.Pedro da Barra 4-BV-12B-3 (75)

- O proprietario ja foi  dono de uma pequena empresa mas por falsideis ficou sem a 
empresa.  Ele e tecnico de frio e de momento faz consertos em sua casa e tem dois 
ajudantes
- Os salarios que faz sao de acordo com o trabalho executado
- Continua a pensar conseguir novamente a sua empresa de volta
- Todo o material compra-o no MERCADO PARALELO
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---------------------------------------------------------------
106---RECAUCHUTAGEM:  PROPRIETARIO-JOAQUIM TRINDADE

- Tem 4 trabalhadores
- O salario: 9.000 kz (1 trabalhador) a 10.000 kz (3 trabalha-dores)
- Remenda pneus e recachutagem
- Remendo pequeno 1.000 kz, remendo grande 2.000 kz e recachutagem de 10.000 a 
15.000 kz
- Compra tudo o material (remendos e cola) no MERCADO PARALELO
- Lucro mensal 8-15,000
---------------------------------------------------------------
107---CERVEJARIA-PONTO DO ENCONTRO

PROPRIETARIO-JOAO PAULO DOS SANTOS

-  Tem  11  trabalhadores:   1  copeiro  6,000  kz,  1  ajudante  de  cozinho  6,000  kz,  3 
empregados de mesa 8,000 kz, 2 emp.de limpeza 8,500 kz, 2 emp.de balcao 12,000 kz, 2 
emp.de cozinho 12,000 kz.  Tem 2 administracao
- Tem 4 quatros c/ bancos, 3 salas
- Refeicao 1,000 kz
---------------------------------------------------------------
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SECTOR VALE SAROCA

108---PASTELARIA E GELEDARIA-MBAXI YA KAPAXI
PROPRIETARIO-KIM JORGE
Rua 22

- Ainda nao funciona e estava fechada em Julho 1992
---------------------------------------------------------------
109---CARPINTARIA:  PROPRIETARIO-GARCIA ANTONIO

Rua 22 (Ossos)

- Faz todo o genero de trabalho em madeira
- Os precos que faz depende do trabalho feito.  Mesa de centro 14-15,000 kz, mesa com 
cadeiras simples 130,000 kz, cama 60-65,000 kz
- Adequir o material no MERCADO PARALELO
- Lucro nao controlado
- Estava fechada em Julho 1992
---------------------------------------------------------------
110---MARCENARIA E CARPINTARIA-ZUA:  PROPRIETARIO-JACINTO ZUA

Q:36, Casa N:151

- Tem 12 trabalhadores que vencem 12-25,000 kz/mes e os aprendizes vencem 7-10.000 
kz/mes
- Todo o material e comprado no MERCADO PARALELO
- Lucro nao controlado
---------------------------------------------------------------
111---SAPATARIA-MARANATA:

PROPRIETARIO-PEREIRA QUISSALA LUINDA DELA
Rua 34-SK

- Tem 5 trabalhadores que paga de 9.000, 13,000 e 20.000 kz
- Faz sapatos de cabedal a 15.000 kz, de napa a 9.000 kz, meia sola 2.500-3,000 kz, sola 
inteira 5.000 kz
- Gastos por ano em material de 40.000 a 60.000 kz
- Consegue material no ARMAZEM MOREIRA (mista)
- Lucro mensal 20-30,000 kz
---------------------------------------------------------------
112---SAPATARIA-MALEMBE:  PROPRIETARIO-VICTOR CAPAMBA

Q:42, Rua 38-SK, Area da Cacimba

- Tem um trabalhador que ganha 5.000 kz/mes
- Faz sapatos de cabedal, sadalias e consertos
- O material compra-o no MERCADO PARALELO
- Os precos dependem do preco do material no mercado paralelo
- Estava fechada em Julho 1992
---------------------------------------------------------------
113---SAPATARIA-FAMILIA:  PROPRIETARIO-MOISES AGOSTINHO DANDU 
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Q:22, Casa N:57

- Tem 3 trabalhadores que trabalham com ele que recebem os salarios de 7.500, 8,000 e 
12.000 kz
- So conserta.  Por uma sola completa faz 4.500 kz, meia sola 3.500 kz
-  O material  vindo do ARMAZEM NOGUEIRA e o reste no MERCADO PARALELO. 
Mesmo assim tem problemas com material
- Lucro nao contralado por falta de material
- Estava fechada em Julho 1992
---------------------------------------------------------------
114---ALFAIATARIA

Q:222, Rua s/n, Casa s/n

- O proprietario foi para o interior e possivelmente so regresse em Novembro
- Estava fechada em Julho 1992
---------------------------------------------------------------
115---ALFAIATARIA-GLORIA:  PROPRIETARIO-N'DOMBASI SEBASTIAO 

Casa N:16

- Tem 3 trabalhadores-aprendizes que vencem 3,000 kz/mes e um mestre
- Bata 2,250 kz, vestido 3,000-5,000 kz, calca 4,000-5,000 kz, camisa 2,500-3,000 kz
- Producao variavel
- Lucro nao controlado
- Estava fechada em Julho 1992
---------------------------------------------------------------
116---ALFAIATARIA-N'ZAKIMUENA:  PROPRIETARIO-AFONSO DIAMBAKA

Rua E-60-KC

- Nao tem trabalhadores
- So trabalha com tecidos dos CLIENTES
- So coloca fechos, botoes e linhas dele
- O preco varia consuante o feitio:  caba 3,500-4,000 kz, fato homen 8,000 kz, fato mulher 
7,000 kz, blusa 3,000
- Estava fechada em Julho 1992
---------------------------------------------------------------
117---ALFAIATARIA-REMEDIAR:  PROPRIETARIO-DOMINGOS BUMBA

- Nao tem trabalhadores
- O material e do CLIENTE
- Faz qualquer genero de trabalho.  Os precos depende do tecido e do feitio, calca 500 kz 
(consertos)
- Estava fechada em Julho 1992
---------------------------------------------------------------
118---ALFAIATARIA-CASSULE:  PROPRIETARIO-JAIME AGOSTINHO

- Tem 2 trabalhadores que ganham 10.000 kz
- Tem uma maquina dele
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- Faz so roupas de crianca;  vestido custa 1.000 kz
- Compra o tecido no MERCADO PARALELO
- Lucro mensal 25-30,000 kz
- Estava fechada em Julho 1992
---------------------------------------------------------------
119---ALFAIATARIA-CASA COSTA:  PROPRIETARIO-GUIEIS PEDRO COSTA

Rua 8-SK, Casa N:1

- Tem 4 trabalhadores que ganham 5,000 (ajudantes) a 8,000 kz/mes
- Faz por uma calca 7-8.000 kz com o tecido do mercado paralelo e 3,500 kz com o tecido 
do cliente, fato 8-10,000 com o tecido do cliente
- Compra o tecido no MERCADO PARALELO e tambem recebe tecidos do CLIENTE
- Lucro nao controlado
- Estava fechada em Julho 1992
---------------------------------------------------------------
120---ALFAIATARIA-AMIZADE

Rua 3-SK

- Junto a oficina Mecanica da EDEL-UEE
- Nao quis dizer o seu nome
- De momento nao trabalha porque a maquina esta avariada
---------------------------------------------------------------121---MOAGEM:  PROPRIETARIO-MONA 
DIAMBU FRANCISCO 

Q:222

- Estava fechada
---------------------------------------------------------------
122---MOAGEM:  PROPRIETARIO-DAMIAO CAMPOS DE ALMEIDA

Q:95, Rua E-60-KC

- Estava fechada
- Um balde 100 kz
---------------------------------------------------------------
123---MOAGEM DE FUBA:  PROPRIETARIO-GRIGORIO RODRIGUES

Q:42-A, Rua 34-SK

- Encontrava-se fechada
---------------------------------------------------------------
124---MARCENARIA QUIFUMA:  PROPRIETARIO-MIGUEL JOAQUIM MANUEL 

- Tem 4 trabalhadores com o salario de 5.000 (2), 12.000 e 15,000 kz e tem aprendiz
- Compra o material no MERCADO PARALELO
- Faz diversas coisas cada uma com o seu preco: mesa c/ 6 cadeiras lisos 170,000 kz, 
cristaleira trabalhada 170,000 kz, comodos trabalhada 120,000 kz, comodos lisa 85,000 
kz, cama trabalhada 65-85,000 lz. bancas 15-25,000 kz, berco trabalhada 45-50,000 kz, 
berco lisa 45,000 kz
- Gastos 150,000 kz mensal
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- Lucro mensal 30-50,000 kz
- Estava fechada em Julho 1992
---------------------------------------------------------------
125---MARCENARIA N'ZETU:  PROPRIETARIO-ANTONIO BENTO DE CASTRO

- Tem 5 trabalhadores, a quem paga o salario de 4,000, 7,500, 10,000 e 15,000 kz
- O material vem do MERCADO PARALELO
- Fabrica moveis, camas, mobiliaria geral. Faz todo o genero de trabalho em madeira e os 
precos que cobra e consuante o preco do material no mercado.  Cama modernizada 50-
60,000 kz, mesa com cadeiras 140,000 kz
- Lucro mensal 40,000 kz
- Estava fechada em Julho 1992
---------------------------------------------------------------
126---MARCENARIA

Q:186, Rua 4-SK, 1-SK, Casa N:20

- O proprietario nao se encontrava presente e estava fechada em
Julho 1992
---------------------------------------------------------------
127---OFICINA-AUTO:  PROPRIETARIO-ANTONIO DE CARVALHO

Q:35, Casa 4BV-10-I

- 10 trabalhadores com os salarios de 5-6,000 (ajudantes), mecanico 8,000, bate chapa 
40,000 kz
- O trabalho que faz e pintura e bate chapa.  As vendas sao feitas mediante o preco da 
compra no mercado negro
- Compra o material no MERCADO PARALELO
- Lucro mensal 70-100,000 kz
---------------------------------------------------------------
128---OFICINA-AUTO KILAMBA:

PROPRIETARIO-ANTONIO FRANCISCO MANUEL
Q:35, Casa N:4-BV1

- Tem 14 trabalhadores a qual paga de salaria de 7,000 (ajudante), mecanico segundo 
grau 10-15,000, gerente 18,000, mecanico primeiro grau 20,000 kz
- O material compra-o no MERCADO PARALELO
- Lucro mensal 10-20,000 kz
---------------------------------------------------------------
129---OFICINA RECAUCHUTAGEM-COMARCA:

PROPRIETARIO-AUGUSTO MARCOLINO
Rua 2-SK

- Tem 2 trabalhadores que ganham diariamente 2,500 kz/dia
- Compra o material no MERCADO PARALELO
- Rendamento / aluga oficina 15,000 kz/mes
- Lucro mensal 5,000 kz
---------------------------------------------------------------
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130---OFICINA MECANICA:
PROPRIETARIO-RAIMUNDO EGENGO CAMOR
Q:44, Rua 22-SK

- Tem 3 trabalhadores-aprendizes que vencem 5,000 kz/mes
- Compra o material no MERCADO PARALELO
- Este senhor pretende ampliar a sua oficina
- Estava fechada em Julho 1992
---------------------------------------------------------------
131---OFICINA FUNILARIA:  PROPRIETARIO-JOSE PEDRO

Q:25, Rua 22-SK

- Nao tem trabalhadores
- Fabrica de malas 6,000 kz, tambores do 30 litros 2,500-3,000 kz, banheiros 1,500-3,000 
kz, candeiros 100 kz, regadores 7,000
- Utiliza chapas, acido e estanho e compra-os no MERCADO PARALELO
- Lucro mensal 15-20,000 kz
- Estava fechada em Julho 1992
---------------------------------------------------------------132---OFICINA MECANICA

- Nao funciona e estava fechada em Julho 1992
---------------------------------------------------------------
133---OFICINA ELECTRO-BOBINADOR POPULAR

PROPRIETARIO-GARCIA ANTONIO NETO
Q:95, Rua Santa Clara, Casa N:24

- Tem 6 trabalhadores.  O salario de mestre 10,000 kz
- O material compra-o no MERCADO PARALELO
-  Faz  muito  pouco  trabalhos.   O  preco  do  bobinagem  a  cavalagem  e  12-15,000 
kz/trabalho
- Esta em desenvolvimento
---------------------------------------------------------------
134---BARBEARIA-MIMI:  PROPRIETARIO-ARMINDO JOAQUIM

Q:35

- Existe ha 3 dias (desde Agosto 1991)
- Nao tem trabalhadores
- Nestes 3 dias ja trabalhou e cobrou por cada corte 1,000 kz e barba 500 kz
- Compra todo o material no MERCADO PARALELO
- Estava fechada em Julho 1992
---------------------------------------------------------------
135---SALAO DE BELEZA:  PROPRIETARIO-JOAO

Q:s/n, Rua Antiga dos Dembos

- Tem 2 trabalhadores
- Penteia, desfliza 2,000 kz e corte 1,000 kz
- Compra os produtos no MERCADO PARALELO
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- Lucro mensal 24,000 kz
---------------------------------------------------------------
136---INSTITUTO DE BELEZA QUIALA:  PROPRIETARIO-N'KANU QUIALA

Rua da Nossa Senhora de Fatima

- Tem 3 trabalhadores.  Salarios 14,000 kz/mes
- Corte 1,500 kz, barba 500 kz, desflizagem 2,000 kz
- Tem 2 secadores automaticos de cabeca e um manual
- Compra os produtos no MERCADO PARALELO
---------------------------------------------------------------
137---RELOJOARIA E OURIVESARIA

Rua da Nossa Senhora de Fatima

- Junto ao Deposito de Pao
---------------------------------------------------------------
138---FOTO MATU:  PROPRIETARIO-MADALENA LUTANGO

Q:187, Rua 1-SK

- Tem 7 trabalhadores que vencem por mes de 3,500, 4,000, 4,500, 6,000, 6,500 a 12,000 
kz
- Ajuda pioneiros em aprendizagem a profissao
- Tem 3 maquinas e dois flaches.  Tambem tem laboratorio de lavagem
- Compra o material de trabalho no MERCADO PARALELO
- Lucro mensal 1,000 kz/artigo
---------------------------------------------------------------
139---TABACARIA, LIVRARIA E PAPELARIA-POPULAR

PROPRIETARIO-AUGUSTO LUCIANO
Q:25, Rua 22-SK, Casa N:55

- Tem 1 trabalhador com o salario de 10,000 kz
- O material provem da EDIMEL
- Nao se interessou em dizer qual o preco que faz aos clientes
- Lucro mensal 25,000 kz
---------------------------------------------------------------
140---CASA DE PROJECCAO DE FILMES:  PROPRIETARIO-LUCAS NICOLAU

Q:95, Casa s/n

- Nao tem trabalhadores
- Tem um video e uma televisao
-  Cobra  por  cada  entrada  100  kz.   Aluga  as  cassetes  no  VIDEO  AFRICA,  1,000 
kz/cassetes por 24 horas
- Lucro diario 15-16,000 kz
---------------------------------------------------------------
141---COMPLEXO COMERCIAL AGRO-INDUSTRIAL LDA-COMAGRI

PROPRIETARIO-ISIDORO KIALA
Q:219
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- Nao tem trabalhadores
- Tem um abastecimento do COMERCIO INTERNO (acucar e leite), e quando o Comercio 
Interno falha vai ao MERCADO PARALELO
- Moagem, geladeira e loja comercial sao propriedades de complexo.  A moagem esta 
avariada a 6 meses (e ainda em Abril 92)
- De momento so faz gelados;  um copo 100-200 kz.  Este e o primeiro mes de arranque
----------------------------------------------------------------
142---CASA GLORIA-COMERCIO MISTO:

PROPRIETARIO-MANUEL FRANCISCO
Rua 9-SK, Casa 19

- Comecou a trabalhar a pouco tempo (Agosto 1991) e esta em desenvolvimento
- Tem 3 trabalhadores, ainda nao determinou quanto vai receber cada um deles
- Possivelmente vai abastecer-se no COMERCIO INTERNO e tambem no MERCADO 
PARALELO
---------------------------------------------------------------
143---VENDA DE PETROLEO-KAMUANHO:

PROPRIETARIO-MANUEL ANTONIO LEGUA DE JESUS
Q:42-A

- Tem um trabalhador que ganha 6,500 kz por mes
- Compra um litro de petroleo a 25 kz na SONANGOL e vende a 70 kz o litro
- Tendo em conta o transporte.  Aluguer 50,000 kz para 25 tambores.  O tambor ser 200 
litros x 70 kz/tambor
- Lucro mensal 30,000 kz
---------------------------------------------------------------
144---AGENCIA DE GAZ-NGOLA KILUANGE

PROPRIETARIO-LUIS BOA CAPEMBA
Q:25, Rua 22-SK

- Tem 5 trabalhadores que vencem por mes 10,000 kz.  Motoristas 22,000 e 30,000 
kz/mes.  Gerente 17.000 kz/mes
- Abastecimento de 720 garafas por mes de SONANGOL
- Vende cada garafa a 1,500 kz
- Aluguer uma viatura por 60,000 kz/viagem para o carregamento de garafas
- Lucro mensal 300,000 kz
---------------------------------------------------------------
145---SERRALHARIA:  PROPRIETARIA-SEBASTIAO ANTONIO

Rua G-60-KC

- Tem 2 trabalhadores que vencem 8,500-10,000 kz /mes.  Os aprendizes vencem 1,500-
2,000 kz/mes
- Porta 30,000 kz, janela 10,000 kz, gradeamentos 12,000 kz
- O material vem no MERCADO PARALELO
- Lucro mensal 30,000 kz
- Estava fechada em Julho 1992
---------------------------------------------------------------
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146---CASA NDANDU COMERCIO MISTO:  PROPRIETARIO ALBERTO BENTO
Q:41, Casa 18

- Tem 3 trabalhadores
- O material vem no MERCADO PARALELO e EDIMEL
- Batas 2,000 kz, lixivia 2,500 kz
---------------------------------------------------------------
147---COMPLEXO COMERCIAL, CASA MUANZA

PROPRIETARIO:  ANTONIO TEXEIRA
Q:36, Rua 12

- Venda de petroleo
- Tem 10 trabalhadores que vencem 8,500 kz/mes
- Estava fechada em Julho 1992
---------------------------------------------------------------
148---SERRALHARIA:  PROPRIETARIO-SEBASTIAO ANTONIO

Rua E-60-SK, Casa N:14
---------------------------------------------------------------
149---OFICINA MARCENARIA NDOMBELE:  PROPRIETARIO-PEDRO NDOMBELE

- Tem 3 trabalhadores que vencem 11-15,000 kz/mes.  Um aprendiz vence 7,000 kz/mes
- O material vem no MERCADO PARALELO
- Moveis 50,000 kz, camas 30,000 kz, cadeiras 25,000 kz, bancas 6,000 kz, comoda 
45,000 kz
- Lucro mensal 15-20,000
- Estava fechada em Julho 1992
---------------------------------------------------------------
150---EX-CAMPISMO-STAR

Q:96, Rua 38, Casa N:14

- Inactivo
---------------------------------------------------------------
151---BAR GIRASOL:  PROPRIETARIO-FRANCISCO DIAS DOS SANTOS

Q:95, Casa N:90

- Tem 6 trabalhadores que vencem 10,000, 11,000 e 12,000 kz/mes
- O material vem de COMERCIO INTERNO e no MERCADO PARALELO
- 4 WC, 2 salas refeicoes
---------------------------------------------------------------
152---SOCIEDADE AGRICOLA DO KANAVU LIMITADA

PROPRIETARIO:  JOAQUIM ANTONIO BORGE e
AMERIO ACACIO BORGES
Rua da Vale Saroca

-  Tem 64  trabalhadores.   Salario  minimo 16,000  kz  e  o  salario  maximo  50,000  kz. 
Aprendiz vence 8,000 kz
- Nao tem refeitorio.  Tem quartos de (2) WC
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- Compra material (ferro, parafuses) de drogarias privadas e COMETA e tambem compra 
madeiras, touros
- Fabrica carroca (wagon, cart) de madeira para IFA que custa 
800-950,000 kz
- Lucro mensal 200,000 kz
---------------------------------------------------------------
153---SOCIEDADE DE CONFECCOES E AGRO-PECUARIA

PROPRIETARIO:  DOMINGOS BENGUE e JORGE JOAQUIM
Q:/4R/C-12, Rua da Nossa Senhora de Fatima

- Tem 30 trabalhadores.  O salario minimo e 6,000 kz e o salario maximo e 19,800 kz
- Nao ensinam criancas a trabalhar
-  Paga  rendamento  (aluga  casa)  de  15,000  kz/mes  a  S.E.H.  (Sec.de  Estado  de 
Habitacao), Sambizanga.  Tem 3 WM, H, M
- Tem 12 maquinas da costura, na qual 3 avariadas.  Tem 3 mesas de corte
- O material prove da firma MOTA TAVARES (privada)
- Lucro mensal 30%, incontrolavel
---------------------------------------------------------------
154---OFICINA MECANICA REMEC
- Estava fechada em Julho 1992
---------------------------------------------------------------
155---PRACA (MERCADO NEGRO) AJUDA MARIDO

Q:42-A
---------------------------------------------------------------
156---PRACA (MERCADO NEGRO) DE NGUANHA

Q:25
---------------------------------------------------------------nb:  * formados desde Setembro 1991
---------------------------------------------------------------
* 157---LANCHONETE

Q:35, Rua Direita do Cacuaco

- Junto a Empresa Meta
---------------------------------------------------------------
* 158---LUBRIFICANTES ANGOLANA:  PROPRIETARIO-JOAO CAPEMBA E BOA

Q:35, Rua Direita do Cacuaco

- Junto a Empresa Meta
---------------------------------------------------------------
* 159---RECAUCHUTAGEM-BEM VINDO A FAMILIA DE DEUS:

   PROPRIETARIO-CARVALHO JOSE

Q:35, Rua Direita do Cacuaco

- Junta a sucata
---------------------------------------------------------------
* 160---SUCATA DA COMARCA:  PROPRIETARIO-MANDO ANTONIO

Q:35, Rua Direita do Cacuaco
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- Em frente da Cadeia Central
---------------------------------------------------------------
* 161---PEIXARIA E FRUTARIA-NGOLA KILUANGE:

   PROPRIETARIO-DOMINGOS
Q:35

- Venda de peixe e fruta
---------------------------------------------------------------
* 162---RADIO TECNICO-MACUMBA:

   PROPRIETARIO-NIGUAME-KACA JOAO DINIS
Rua da Nossa Senhora de Fatima

---------------------------------------------------------------
* 163---DEPOSITO DE PAO:  PROPRIETARIO-JOAQUIM FONSECA ALBERTO

Rua da Nossa Senhora de Fatima

- Tambem e deposito de outros produtos
---------------------------------------------------------------
* 164---ALFAIATARIA MAVANGUILA MIGUEL:

   PROPRIETARIO-MAVANGUILA MIGUEL
Rua Antiga dos Dembos

---------------------------------------------------------------
* 165---SAPATARIA YACAS:  PROPRIETARIO-FIDEL NIHANGO

Rua Antiga dos Dembos
---------------------------------------------------------------
* 166---SALAO DE BELEZA-YANECK

Rua Antiga dos Dembos
---------------------------------------------------------------
* 167---VENDA DE COMBUSTIVEL:  PROPRIETARIO-LINO CAXITO

Q:42-A
---------------------------------------------------------------
* 168---MARCENARIA-MUENZE:  PROPRIETARIO-JOSE MANUEL KANGA

Q:42-A
---------------------------------------------------------------
* 169---CASA DE PROJECCAO DE FILMES:

   PROPRIETARIA-PEDRO ANTONIO SAMBUNDA
Rua 34-SK

---------------------------------------------------------------
* 170---ALFAIATARIA:  PROPRIETARIO-MANUEL ANTONIO

Q:220, Rua 35-SK
---------------------------------------------------------------
* 171---MOAGEM:  PROPRIETARIO-PEDRO IHANGA

Rua 36-SK

- Junto as oficinas Ex-Eliseu Alves
---------------------------------------------------------------
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ANNEX VIII  

Raw Data by Overall Work Categories  



133

ANNEX IX  

Raw Data by Divisions within each Work Category   
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ANNEX X  

Raw Data of Health and Education  

COMUNA DO NGOLA KILUANGE:
SERVICOS SOCIAIS NO SECTOR INFORMAL

TRABALHO REALIZADO DE 4 DE JULHO A 10 DE SETEMBRO 1991
E DURANTE ABRIL E JULHO 1992

SECTOR CENTRAL

1---ESCOLA PARTICULAR-DIA DIA BUNDO
Q:177, Casa s/n

- Foi impossivel de contacta-la por estava de ferias
---------------------------------------------------------------
2---ESCOLA PARTICULAR

- Foi impossivel de contacta-la por estava de ferias
---------------------------------------------------------------
3---POSTO MEDICO:  ENFERMEIRO

- Capitao de FAPLA
---------------------------------------------------------------
4---POSTO MEDICO:  ENFERMEIRO-SEBASTIAO MANUEL

- Tem um curso de enfermagem
- Tem 2 trabalhadores que vencem 10,000 kz/mez
- Consulta com 7 dias de tratamento:  adultos 3,500 kz e criancas 2,500 kz
- Faz o trabalha em sua propria casa
- Compra os medicamentos no MERCADO PARALELO
- Lucro mensal 50,000 kz
---------------------------------------------------------------
5---POSTO MEDICO:  ENFERMEIRO-MOISES PAULO PASCOAL

- Funciona a dois anos, desde 1989
-  Tirou  o  curso  ha 4  anos  e  trabalhou  durante  2  anos  num hospital  e  por  falta  de 
condicoes resolveu trabalhar por conta propria
- Media de doentes diarios: 5 pessoas/dia
- So cobra quando o doente precisa de medicamento ou injecao, 500 kz.  Circunsisao 
3,000 kz.  Consulta gratuita.
- Alugou um quarto que paga mensalmente 7.000 kz
- Compra os medicamentos no mercado paralelo
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---------------------------------------------------------------
6---CURANDEIRA:  SRA EVA

Q:177, Rua 36-SK
---------------------------------------------------------------
7---CURANDEIRA:  SRA. LEMBA CABUCO

Q:144, Rua 114-SK
---------------------------------------------------------------
8---CURANDEIRA:  SRA. LINDA ANTONIO

Q:228, Rua de Ambaca-Travessa
---------------------------------------------------------------
9---CURANDEIRO:  SR. DOMINGOS MIGUEL (KITANGA)

Q:205, Rua 108-SK
---------------------------------------------------------------
nb:  * formados desde Setembro 1991

---------------------------------------------------------------
* 10---POSTO MEDICO:  ENFERMEIRO-MANUEL

Q:177, Rua 36, Casa s/n
---------------------------------------------------------------
* 11---CURANDEIRA

Q:217, Rua 54-SK, Casa N:1
---------------------------------------------------------------
* 12---ESCOLA PARTICULAR:  PROFESSOR-MANUEL DOMINGOS

Q:204, Rua Luyi Anconda, Casa N:20

***************************************************************

SECTOR DE S. JOSE

13---ESCOLA PARTICULAR:
PROFESSOR-FRANCISCO DOMINGOS FRANCISCO
Rua da Frescura

---------------------------------------------------------------
14---POSTO MEDICO:  ENFERMEIRO-KANGA PEDRO

Rua do Bengo
---------------------------------------------------------------
15---ESCOLA PARTICULAR:  PROFESSOR-IZUZU PEDRO EDUARDO

Rua 128

***************************************************************

SECTOR DE S. PEDRO DA BARRA 

16---ESCOLA PARTICULAR
---------------------------------------------------------------
17---ESCOLA PARTICULAR
---------------------------------------------------------------
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18---POSTO MEDICO PARTICULAR
---------------------------------------------------------------
19---POSTO MEDICO PARTICULAR
---------------------------------------------------------------
20---POSTO MEDICO PARTICULAR
---------------------------------------------------------------
21---POSTO MEDICO PARTICULAR

***************************************************************

SECTOR VALE SAROCA

22---POSTO MEDICO:  ENFERMEIRO-FRANCISCO BERNARDO MANUEL
Q:220, Rua 35-SK, Casa N:9

- Nao tem trabalhadores
- Faz as consultas em sua propria casa
- Os medicamentos vem do MERCADO PARALELO
- Cobrando aos adultos por uma consulta 5.000 kz e as criancas 2.500 kz
- Para aplicar uma injeccao 250 kz. Tambem faz circunsisao:  5,000 kz/crianca e 7,000 
kz/adulto
- Atende 6 doentes por dia
----------------------------------------------------------------
23---POSTO MEDICO-CABRAL:

ENFERMEIRO-AUGUSTO BERNARDO ("CABRAL")
Q:219, Ruela 32-SK

- Cobra as consultas normais 3.000 kz e consultas de sarampo 5.000 kz
- Compra os medicamentos no MERCADO PARALELO
- Lucro 500/consulta
---------------------------------------------------------------
24---POSTO MEDICO:  ENFERMEIRO-ISAAC AFONSO

Q:180, Casa s/n

- Tem um certificado de enfermagem
- Cobra cada consulta 3.500-5,000 kz, consulta do sarampo 4,500 kz e a circunsisao da 
crianca 2.500 kz
- Compra os medicamentos no MERCADO PARALELO
---------------------------------------------------------------
nb:  * formados desde Setembro 1991
---------------------------------------------------------------
* 25---POSTO MEDICO:  ENFERMEIRO-CASTRO DOMINGOS

Q:36
---------------------------------------------------------------
* 26---ESCOLA PARTICULAR-IGREJA EVANGELICA CONGREGACIONAL DE

  ANGOLA
Q:42-A, Rua 34-SK
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---------------------------------------------------------------
* 27---ESCOLA PARTICULAR:

  PROFESSOR-ARMANDO ROCHIA CORDEIRO ALMADA
---------------------------------------------------------------
* 28---ESCOLA PARTICULAR-IGREJA KIMBANGO

Rua 34-SK
---------------------------------------------------------------
* 29---ESCOLA PARTICULAR-NAZARE

Q:220, Rua 35-SK
---------------------------------------------------------------
* 30---POSTO MEDICO:  ENFERMEIRO-AFONSO JOSE
---------------------------------------------------------------
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